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SAN BERNARDINO COUNTY EMERGENCY AND COLD WEATHER SHELTERS 

Updated 11/30/16 

Type of Shelter 
 

Organization Name  Address Phone Number 

Cold Weather Shelters Desert Manna 

(extreme weather conditions such as 42 

degrees or below, rain, high heat) 

209 N. First Ave. 

Barstow, CA 92311 

760-255-9025 

 Redlands Salvation Army 

(opens 12/1/16 -3/31/17 and is only 

open if it is 30% chance of rain or is 

raining or 40 degrees or below) 

838 Alta St. 

Redlands, CA 92374 

909-792-6868 

 Victor Valley Emergency Warming 

Center  

San Bernardino County Fairgrounds 

(only open when the temperature drops 

to 34 degrees or below from 11/21/16 

until 2/28/17) 

14800 Seventh St. 

Victorville, CA 92395 

760-955-5958 

  Total Cold Weather Shelters 3  

 

 

Emergency Shelter Central City Lutheran Mission 

(men only) 

1354 North G St.,  

San Bernardino, CA 92405 

909-381-6921 

 Desert Manna 209 N. First Ave. 

Barstow, CA 92311 

760-255-9025 

 High Desert Homeless Services 

(men, women, and families) 

14049 Amargosa Road 

Victorville, CA 92392 

760-245-5991    

 Inland Valley Hope Partners 

(not overnight shelter – eligible families 

and single women only) 

1753 N. Park Ave. 

Pomona, CA 91768 

909-622-3806 
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 Operation Grace 

(women and women with children under 

11 years old) 

1595 E. Art Townsend Dr. 

San Bernardino, CA 92408 

909-382-8540 

 

 

Operation Safe House 

(ages 11-17 in crisis) 

(ages 18-22 in Transitional Living 

Program) 

9685 Hayes Street 

Riverside, CA 92503 

951-351-4418 

          800-561-6944 hotline 

 Our House 

(ages 11-17 homeless, runaway, 

unaccompanied youth) 

940 Stillman Ave. 

Redlands, CA 92374 

909-335-2676 

 S.B. Salvation Army 

(women and families – no single men) 

925 W. 10th St. 

San Bernardino, CA 92411 

909-888-4880 

 

 

 Total Emergency Shelter 8 

Emergency Shelter – 

Domestic Violence Only 

Desert Sanctuary 703 E. Main St. 

Barstow, Ca 92311 

760-256-3733 

          760-256-3441 hotline 

           800-982-2221 hotline    

 Doves of Big Bear Valley, Inc. PO Box 3646 

41943 Big Bear Boulevard 

Big Bear Lake, CA 92315 

909-866-1546 

           800-851-7601 hotline 

 Family Assistance Program (formerly 

High Desert Domestic Violence) 

15075 7th St. 

Victorville, CA 92395 

760-843-0701 

           760-949-4357 hotline 

         909-333-7476 (Anti-        

Human Trafficking hotline) 

 House of Ruth PO Box 459 

Claremont, CA 91711                                                                     

          909-988-5559 hotline 

909-623-4364 
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 Morongo Basin Unity Home PO Box 1662 (mailing) 

Joshua Tree, CA 92252   

7237 Joshua Lane 

Yucca Valley, CA 92284                                                                       

760-366-1247 

          760-366-9663 hotline                  

 Lucerne Valley Domestic Violence 

Outreach 

PO Box 2003 

32649 State Highway 18 

Lucerne Valley, CA 92356 

          760-248-2064 hotline 

 Option House Inc. PO Box 970 

813 N. D Street, Suite A 

San Bernardino, CA 92404                                              

909-383-1602           

          909-381-3471 hotline          

 A Better Way Domestic Violence 

Shelter and Outreach                       

PO Box 2825 

14114 Hesperia Rd. 

Victorville, CA 92393 

760-955-8010 

           760-955-8723 hotline 

  Total Emergency Shelter Domestic Violence Only 8 

 

Emergency Shelter 

Vouchers 

Catholic Charities 

(unincorporated areas of city only) 

16051 Kasota Rd., Ste. 700 

Apple Valley, CA 92307 

         760-242-2311 x8454 

(depends upon availability – 

please call first) 

Catholic Charities 

(unincorporated areas of city only) 

904 E. California St. 

Ontario, CA 91761 

909-381-4882 

 Catholic Charities 

(unincorporated areas of city only) 

1800 Western Ave.,  #107 

San Bernardino, Ca 92411 

909-880-3625 

 Family Services Association – Redlands 

(Families only in Redlands, Yucaipa, 

Mentone, Highland, Loma Linda & 

Grand Terrace) 

612 Lawton 

Redlands, CA 92374 

909-793-2673 

 Foothill Aids Project 

(HIV/AIDS only) 

233 W. Harrison Ave. 

Claremont, CA 91711 

909-482-2066 

800-448-0858 
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 Foothill Aids Project 

(HIV/AIDS only) 

670 N. Arrowhead Ave., Ste. A 

San Bernardino, CA 92401 

909-884-2722 

800-448-0858 

 Foothill Aids Project 

(HIV/AIDS only) 

16501 Walnut St., #8 

Hesperia, CA 92345 

760-684-4368 

 Inland Valley Hope Partners 

 

1753 N. Park Ave. 

Pomona, CA 91768 

909-622-3806 

 Inland Valley Hope Partners 

SOVA Program 

Monday-Thursday, 9 am – 3 pm 

904 E. California  

Ontario, CA 91761 

909-622-3806 

 

 Mercy House 

 

435 S. Bon View  

Ontario, CA 91761 

909-391-2630 

 Samaritan’s Helping Hand   

(veterans or families with a minor  

Under age of 18) 

15527 8th St. 

Victorville, CA 92395 

760-243-5933 

 The Salvation Army Service Extension  

( closed until January 17, 2017)    

56659 Twentynine Palms Hwy, Ste E 

Yucca Valley, CA, 92884 

760-228-0114      

  Total Emergency Shelter Vouchers 12 

 

 


