


OFFICE OF HOMELESS SERVICES

909.386.8297

Contact

www.sbcounty.gov/dbh/sbchp

County of San Bernardino
BOARD OF SUPERVISORS

Janice Rutherford

Robert Lovingood

Chair First District
Second District Supervisor
Supervisor

Josie Gonzales
Fifth District
Supervisor

James Ramos
Third District
Supervisor

Curt Hagman
Fourth District
Supervisor

Interagency Council on Homelessness

Josie Gonzales, Chair, Interagency Council on Homelessness
Patricia L. Nickols-Butler, Vice Chair, Interagency Council

on Homelessness

San Bernardino County

Homeless Provider Network

Sharon Green, Chair, Homeless Provider Network
Brenda Dowdy, Vice Chair, Homeless Provider Network

County of San Bernardino Human Services
Linda Haugan, Assistant Executive Officer
CaSonya Thomas, Director, Department of Behavioral Health

Office of Homeless Services

Tom Hernandez, Program Manager |
Christy Hamilton, Staff Analyst Il

Deanna Luttrell, Program Specialist |
Michele Bletcher, Program Specialist |

Amy Edwards, Secretary |

Michael Bell, Automated Systems Analyst Il
Larry Taylor, Automated Systems Technician
Georgina Norfolk, Office Assistant I

GUIDE TO HOMELESS
SERVICE PROVIDERS

Table of Contents

Countywide Resources .........cccoeoiveivieiniieiiiciiieiicencceeens 2
Adelanto Service Providers.......c.cooouevveieieeiisieieieeeeeeeeeene 3
Apple Valley Service Providers ........cccccocevvveeiccinnniccccncnnnnes 3
Barstow Service Providers ......c.ccovevieiieeieciieiecceeeeeie e 4
Big Bear Lake Service Providers .........cccoccceveineeninccincnneennns 5
Bloomington Service Providers .........c.cccocevvueieicinnicccccnnnnas 5
Chino Hills Service Providers .........ccceeuieveviiieeieciieieiece e, 5
Claremont Service Providers ........ccooeeveeieerieiieecieeieciecereeeneee 6
Colton Service Providers ........ccoveeeeieniieienieneeieieseeiesie s 6
Corona Service Providers .......cccccveievieiiieieiiiieeieieeeeeeie e, 7
Fontana Service Providers ......c..ccoeevieeieiieeiieiceceecieee s 7
Hesperia Service Providers..........cccooiiiinniiiiiiiiiiinnes 7
Highland Service Providers.........ccocoecccenninieicinnnecccnennnes 8
Joshua Tree Service Providers........ccocveeeerienieriesieieenenieeeeenen 8
Landers Service Providers .........cooveeieeieeieiiiieciecceecieeeieeee e 9
Loma Linda Service Providers ........ccoecvevieviieieieneeieieceseenns 9
Lucerne Valley Service Providers.........ccccceevveuccoinnincccccnnnnes 9
March AFB Service Providers........cccoeeveeeieeieicceeeeiceeeeeene 9
Montclair Service Providers ........ceevevveievienieieieseecieieseenns 10
Moreno Valley Service Providers........cccoeeeeucicinnncccccnnnnes 10
Needles Service Providers.......coeceeiieeiieciecciieiieeee e 11
Ontario Service Providers.......ccoocveevevieneeienienieiee e 11
Phelan Service Providers ........cccccveeveviieievienieiciececeeeee v 12
Pomona Service Providers .........cceevevueeeecieniieieieeeeeeieeveennn 12
Rancho Cucamonga Service Providers.........cccoceeecincincnnne 13
Redlands Service Providers ........ccccevieviiienienieieecieieeeee 14
Rialto Service Providers.......c.ccevvieuieieniieieiiciecieieeeeeeeve v 15
Riverside Service Providers........cccooveeieeiieciieciiccieciecee e 15
San Bernardino Service Providers ........cccoveviecieniinciecieieenen. 15
Trona Service Providers........cecveveeeriiecieieieeeeeicereceeeeeee s 21
Twentynine Palms Service Providers.........cccecccevnnncccccnnnnee 21
Upland Service Providers ........cccceeivciineiinininniicicenne. 21
Victorville Service Providers.......ccoceveeievieneeienienecieieee e 21
Yucaipa Service Providers........cccocceeviiiiinnniciinnncccne 25
Yucca Valley Service Providers .........ccoociiiiniiniiniiinicnne. 25
Legend Descriptions .........ccocciiriiiiciiiiincciinncccceeenes 26



Providers:

Don't forget to
sign your agency
up with 2-7-1.

http://ww.211sb.

org/agency-
registration

Countywide Resources

211

2-1-1 is a free and confidential service, available 24 hours a
day, providing information and resources for health and social
services in San Bernardino County. Call 2-1-1 for additional

service providers in your area or the website at www.211sb.com

Community Action Partnership of San Bernardino
County (CAPSBC) - (909) 723-1500

CAPSBC administers various programs to assist the low
income population throughout San Bernardino County. More
information available at www.capsbc.org

Department of Child Support Services

(DCSS) - 1 (866) 901-3212

DCSS assists with establishing, modifying and enforcing
court orders for Child Support, locating parents, establishing
paternity, and collecting and distributing child support and
spousal support payments. More information available at
www.sbcounty.gov/dcss

Department of Behavioral Health (DBH)

Access Unit - 1 (888) 743-1478 or (909) 381-2420

A 24/7 call center comprised of professional staff that provide
widespread linkages to behavioral health services

Public Health Information - 1 (800) 782-4264

Public Health provides community and preventive health
services that promote and improve the health, safety, well being
and quality of life of county residents and visitors.

San Bernardino County Superintendent of Schools
(SBCSS) - (909) 386-2634

SBCSS Provides information about services and countywide
programs and activities for students. www.sbcss.k12.ca.us

Social Security Administration

(SSA) - 1 (800)-772-1213 - TTY - 1 (800) 325-0778

Social Security Administration provides information on applying
for Retirement, Medicare, Disability Benefits and a Social
Security card. Other services available through SSA can be
found at www.ssa.gov

Transitional Assistance Department

(TAD) - (909) 388-0245

TAD administers financial support programs to persons in need
of financial, nutritional and/or medical assistance.

Note: The city a provider is listed under may be a business location only and not be
the area serviced by that provider. There also may be additional areas served
other than the city listed. Call the provider to determine what areas are serviced
and details about services offered.

Adelanto

Life Community Development

15815 Horizon Way

Adelanto, CA 92301

760-246-0691 (office)

Email: jazzlewis@aim.com or
lifecommunitydevelopment@ymail.com

T,C, ss: é;.

High Desert Outreach Center F
11744 Bartlett Road

Adelanto, CA 92301

760-246-7874

Website: www.hdoutreachcenter.org/

Email: carmen@hdoutreachcenter.org

Apple Valley

Catholic Charities

16051 Kasota Road, Suite 700
Apple Valley, CA 92307

(760) 242-2311 extension 8454
Website: www.ccsbriv.org
Email: info@ccsbriv.org

ES,C,R, U, ss: (5

Feed My Sheep of the High Desert F (5\.
21811 Ottawa Road -
Apple Valley, CA 92308

(760) 243-4343

Open Friday from 1:00 p.m. - 3:00 p.m.

Website: www.facebook.com/feedmysheepfoodbank

Inland Empire United Way F (5\.
Referral service only o
16192 Siskiyou Road #4

Apple Valley, CA 92307

(760) 242-5370

Website: www.dcuw.org

Email: cthomas@ieuw.org

Mojave Desert Animal Rescue SS
12277 Apple Valley Road #242

Apple Valley, CA 92308

(760) 515-2650

Website: www.AnimalResQ.org

Email: contact@animalresq.org

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations



“It is in the shelter
of each other that
the people live.”

~Irish Proverb

Molding Hearts Org/Divine Intervention

(951) 403-8446
Website: www.moldinghearts.com
Email: moldingheartsorg@gmail.com

Barstow

County of San Bernardino™
Department of Public Health
303 E. Mt. View Street

Barstow, CA 92311

(800) 722-4777

Website: www.sbcounty.gov/dph

Desert Manna

209 N. 1t Avenue (shelter)

201 N. 1%t Avenue Suite B (office)
Barstow, CA 92311

(760) 255-9025 (shelter)

(760) 256-7797 (office)

Website: www.desertmanna.com
Email: desertmannaoffice@gmail.com

Desert Sanctuary Inc./Haley House
703 E. Main Street

Barstow, CA 92311

(760) 256-3733

Hotline: (800) 982-2221 (Toll Free)
Email: haleyhouse@verizon.net

Global One Development
(310) 365-4928

Website: www.globalonedevelopment.org

T, SS

ES,C,F, U, SS

ES, DV, C, SS

P, S

Email: brandimore71@gmail.com or behlingsj@aol.com

Inland Fair Housing and Mediation Board

222 East Main Street, Suite 211
Barstow, CA 92311
(760)256-7779

(800) 321-0911 (Toll Free)
Website: www.ifhmb.com
Email: Barstow@ifhmb.com

New Hope Village, Inc.

100 W. Fredricks Street

Barstow, CA 92311

(760) 256-1900

Email: newhopevillageinc@gmail.com

SS

T, C, SS

United Way of Mojave Valley
Referral service only

PO Box 362

Barstow, CA 92312

(760) 256-8789

Victor Community Support Services
222 E. Main Street

Barstow, CA 92311

(760) 255-1496

Website: www.victor.org

Big Bear Lake

County of San Bernardino™
Department of Public Health

477 Summit Blvd.

PO Box 2835

Big Bear Lake, CA 92315

(800) 722-4777

Website: www.sbcounty.gov/dph

Doves of Big Bear Valley

PO Box 3646

Big Bear Lake, CA 92315

(909) 866-1546

Hotline: (800) 851-7601

Website: www.doves-stop-violence.org
Email: info@doves4help.org

Bloomington

Cedar House Life Change Center
18612 Santa Ana Avenue
Bloomington, CA 92316

(909) 421-7120

Website: www.cedarhouse.org

House of Hope Ministry
10034 Cedar Avenue
Bloomington, CA 92316
(909) 875-2476

Chino Hills

Caring for the Hills
15558 Avery Street
Chino Hills, CA 91709
(909) 597-1454

c, ss'(i}'

DV, C, SS

T, SS

T, SS

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations



Providers:

Don't forget to sign
your agency up
with 2-7-1.

http: www.211sb.
org/agency-
registration

Claremont

Foothill AIDS Project
233 W. Harrison Avenue
Claremont, CA 91711
(909) 482-2066

Website: www.fapinfo.org
Email: info@fapinfo.org

House of Ruth

PO Box 459

Claremont, CA 91711

(909) 623-4364

Hotline: (909) 988-5559 (Toll Free)
Website: www.houseofruthinc.org
Email: saebischer@houseofruthinc.org

Inland Valley Hope Partners Food Pantry
600 N. Mountain Avenue

Claremont, CA 91711

(909) 622-3806, ext. 401

Website: www.inlandvalleyhopepartners.org
Email: info@inlandvalleyhopepartners.org

RS Recovery Services, Inc.

415 W. Foothill Blvd. Suite 212
Claremont, CA 91711

(909) 243-9492

Website: www.rsrecoveryservices.com
Email: info@rsrecoveryservices.com

Colton

LightHouse Social Service Centers Supportive
Services For Veteran Families (SSVF) Program
1003 E. Cooley Drive, Suite 205

Colton, CA 92324

(951) 571-3533

Email: KarynYL@Lighthouse-ssc.org

Website: www.Lighthouse-ssc.org

The Law Offices of Bill LaTour, Ph.D.,J.D.
Social Security Disability & SSI

1420 E. Cooley Drive, Suite 100

Colton, CA 92324

(800) 803-5090 (Toll Free)

(909) 796-4560

ES,T,P,C,U,F,ss| &

ES, DV, T, C, ss; é‘;.

F,R,U

SS

SS

U.S. VETS-Inland Empire PC, R U, SS| (!'}
Colton Community Office -
937 S. Via Lata, Suite 100

Colton, CA 92324

(909) 999-9116

Website: www.usvetsinc.org

Email: ssvfinfo-riverside@usvetsinc.org

Corona

Inspire

Life Skills Training, Inc. T, SS
(aged out youth only)

2279 Eagle Glen Pkwy.

#112 — PMB #131

Corona, CA 92883

(951) 316-0011

Website: www.inspirelifeskills.org

Email: dd@inspirelifeskills.org

Fontana

Calvary Chapel F
16689 Foothill Blvd.

Fontana, CA 92335

(909) 320-7350

Website: www.calvaryfontana.com
CityLink - Water of Life Church TC,RU,SS
8440 Nuevo Avenue

Fontana, CA 92335

(909) 803-1059

Website: www.wateroflifecc.org/ministries/outreach/
city-link:-local-outreach

Email: Julie@wateroflifecc.org or loisi@wateroflife.org

Community Assistance Program of Fontana F, SS
16779 Spring Street

Fontana, CA 92335

(909) 803-1059, ext.1198

Website: www.FontanaCAP.org

Hesperia

County of San Bernardino™
Department of Public Health
16453 Bear Valley Road
Hesperia, CA 92345

(800) 722-4777

Website: www.sbcounty.gov/dph

Legend

* = County wide service

provider

ES = Emergency Shelter

DV = Domestic Violence

u

F

Shelter
= Transitional Housing
= Permanent Housing
= Case Management
= Rental Assistance
= Utility Assistance

= Food Bank

SS = Supportive Services

*See page 27 for legend
descriptions

**Please call for service
locations



“Don’t try

to drive the
homeless into
places we find
suitable. Help
them survive in
places they find
suitable.”

-Daniel Quinn

Feed My Sheep of the High Desert Fld&
11616 Hesperia Road o
Hesperia, CA 92345

(760) 243-4343

Open Wednesday from 10:00 a.m. - 1:00 p.m.

Website: www.facebook.com/feedmysheepfoodbank

Foothill AIDS Project
16501 Walnut Street #5
Hesperia, CA 92345
(760) 684-4368

Website: www.fapinfo.org
Email: info@fapinfo.org

ES,T,R,C,U,F,ss &

Orenda Foundation

Veterans Project

PO Box 40-1220

Hesperia, CA 92340

(760) 962-1212

Website: www.orendafoundation.com

T.C,U,SS

Victor Valley

Family Resource Center
16000 Yucca Street
Hesperia, CA 92345

(760) 669-0300

Website: www.VVFRC.com

Highland

Hope Homes T, P, SS
PO Box 21

Highland, CA 92346

(909) 864-0644

Website: www.hopehomes.us

TC,U,SS

Joshua Tree

American Red Cross ES, SS
(888) 831-0031

Morongo Basin Unity Home
PO Box 1662

Joshua Tree, CA 92253
(760) 366-9663

Website: www.unityhome.org

ES, DV, C, SS

The Way Station F
61722 Commercial Street

Joshua Tree, CA 92252

(760) 366-8088

Landers

Molding Hearts Org/Divine Intervention T, SS
(951) 403-8446

Website: www.moldinghearts.com

Email: moldingheartsorg@gmail.com

Loma Linda

Inland Temporary Homes
PO Box 239

Loma Linda, CA 92354
(909) 796-6381

Website: www.ithomes.org
Email: info@ithomes.org

San Bernardino County™ SS | (i'_').

Department of Child Support Services
10417 Mountain View Avenue

Loma Linda, CA 92354

1(866) 901-3212

Website: www.sbcounty.gov/dcss

Department of -
Veterans Affairs ES,T,P,C,R, U, F, SS (i.}
Health Care for Homeless Veterans (HCHV) —
11201 Benton Street

Loma Linda, CA 92357

(909) 825-7084 extension 6085

Outreach and Homeless Program extension 3776

Website: www.va.gov

Lucerne Valley

Lucerne Valley Domestic Violence
P.O. Box 2003

Lucerne Valley, CA 92356

(760) 248-2064

Website: www.lucernevalley.net/orgs/domestic/info.htm

March AFB, CA

United States Veterans Initiative - Riverside T,PC (i'_').
15105 6™ Street o
March AFB, CA 92518

(951) 656-6889

Website: www.usvetsinc.org

ES, DV, C, SS

ne.ss[®]

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations



Providers:

Don't forget to sign
your agency up with
2-1-1.
http://lwww.211sb.
org/agency-
registration
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Montclair

Open Arms Make A Difference, Inc. F, SS
5196 Benito Street, Suite 12

Montclair, CA 91763

(909) 781-4617

Website: www.openarmsmakeadifferenceinc.org

Email: openarms01@gmail.com

Moreno Valley

Clear Water Residential Care T,C, SS
for the Elderly & Homeless

PO Box 9188

Moreno Valley, CA 92552

(951) 443-6849

Website: www.clearwaterresidential.org

Empowered Words to Divine Miracles SS
Deliverance Ministries

PO Box 457

Moreno Valley, CA 92553

(951) 443-9549

Email: rosalynsparks29@yahoo.com

LightHouse Social Service Centers

Transitional Living Program T, C, SS
(Male veterans only)

15333 Sheila Street, Unit #2

Moreno Valley, CA 92551

(951) 208-4932

Email: KarynYL@LightHouse-ssc.org

Website: www.LightHouse-ssc.org

Rest For Your Souls, Inc. ES, TH
24458 Fir Avenue

Moreno Valley, CA 92553

(877) 584-5621

Website: www.restforyoursouls.org

Email: restforyoursouls@yahoo.com

Saving Grace Homes Men’s Sober Living T,P| (5

16625 Taurus Ln.

Moreno Valley, CA 92551

(951) 444-5806

Website: www.savinggracehomes.com
Email: sclusk@savinggracehomes.com

Needles

County of San Bernardino™
Department of Public Health
1406 Bailey Avenue, Suite D
Needles, CA 92363

(800) 722-4777

Website: www.sbcounty.gov/dph

Ontario

Catholic Charities

904 E. California Street
Ontario, CA 91761

(909) 391-4882

Website: www.ccsbriv.org
Email: info@ccsbriv.org

San Bernardino County*

Department of Child Support Services
191 N. Vineyard Avenue

Ontario, CA 91764

1(866) 901-3212

Website: www.sbcounty.gov/dcss

County of San Bernardino™
Department of Public Health

1647 E. Holt Blvd.

Ontario, CA 91761

(800) 722-4777

Website: www.sbcounty.gov/dph
Email: office@freshstartmininc.org
Email: richardh@freshstartmininc.org

House of Ruth

Walk in Center

522 Fern Avenue

Ontario, CA 91762

Hotline 1(877) 988-5559 (Toll-Free)

Inland Valley Hope Partners
Sova Program Center

904 E.California Street
Ontario, CA 91761

(909) 391-4882

Website: www.inlandvalleyhopepartners.org
Email: info@inlandvalleyhopepartners.org

“[8]

ES,C,R, U, SS/| (5_

ss &

=8

ES,DV, T, C, SS (5.

F, SS

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations

11



“People who
are homeless
are not social
inadequates.
They are
people without
homes.”

-Sheila
McKechnie

12

Mental Health Systems, Inc. C,Ss
One Stop TAY Center

316 East ‘E’ Street

Ontario, CA 91764

(909) 983-4466

Mercy House T, C, SS
PO Box 9434

Ontario, CA 91762

(909) 460-6768

Website: www.mercyhouse.net

Email: info@mercyhouse.net

Ontario Access Center SS
Monday - Thursday, 10 a.m. - 1:30 p.m.

435 S. Bon View Avenue

Ontario, CA 91761

(909) 391-2630

Website: www.mercyhouse.net

Email: info@mercyhouse.net

The Salvation Army
1412 S. Euclid Avenue
Ontario, CA 91762
(909) 986-6748
Website: www1.usw.salvationarmy.org/usw/www_usw.nsf

Phelan

Making A Difference Ministry P, SS
14616 Valle Vista Road

Phelan, CA 92371

(760) 868-3776

Email: cathy@madministryphelan.org

Pomona

Angels Who Care, Inc. F, SS (5,
675 S. White Avenue ) )
Pomona, CA 91767

(909) 214-7699

Email: Victoria.ang

care@yahoo.com

House of Ruth

Walk in Center

599 N. Main Street

Pomona, CA 91768

(909) 623-4364

Hotline:1(877) 988-5559 (Toll-Free)

ES,DV,T,C, SS| (5‘

ES, SS (5.

Inland Valley Hope Partners

1753 N. Park Avenue

Pomona, CA 91768

(909) 622-3806

Website: www.inlandvalleyhopepartners.org
Email: info@inlandvalleyhopepartners.org

Nabahood Community Development P, C, SS
370 E. Holt Avenue

Pomona, CA 91767

(909) 489-0035

Email: Sandlewoodrehab@aol.com

Rancho Cucamonga

Affirming Community Initiatives

(ACI Ministries) F,SS| (5-

9791 Arrow Route

Rancho Cucamonga, CA 91730
(909) 609-1475

Website: www.aciministries.com

Beauty for Ashes-Aftercare Program C,SSs
9791 Arrow Route

Rancho Cucamonga, CA 91730

(909) 477-2781 extension 2365

Email: deejack7@gmail.com

Inland Counties Legal Services Inc. SS| (5\-

10601 Civic Center Drive, #200
Rancho Cucamonga, CA 91730
(909) 980-0982

Website: www.inlandlegal.org

Inland Empire United Way Referral service only
9624 Hermosa Avenue

Rancho Cucamonga, CA 91730

(909) 980-2857

Website: www.ieuw.org

Inland Fair Housing ss| &
and Mediation Board o
The City Center Building

10681 Foothill Blvd., Suite 101

Rancho Cucamonga, CA 91730

(800) 321-0911 extension 114

R.C. Family Resource Center SS
9791 Arrow Route

Rancho Cucamonga, CA 91730

(909) 477-2781

Website:
www.cityofrc.us/cityhall/cs/parks/facility/resource.asp

ES, C,F, SS (5»

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations

13



Providers:

Don't forget to
sign your agency
up with 2-7-1.

http://ww.211sb.

org/agency-
registration

14

Redlands

Building A Generation C,U,SS
932 W. Cypress Avenue

Redlands, CA 92373

(909) 793-8822

Website: www.buildingageneration.org

Email: admin@buildingageneration.org

County of San Bernardino* SS (i}
Department of Public Health —
800 E. Lugonia Avenue, Suite F

Redlands, CA 92374

(800) 722-4777

Website: www.sbcounty.gov/dph

Family Services
Association of Redlands
612 Lawton Street
Redlands, CA 92374
(909) 793-2673

Website: www.redlandsfamilyservice.org

T,C,R, U, F, SS| (5

Our House

(youth ages 11-17)

940 Stillman Avenue

Redlands, CA 92374

(909) 335-2676

Website: www.familyassist.org
Email: ourhouse@familyassist.org

ES,T, C, SS| (5

The Blessing Center

(cold weather),

760 E. Stuart Avenue

Redlands, CA 92373

(909) 793-5677

Website: www.tbeblessingcenter1.org

s, ss[®)

The Salvation Army ES, SS
838 Alta Street

Redlands, CA 92373

(909) 792-8818

Website: www.thesalvationarmyusa.org

YouthHope Foundation F, SS
PO Box 7803

Redlands, CA 92375

(909) 663-4543

Website: www.youthhope.org

Email: info@youthhope.org

Rialto

Homeless Outreach Support Team (HOST)
850 E. Foothill Blvd

Rialto, CA 92376

(909) 421-4633

Website: www.sbcounty.gov/dbh

Riverside

Foothill AIDS Project

3576 Arlington Avenue #206
Riverside, CA 92506

(909) 742-7660

Website: www.fapinfo.org
Email: info@fapinfo.org

San Bernardino

Arrowhead United Way _ (5\-

Referral service only

646 North D Street

San Bernardino, CA 92401

(909) 884-9441

Website: www.arrowheadunitedway.org

Cathedral of Praise F, SS
PO Box 3067

San Bernardino, Ca 92413

(909) 874-8676

Website: www.copim.org

Email: ministries@copim.org

Catholic Charities

1800 Western Avenue, #107
San Bernardino, CA 92411
(909) 880-3625

Website: www.ccsbriv.org
Email: info@ccsbriv.org

CDCR California State University
Re-Entry Initiative

1465 South D Street

San Bernardino, CA 92408

(909) 327-2981

c.55[®]

ES,T,P,C, U,F, SS| (5

ES,C,R, U, SS/| (5

T,C,SS| (5

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations
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“My home is a
place of warmth
and love. No one
should be denied
a home.”

-Gail Porter
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Central City Lutheran Mission
1354 North “G” Street

San Bernardino, CA 92405
(909) 381-6921

Website: www.cclm.org

Clear Water Residential Care
for the Elderly & Homeless
1127 E. 3" Street

San Bernardino, CA 92410
(951) 443-6849

ES,T,P,C, SS

T,P,C, SS

Website: www.clearwaterresidential.org

Community Action Partnership
of San Bernardino County*
(CAPSBC)

696 S. Tippecanoe Avenue

San Bernardino, CA 92408
(909) 723-1500

Website: www.capsbc.org

T,C,R,U,F, ss; (5

Facebook: www.facebook.com/CAPSBC

Twitter: @CAPSanBernardino

County of San Bernardino*
Department of Public Health
351 N. Mountain View Avenue
San Bernardino, CA 92415
(800) 782-4264

(800) 722-4777

TDD: (909) 387-6359

Website: www.sbcounty.gov/dph

County of San Bernardino*
Department of Public Health
606 E. Mill Street

San Bernardino, CA 92415
(800) 722-4777

Website: www.sbcounty.gov/dph

Department of Behavioral Health*
(by referral only)

820 E. Gilbert Street

San Bernardino, CA 92415

(909) 387-7238

Foothill AIDS Project

364 Orange Show Lane
San Bernardino, CA 92408
(909) 884-2722

Website: www.fapinfo.org
Email: info@fapinfo.org

/8

(8]

P,C,SS| (5

ES,T,P,C,U,F, SS| (5

Frazee Community Center ES, T,C, SS (!'}
1140 W. Mill Street [
San Bernardino, CA 92412
(909) 889-4424
Website: www.frazeecenter.org
Email: info@frazeecenter.org

Legend
House of Angels T.F, SS : :
3664 North E Street N
San Bernardino, CA 92405
(909) 841-4715 ES = Emergency Shelter
Web§|te: www.angelhousee.com oV Dot
Email: angelhousee@aol.com Shelter
Housing Authority of the County of San Bernardino P T = glEnsitereliieted
715 E. Brier Drive P = Permanent Housing
San Bernardino, CA 92408-2481
(909) 890-0644 C = Case Management
Website: www.hacsb.com -
Email: webmaster@hacsb.com

U = Utility Assistance
Inland Behavioral & Health Services, Inc. C,SSs

1963 North “E” Street

San Bernardino, CA 92405
(909) 881-6146

Website: www.ibhealth.org

Inland Counties Legal Services Inc.

715 N. Arrowhead Avenue, Suite 113

San Bernardino, CA 92401

(909) 884-8615

(800) 677-4257 extension 7516 (Toll Free)
Website: www.inlandlegal.org

Inland Empire Veterans Stand Down
357 W. 2™ Street, Suite 5

San Bernardino, CA 92401

(909) 888-7454

Website: www.ievsd.org

Email: ievsinfoO6@yahoo.com

Inland Fair Housing

and Mediation Board

560 N. Arrowhead Avenue, Suite 7A

San Bernardino, CA 92401

(909) 888-3763 - (800) 321-0911 (Toll Free)
Website: www.sanbernardino@ifhmb.com

F = Food Bank

SS = Supportive Services

*See page 27 for legend
=] descriptions
SS | é-}
’ ) **Please call for service
locations

SS

18
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Providers:

Don't forget to
sign your agency
up with 2-7-1.

http://ww.211sb.

org/agency-
registration
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Knowledge and Education for Your Success, Inc. P, C, SS
Affiliate Nonprofit of the Housing Authority

of San Bernardino County

(Must Meet SSVF eligibility)

680 S. Waterman Avenue

San Bernardino, CA 92408

(909) 332-6386

Website: www.keysnonprofit.org

Email: ssvf@keysnonprofit.org

Law Office of Marend M. Garrett SS
Social Security Disability Benefits

357 W. 2 Street, Suite 11

San Bernardino, CA 92401

(909) 740-9917

Legal Aid Society of San Bernardino SS
588 W. 6" Street

San Bernardino, CA 92410

(909) 889-7328 - Admin: (909) 381-4633
Email: lassb@legalaidsb.com

Mary’s Mercy Center T,C,F,SS| (5\.
Veronica’s Home of Mercy

641 Roberds Avenue

P.O. Box 7563

San Bernardino, CA 92411

(909) 889-2558

Website: www.marysmercycenter.org

Email: mmcinc@msn.com

Miracles In Recovery, Inc. SS
Dr. Cecelia N. Sims-Franklin, PhD

1064 North “D” Street

San Bernardino, CA 92410

(909) 384-1603

Email: ladyfranklin5@yahoo.com

Operation Grace

1595 East Art Townsend Drive

San Bernardino, CA 92408

(909) 382-8540

Website: www.operationgrace.com
Email: operationgrace1595@gmail.com

ES, T,C, SS

Option House, Inc.

PO Box 970

San Bernardino, CA 92402
(909) 381-3471

Website: www.optionhouse.org
Email: info@optionhouse.org

T,C,R,U, ssg (5

Rest For Your Souls, Inc.

2057 Adams Street

San Bernardino, CA 92407

(877) 584-5621

Website: www.restforyoursouls.org
Email: restforyoursouls@yahoo.com

San Bernardino County
Superintendent of Schools™

601 N. E Street

San Bernardino, CA 92415

(909) 386-2634

Website: www.sbcss.k12.ca.us

Email: Brenda_dowdy@sbcss.k12.ca.us

Social Action Community

Health System (SACHS)

1455 East 3 Street

San Bernardino, CA 92410

(909) 382-7100

Website: www.sachealthsystem.org

State of California

Dept. of Rehabilitation™
464 W. 4" Street, Suite 152
San Bernardino,CA 92401
(909) 383-4401

Website: www.dor.ca.gov

Summit Payee Services, Inc.

(San Bernardino and Riverside Counties)
1361 N. E Street

San Bernardino, CA 92405

(909) 884-5299 (office — San Bernardino)
(951) 263-9527 (office - Riverside)
Website: http://www.summitpayee.org
Email: office@summitpayeesvs.org

The Rock Church

and World Outreach Center
2345 S. Waterman Avenue
San Bernardino CA 92408
(909) 825-8887

Website: www.rockchurch.com
Email: email@rockchurch.com

The Salvation Army

2626 Pacific Street

San Bernardino, CA 92346
(909) 888-1336

Website

ES, TH

¢ ss[&)

ss| &

Fss| &,

http://www1.usw.salvationarmy.org/usw/www_usw.nsf

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations
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“Home is a
sanctuary for
me and the place
where | can
relax. Everyone
should have

the right to a
safe and secure

home.”

-Corinne

Bailey Rae

20

The Stay

(Transitional Age Youth —TAY)
780 Gilbert Street, Building H
San Bernardino, CA 92415
(909) 763-4760 extension 100
Website: www.starsinc.com
Email: thestay@starsinc.com

The Way World Outreach
1001 N. Arrowhead Ave.
San Bernardino CA 92410
(909) 884-1385

3701 N. Sierra Way

San Bernardino, CA 92405

(909) 884-7117

Website: www.TheWayWorldOutreach.org
Email: info@thewayworldoutreach.org

Time for Change Foundation

P O Box 5753

San Bernardino CA 92412

(909) 886-2994

Website: www.timeforchange.us

Email: info@timeforchangefoundation.org

Victor Community Services, Inc.
1053 North ‘D’ Street

San Bernardino, CA 92410

(909) 522-4656

Website: www.victor.org

Email: ccamarena@victor.org

Vision of Hope (House of Prayer)
323 W. 7™ Street, Suite B

San Bernardino, CA 92401

(909) 386-1620

Website: www.hopgom.com
Email: director@hopgom.com

Young Visionaries

Youth Leadership Academy
1580 North Waterman Avenue
San Bernardino, CA 92404
(909) 486-3454

Website: www.yvyla-ie.org
Email: info@yvyla-ie.org

ES,T,C, F, 5| &

F, SS

T,C,P, SS

csSéﬁ

P,C,F, SS

C,SS

Trona

Trona Community
Senior Center Operations
13187 Market Street

Trona, CA 93562
(760) 372-5889

Twentynine Palms

29 Palms Community Food Pantry
6450 Star Dune Avenue

PO Box 99

Twentynine Palms, CA 92277
(760) 361-3663

Upland

Foothill Family Shelter, Inc.

1501 W. Ninth Street, Suite D
Upland, CA 91786

(909) 920-0453

Website: www.foothillfamilyshelter.org

His Hands Ministry
877 N. Campus
Upland, CA 91786
(909) 981-8110

Pacific Lifeline

PO Box 1424

Upland, CA 91785

(909) 931-2624

Website: www.pacific-lifeline.org
Email: pacificlifeline@earthlink.net

Reach Out

1126 W. Foothill Blvd. Suite 150
Upland, CA 91786

(909) 982-8641

Website: www.we-reachout.org
Email: info@we-reachout.org

Victorville

Community Health Action Network
15000 Seventh Street, Suite 208-G
Victorville, CA 92395

(760) 241-9900

Website: http://www.chanhd.org/
Email: chanhd2008@hotmail.com

SS

T,C,SS| é.}

T,C,SS

SS

SS

Legend

* = County wide service

provider

ES = Emergency Shelter

DV = Domestic Violence

u

F

Shelter
= Transitional Housing
= Permanent Housing
= Case Management
= Rental Assistance
= Utility Assistance

= Food Bank

SS = Supportive Services

*See page 27 for legend
descriptions

**Please call for service
locations
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Providers:

Don't forget to
sign your agency
up with 2-7-1.

http://ww.211sb.

org/agency-
registration
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Devine Deployment SS
Combat Veteran Outreach

Victorville, CA 92395

(760) 868-8313

(760) 508-0344

Email: divinedeployment@yahoo.com

Feed My Sheep of the High Desert F | (5_
15260 Nisqualli Road ' :
Victorville, CA 92395

(760) 243-4343

Open Monday from 10:00 a.m. - 1:00 p.m.

Website: www.facebook.dom/feedmysheepfoodbank

Family Assistance ES,T,C, U, SS,DV! (5‘
Program

15075 7' Street

Victorville, CA 92395

(760) 843-0701

Hotline: (760)-949-4357

Website: www.hddvp.org

Frank’s Sober Living Homes

and Foot Print Ministries T, SS
16698 Village Drive

Victorville, CA 92394
760-261-3774

Email: santa_palimino@yahoo.com
High Desert Homeless Services ES, C, SS
14049 Amargosa Road

Victorville, CA 92392

(760) 245-5991

Website: www.highdeserthomelessservices.com

Email: highdeserthomeless@yahoo.com

High Desert One Stop TAY Center C,SS
14360 St. Andrews Drive, Suite 11

Victorville, CA 92395

(760) 245-4695

High Desert VET Center SS
15095 Amargosa Road, Suite 107

Victorville, CA 92394

(760) 261-5925

(877)-WAR-VETS

Website: www.vetcenter.va.gov

Inland Counties Legal Services Inc. Ss| é.}

14196 Amargosa Road #K
Victorville, CA 92392

(760) 241-7073

(888) 805-6455 (Toll Free)
Website: www.inlandlegal.org

Inland Fair Housing and Mediation Board SSs| (5_

15428 Civic Drive #225
Victorville, CA 92392

(760) 243-2412

(800) 321-0911 (Toll Free)
Website: www.ifhmb.com
Email: Victorville@ifhmb.com

Moses House Ministries
15180 Anacapa Road

PO Box 2033

Victorville, CA 92392

(760) 955-1895

Website: www.moseshouse.org

T (limited), C, F, SS

Rose of Sharon F, SS| (!-7‘

Life Center

14725 Seventh Street, Suite 600
Victorville, CA 92392

(760) 243-5006

Website: www.rose4life.us
Email: info@rose4life.us

St. John of God Health Care Services SS
13333 Palmdale Road

Victorville, CA 92392

(760) 241-4917

Website: www.stjohnofgodhcs.org

San Bernardino County * ss| (5

Department of Child Support Services
15400 Civic Drive

Victorville, CA 92392

1(866) 901-3212

Website: www.sbcounty.gov/dcss

Samaritan’s Helping Hand

15527 8th Street

Victorville, CA 92395

(760) 243-5933

Website: www.stjohnofgodhcs.org
Email: shh@sjghcs.org

ES, F, SS| (5

Legend

* = County wide service
provider

ES = Emergency Shelter

DV = Domestic Violence
Shelter

T = Transitional Housing
P = Permanent Housing
C = Case Management
R = Rental Assistance
U = Utility Assistance

F = Food Bank

SS = Supportive Services
*See page 27 for legend
descriptions

**Please call for service
locations

23



24

The Salvation Army
14585 La Paz Drive
Victorville, CA 92395
(760) 245-2545
Website:
http://www1.usw.salvationarmy.org/usw/www_usw.nsf

R,U,F,ss| &,

Victor Community Support Services SS
14360 Saint Andrews Drive, Suite 7

Victorville, CA 92395

(760) 780-4750

Website: www.victor.org

Victor Valley

Domestic Violence, Inc.
PO Box 2825
Victorville, CA 92393
(760) 955-8010

Hotline: (760) 955-8723
Website: www.abetterwaydomesticviolence.org
Email: abwdomesticviolence@yahoo.com

ES,DV, T, C, SS| é'?'

Victor Valley Community Services Council SS
16692 Mojave Drive

PO Box 1992

Victorville, CA 92395

(760) 243-9646

Website: www.vvcsc.com

Email: vvcsc@vvesc.com

Victor Valley Family Resource Center T,C,U, SS
PO Box 1248

Victorville, CA 92343

760-669-0300

Website: www.VVFRC.com

Victor Valley Rescue Mission T,F, SS
16857 C. Street

Victorville, CA 92395

(760) 955-5958

Website: www.vvrescuemission.org

Email: vtrujillo@erescuemission.org

Yucaipa

Yucaipa Christian Church
12954 Bryant Street
Yucaipa, CA 92399

(909) 797-1108

F (Mondays 11:00am)

Yucca Valley

Molding Hearts Org/Divine Intervention T, SS
(951) 403-8446

Website: www.moldinghearts.com
Email: moldingheartsorg@gmail.com
Morongo Basin Haven SS,F, DV, C
A Basin Wide Foundation Sponsored Affiliate

56711 29 Palm Highway

Yucca Valley, CA 92284

(760) 365-7219

Website: www.mbhaven.org

Email: kcarson@basinwidefoundation.com

Pacific Clinics Yucca Valley Clubhouse
58945 Business Center Drive, #D
Yucca Valley, CA 92284

(760) 228-9657

Website: www.pacificclinics.org

c, ss| (5

Training with Pay SS
PO Box 755

Yucca Valley, CA 92286-0755

(310) 619-8694

Website: www.trainingwithpayonline.org

Email: trainingwithpay@gmail.com

Valley Star TAY Center ss| (5_

58471 29 Palms Highway, Suite 102
Yucca Valley, CA 92284

(760) 853-4888

Website: www.starsinc.com

Legend

* = County wide service

provider

ES = Emergency Shelter

DV = Domestic Violence

u

F

Shelter
= Transitional Housing
= Permanent Housing
= Case Management
= Rental Assistance
= Utility Assistance

= Food Bank

SS = Supportive Services

*See page 27 for legend
descriptions

**Please call for service
locations
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Providers:

Don't forget to
sign your agency
up with 2-7-1.

http://ww.211sb.

org/agency-
registration
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Legend

ES

DV

= County wide service provider

Emergency Shelter
Any facility the primary purpose of which is to provide
temporary or transitional shelter for the homeless in
general or for specific populations of the homeless. (HUD
definition)

Domestic Violence Shelter
Place of temporary refuge and support for women
escaping violent situations. Shelter agencies may offer
supportive and/or counseling services. Services may vary
among agencies.

Transitional Housing
A project that has its purpose facilitating the movement
of homelessness individuals and families to permanent
housing within a reasonable amount of time (usually 24
months). (HUD definition)

Permanent Housing
Long-term, community-based housing that has supportive
services for homeless individuals with disabilities.
This type of supportive housing enables special needs
populations to live as independently as possible in a
permanent setting. (HUD definition)

Case Management
A course of action for a situation and/or program involving
an individual and the implementation of such a program.

Rental Assistance
Short term assistance paying rent for a dwelling.
Assistance will vary among agencies.

Utility Assistance
Short term assistance paying utilities such as gas, electric,
water, trash. Assistance will vary among agencies.

Food Bank
A place where food is contributed and made available to
those in need.

SS = Supportive Services

Services that assist homeless participants in the transition
from the streets or shelters into permanent or permanent
supportive housing, and that assist persons living
successfully in housing. (HUD definition)

Services provided to an individual or household to promote
well-being and enablethem to live as independently as
possible.

Supportive Services may vary among agencies and serve
specific populations. Some examples of supportive services
would be job readiness training, legal services, medical
services, education classes (GED), life skills classes,
substance abuse treatment, referral services, clothing and/or
transportation services.

%
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