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Overview In 2005 the State Department of Mental Health developed the State 

Informing Materials “Guide to Medi-Cal Mental Health Services” to take the 
place of the “Consumer Guide.”  This new guide is reviewed and, if 
necessary, revised yearly. 

 
Purpose The purpose of this guide is to provide beneficiary with needed information 

as to how to access Mental Health services that are covered by Medi-Cal. 

 
Requirements: 
State / DBH 

The State Department of Mental Health requires each county to provide this 
guide to ALL New Medi-Cal Beneficiaries.  In addition to this requirement, 
DBH will be checking clinic lobbies to ensure that this guide is available for 
consumers as part of the audit tool when clinic audits are conducted.  The 
State Informing Materials are available in English, Spanish and Large 
Print versions. 

 
Procedure The following are the steps to take for stocking these guides and other 

beneficiary forms in clinics: 
 

Step Action 
1 • Contract Agencies:  Copy all State Informing Materials on to 

standard Blue paper.  (This will distinguish the 2006 version 
from the 2005 version) 

 
• DBH Clinics:  Order the revised State Informing Materials, on 

Blue paper, from the DBH Warehouse 
 
• All guides may be obtained from the DBH Internet/Intranet 

websites: 
 
http://countyline/dbh/state_informing.htm 
 
http://www.co.san-bernardino.ca.us/dbh/consumer_forms.htm 
 

2 Remove all copies of the “Consumer Guide” from clinic lobbies 
and replace with the State Informing Materials. 
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