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DBH Provider Directories Procedure 

Effective Date 05/08/07 
Revision Date 01/15/16  CaSonya Thomas, Director 

Background As the Mental Health Plan (MHP) for San Bernardino County, DBH is required 
to have directories or lists provided to clients and family members upon intake 
and available upon request.  These directories are intended to provide clients 
with information about available service providers so they have options when 
selecting and/or changing providers. 

Purpose To instruct Department of Behavioral Health (DBH) staff and contract 
agencies how to access the various directories to provide them to clients and 
client family members upon intake and available upon request.  The 
directories include the following:  

 Fee-For-Service (FFS) Providers List,

 DBH Provider Staff Directory, and

 Organizational Provider List.

All three (3) directories are required to be readily available in the lobbies of all 
MHP service sites. 

DBH Provider 
Staff Directory 

The DBH Provider Staff Directory provides information about DBH clinical staff 
working in DBH clinics.  DBH clinics typically have traditional clinic hours 
(Monday through Friday, 8am-5pm).   

The DBH Provider Staff Directory includes the following information about its 
providers: name, gender, ethnicity, classification, language(s) spoken, cultural 
options for care, Medicare availability, and the name, phone number, and 
address of the clinic where they work. 

Fee-for-Service 
Providers List 

The Fee-for-Service (FFS) Providers List provides information about providers 
who contract with DBH to provide specialty mental health services in the 
community.  FFS providers may have business hours of operation on or 
appointments available evenings and weekends.  FFS providers may be 
located in areas where a DBH clinic or contract agency does not exist. 

Continued on next page 
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Fee-for-Service 
Providers List, 
continued 

The FFS Providers List includes the following information about its providers: 
gender, ethnicity, language(s) spoken, and cultural options for care.  The list 
also includes Medicare availability, the provider’s work address and phone 
number, their discipline (i.e. Psychiatrist, Psychologist, Licensed Clinical 
Social Worker or Licensed Marriage and Family Therapist) and the 
population the provider serves (i.e. Adults, Children, Trauma, etc.). 

Important Note: The list only includes providers that are currently accepting 
referrals for new clients. 

Organizational 
Provider List 

Organizational providers are agencies that contract with DBH to provide 
specialty mental health services in the community.  Organizational providers 
may offer specialty services that are not offered by a DBH clinic or FFS 
provider.     

The Organizational Provider List includes the following information about its 
agency: name, address, phone number, language(s) spoken, population 
served (i.e. Adults, Children, etc.), services available, and cultural options for 
care. 

Important Note: Clients and/or family members are encouraged to please 
contact organizational providers directly to determine if the agency is currently 
accepting new clients. 

Access from 
the Intranet 

To access the directories from the intranet, follow the instructions below: 

Step Action 

1 Go to DBH internal website at http://countyline/dbh/. 

2 Go to State Informing Materials on the left of the page. 

3 Go to and Click on the Provider Lists link. 

4 Click on the appropriate list you are looking for within the Provider 
Lists section of the webpage:  

 FFS Providers by Area,

 DBH Provider Staff Directory, or

 Organizational Provider List.

Note: The lists are available in English and Spanish. 

Continued on next page 

http://countyline/dbh/
http://countyline/dbh/FFS_Provider_List/FFS_Provider_List_011516.pdf
http://countyline/dbh/FFS_Provider_List/DBH_Provider_Staff_Directory_2016-0115.pdf
http://countyline/dbh/FFS_Provider_List/Organizational_Provider_List_2016-0115.pdf
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Access from 
the Internet 

To access the directories from the internet, follow the instructions below: 

Step Action 

1 Go to DBH external website at http://www.sbcounty.gov/dbh. 

2 Go to and Click on the Consumer Information link on the left of 
the page. 

3 Find the Provider List section of the webpage and Click on the 
appropriate list:  

 FFS Providers by Area,

 DBH Provider Staff Directory, or

 Organizational Provider List.

Note: The lists are available in English and Spanish. 

Questions Questions regarding this procedure may be directed to the DBH Quality 

Management Division at DBH-QualityManagementDivision@dbh.sbcounty.gov. 

http://www.sbcounty.gov/dbh
mailto:DBH-QualityManagementDivision@dbh.sbcounty.gov
http://www.sbcounty.gov/dbh/FFS_Provider_List/FFS_Provider_List_011516.pdf
http://www.sbcounty.gov/dbh/FFS_Provider_List/DBH_Provider_Staff_Directory_2016-0115.pdf
http://www.sbcounty.gov/dbh/FFS_Provider_List/Organizational_Provider_List_2016-0115.pdf

