


San Bernardino County 
Department of Behavioral Health 

Merger of DBH Contract Provider Procedure. continued

Merger Roles 
and 
Responsibilities, 
continued 

BOP3033-3 

Role 

Contract 
Provider, 
continued 

DBH 
Program 
Manager 

Contracts 
Unit 

Fiscal 

QM 

Responsibility 

Notifies DBH Administration via 
the applicable DBH Program 
Manager(s) when the merger is 
completed 
Advises the applicable DBH 
programs of the merger: 

• Deputy Director
• Contracts Unit
• Fiscal
• Quality Management (QM)
• Compliance
• Information Technology 

(IT)
Assists the contract provider in 
the completion of the necessary 
forms 
Completes and submits a 
Request for Action to the 
Contracts Unit 
Completes and submits 
Change Order Reguest to close 
out former contract provider 
and to set up billing codes for 
new contract provider 
Amends the contract of the 
provider for the new 
information, if applicable 
Prepares the Assignment Form 
for signature (if needed) 
Changes any payee information 
due to the merger 

Updates Medi-Cal information 
in the Department of Health 
Care Services' (DHCS) 
Information Technology Web 
Services (ITWS) 

Business Operations 

Timeline 

Immediately but no later 
than ten (10) calendar 
days of the merger 
completion 
Within ten (10) business 
days after DBH notified 
of merger decision 

Ongoing during merger 

Within ten (10) business 
days after DBH notified 
of merger decision 
Within five (5) business 
days after amended 
contract approved by the 
Board 

Ongoing during merger 

Ongoing during merger 

Upon receipt of request 
to change, but no later 
than the merger 
completion 
Within five (5) calendar 
days of the merger 
completion 
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