Department of Behavioral Health
Response to Request to Access Medical Records

Date: Your request to [ ] inspect [ ] copy [ ] both inspect and copy Protected Health Information (PHI) is:

L] Approved

[ ] Your PHI will be available for access on and will be available until

(date) (date)
Your PHI will be held for you in the Medical Records Office at 850 E. FOOTHILL BLVD, RIALTO, CA 92376.
[ ] The copy of your PHI will cost $ Plus $ in postage if we mail your copy to you. If you wish for us
to mail it to you, please send us a check or money order for $ to the address above and we will mail you your copy.
You may save the postage cost by picking up your copy between the dates shown above at the address indicated. Please bring a
check or money order for $ with you at that time to receive your copy.

[ ] Denied

Your request was denied because the PHI that you requested to access includes the following type(s) of information
that are exempt form the access rules:

[] Information that was reasonably compiled in anticipation of, or use in, civil, criminal or administrative legal actions or
proceedings

[ ] You were a participant in a research study and previously agreed to a denial of access to the requested PHI when you
consented to participate in the study, and the study is still continuing. Your ability to access this PHI will be restored upon
completion of the research

[_] The PHI was obtained from another person (other than a health care provider) under a promise of confidentiality and
granting access would likely reveal the source’s identity

[_] The PHI was requested from a correctional institution and access is being denied to ensure safety and security

The above reasons for denial of access are NOT eligible for additional review or appeal.
We will grant you access to the parts of your PHI that do not contain the restricted information described above. You may

access parts of your PHI that we can disclose, at the address above, between the dates listed above during normal business
hours.

[_] Your authorization did not contain the core elements required to release PHI.
[ Your request was denied because the PHI that you requested to access was reviewed by our designated Licensed
Practitioner of the Healing Arts (LPHA), who determined that circumstances exist, which permits denial of access.

THIS SECTION FOR OFFICE USE ONLY
Date request received: Extension required: [_|No [_]Yes

If yes, reason given for extension:

Consumer notified in writing of extension on this date:

Name of staff member (LPHA) processing request (Print):

Signature of staff member (LPHA) processing request:

Date access was approved:
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Department of Behavioral Health

If your access request was denied for the last two reasons, you may seek review of the decision by submitting a written
request for appeal. The reviewing official will provide you a written answer within 30 days. You have the right to authorize
another provider to access PHI that is not accessible to you. If you believe that privacy policies or federal regulations
have not been met, you may file a complaint by contacting:

Department of Behavioral Health | San Bernardino County Office of Civil Rights

Office of Compliance Office of Compliance and Ethics Attention: Regional Manager
303 E. Vanderbilt Way 157 West 5th Street, 1st Floor 50 United Nations PlazaRm 322
San Bernardino, CA 92415 San Bernardino, CA 92415 San Francisco, CA 94102
909-388-0879 909-387-4500 or 888-587-3575 415-437-8310 or 800-368-1019

California Health and Safety Code:
123115.

(2) Where the health care provider determines that access to the patient records requested by the representative would have a
detrimental effect on the provider's professional relationship with the minor patient or the minor's physical safety or
psychological well-being. The decision of the health care provider as to whether or not a minor's records are available for
inspection or copying under this section shall not attach any liability to the provider, unless
the decision is found to be in bad faith.

(b) When a health care provider determines there is a substantial risk of significant adverse or detrimental consequences to a
patient in seeingor receiving a copy of mental health records requested by the patient, the provider may decline to permit
inspection or provide copies of the records to the patient, subject to the following conditions:

(1) The health care provider shall make a written record, to be included with the mental health records requested, noting the
date of the request and explaining the health care provider's reason for refusing to permit inspection or provide copies of the
records, including a description of the specific adverse or detrimental consequences to the patient that the provider anticipates
would occur if inspection or copying were permitted.

(2) (A) The health care provider shall permit inspection by, or provide copies of the mental health records to, a licensed
physician and surgeon, licensed psychologist, licensed marriage and family therapist, licensed clinical social worker, or licensed
professional clinical counselor, designated by request of the patient.

(B) Any person registered as a marriage and family therapist intern, as defined in Chapter 13 (commencing with Section 4980)
of Division 2 of the Business and Professions Code, may not inspect the patient's mental health records or obtain copies thereof,
except pursuant to the direction or supervision of a licensed professional specified in subdivision (g) of Section 4980.03 of the
Business and Professions Code. Prior to providing copies of mental health records to a registered marriage and family therapist
intern, a receipt for those records shall be signed by the supervising licensed professional.

(C) Any person registered as a clinical counselor intern, as defined in Chapter 16 (commencing with Section 4999.10) of
Division 2 of the Business and Professions Code, may not inspect the patient's mental health records or obtain copies thereof,
except pursuant to the direction or supervision of a licensed professional specified in subdivision (h) of Section 4999.12 of the
Business and Professions Code. Prior to providing copies of mental health records to a person registered as a clinical counselor
intern, a receipt for those records shall be signed by the supervising licensed professional.

(D) A licensed physician and surgeon, licensed psychologist, licensed marriage and family therapist, licensed clinical social
worker, licensed professional clinical counselor, registered marriage and family therapist intern, or person registered as a clinical
counselor intern to whom the records are provided for inspection or copying shall not permit inspection or copying by the
patient.

(3) The health care provider shall inform the patient of the provider's refusal to permit him or her to inspect or obtain copies
of the requested records, and inform the patient of the right to require the provider to permit inspection by, or provide copies
to, a licensed physician and surgeon, licensed psychologist, licensed marriage and family therapist, licensed clinical social
worker, or licensed professional clinical counselor designated by written authorization of the patient.

(4) The health care provider shall indicate in the mental health
records of the patient whether the request was made under paragraph (2).
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égﬁﬁgg LANGUAGE TAGLINES

Behavioral Health

English
ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call [1-888-743-1478] (TTY: [711]).

Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al [1-888-743-1478] (TTY: [711]).

Tiéng Viét (Vietnamese) i i
CHU Y: Néu ban noi Tieng Viét, co cac dich vu ho trg ngdn ngir mién phi danh cho ban.
Goi 56 [1-888-743-1478] (TTY: [711]).

Tagalog (Tagalog— Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa [1-888-743-1478] (TTY: [711]).

8t=0{ (Korean)
Fo|: Bt=0{E AE5tAlE B2
o

888-743-1478] (TTY: [711])

, o] x| MHIAE FEZ 0|85HA £ U&LICH [1-

2 Ml FUAIR.

P (Chinese)
AR MREHERERE S ] DR EESES RIS - 552 [1-888-743-1478]
(TTY: [711]) -

Zuykpku (Armenian)

NRTURLNRESNPL Gph ununid bp huykpkl, wuyw dkq wigwp Jupnn ka
npudwnpyl) (kquijut wewlgnipjut Swnwynipniuutp: Quuquhwpkp [1-888-743-
1478] (TTY (hknunnhuy) [711]):

Pyccknii (Russian)
BHUMAHMUE: Ecnu Bbl rOBOpHUTE Ha PYCCKOM $I3bIKE, TO BaM JOCTYIIHBI O€CIUIaTHBIE YCIYTH
nepeBoza. 3souuTte [1-888-743-1478] (teneraim: [711]).

e b & (Farsi)
g il oS Al e LA S5 E S ey SOy g 34 )

Cosa 20K Aol 2 ls
Al & aadl gL a[1-888-743-1478] (TTY: [711]) wsbe 33 20 & 4
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%NOB%NIG@FINYO LANGUAGE TAGLINES

Behavioral Health

HAEE (Japanese)
HEFHE  AABLHEINIGG. BROSHE R LY ZRMWZZr 4, [1-888-
743-1478] (TTY: [711]) £ T, BEMIZTITEAF ZE WY,

Hmoob (Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau [1-888-743-1478] (TTY: [711]).

Urr=t (Punjabi)
fanrs fog: A 37 o Uarg 88 I, 37 3 g foog ATfes A oF 3973 38 Hes Gusfa
J1 [1-888-743-1478] (TTY: [711]) '3 TS I

4 22 J (Arabic)

iagalar 13) o Saad 5,83 ) Dol dcledsaclu il ) 88 5@ glaell s Jea 33
[1-888-743-1478]

(350 B a1 S5 15 [711])

R (Hindi) et & afg 3ma By avere § &t 3ok forw e 31 #1797 WeTraT HaTd 3ueretr
§1[1-888-743-1478] (TTY: [711]) UX SleT Y|

mulneg (Thai)

Fou: Srauyanm Ineguannsaliusmssromaemanm’lans Ins [1-888-743-1478] (TTY: [711]).

124 (Cambodian)
DWW 1 10SMEMSINW Mg | IivhiNSWUSSHAMIW INWESHTQQ

9]
(= N}

W999290 (Lao) '
{U0QIL: 1209 VIVCDIWIFI 990, NIVOINIVFOBCTDOIMVWIZ, LOBVCT O,

ccinBwenlvivon. tns [1-888-743-1478] (TTY: [711)).
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