
San Bernardino County 
Department of Behavioral Health 

Control, Access and Accountability of Medications and 
Medical Supplies Procedure 

Effective 
Revised 

Purpose 

11/18/2014 <b1~ ,...,.L_ 
06/17/2015 =o=r=~Sonya Thomas, Director 

To provide guidelines to Department of Behavioral Health (DBH) staff to 
ensure medications and medica! supplies, designated for the treatment of 
DBH clients only, are appropriately logged in/out, stored, 
administered/dispensed, disposed of when expired/abandoned/deteriorated, 
and restrict access from persons who are not duly authorized to handle 
medication( s). 

Medication The DBH Medical Director requires authorized medical staff ensure 
Room compliance with state and federal laws regarding the storage and 
Responsibilities maintenance of medications as follows: 

MDS2008-1 

Responsible Party 
Registered Nurse (RN), 
Licensed Vocational Nurse 
(L VN) or Licensed Psychiatric 
Technician (PT) 

Required Action 
• Record the temperature of the 

medication refrigerator on the 
Refrigerator Temperature Log once 
daily, and twice at the beginning and 
end of the day if electricity and/or 
refrigerator problems are occurring, to 
ensure temperature compliance of 
36º-46º F. 

o Report any temperature 
discrepancies above or below the 
required temperature to the Clinic 
Medical Director or designee and 
the Clinic Supervisor with the 
following information: 
• Number of medications in the 

refrigerator. 
• When client last received 

medication. 

• Record the temperature of the 
medication room on the Medication 
Room Temperature Log once daily, 
and twice daily at the beginning and 
end of the day when there is 
excessively hot temperatures or 
problems with air conditioning in the 
building or room, to ensure 
temperature compliance of 59º- 86º F. 

Continued on next page 
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http://www.sbcounty.gov/dbh/Forms/MDS017.pdf
http://www.sbcounty.gov/dbh/Forms/MDS018.pdf
http://www.sbcounty.gov/dbh/Forms/MDS018.pdf
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Medication 
Room 
Responsibilities 
(continued) 

MDS2008-1 

Responsible Party 
Registered Nurse (RN), 
Licensed Vocational Nurse 
(LVN) or Licensed Psychiatric 
Technician (PT), continued 

Clinic Medical Director or 
designee, Clinic Supervisor, or 
Program Manager 

Required Action 

o Report any temperature 
discrepancies above or below the 
required temperature to the Clinic 
Medical Director or designee and 
the Clinic Supervisor with the 
following information: 
• Number of sample and Patient 

Assistance Program (PAP) 
medications in the room. 

• Advisement when PAP clients 
last received medication. 

o Verify if room temperature variance 
affected refrigerator temperature 
and report accordingly. 

• Record all incoming and outgoing 
medications on the appropriate log as 
indicated in the Recordkeeping 
section of this procedure. 

• Report any temperature discrepancies 
or anomalies to the Regional Medical 
Director, appropriate Deputy Director, 
and DBH Medical Director to obtain 
direction or approval regarding any of 
the following: 

o Returning medication(s) in the 
refrigerator to pharmacy. 

o Disposing of medication(s) stored 
in the Medication Room. 

o Procuring new refrigerator and/or 
thermometer. 

• Provide notification to appropriate 
chain of command if DBH Facilities or 
building landlord needs to be 
contacted to correct temperature of 
Medication Room. 

Continued on next page 
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Control, Access and Accountability of Medications and 
Medical Supplies Procedure, Continued 

Recordkeeping lt is the responsibility of DBH authorized medica! staff to record medications 
on the appropriate log. The following table indicates all the logs that 
authorized medica! staff of each DBH clinic with a Medication Room shall 
utilize: 

lf ... Then DBH authorized medica! staff 
shall ... 

sample medication is • enter the information in the incoming 
received in the clinic, section of the Samole Medication Loa 
sample medication is being • enter the information in the outgoing 
administered (or dispensed section of the Sam12le Medication Log 
in Needles Clinic}, • enter medication information in the 

appropriate DBH client chart 
PAP medication is received • enter the information in the incoming 
in the clinic for a specific section of the Patient Assistance 
client, Proaram Loa 
PAP medication is being • enter the information in the outgoing 
administered/dispensed to section of the Patient Assistance 
specific client, Program Log 

• enter medication information in the 
appropriate DBH client chart 

medication such as, but not • enter the information in the incoming 
limited to Risperdal Consta, section of the Medication from 
Haldol Decanoate, Prolixin Pharmac~ Log 
Decanoate, Abilify 
Maintena, etc. is received 
from the pharmacy in the 
clinic for a soecific client, 
medication from the • enter the information in the outgoing 
pharmacy is being section of the Medication from 
administered to the specified Pharmac~ Log 
client, • enter medication information in the 

aooropriate DBH client chart 
medication from the • enter the information in the Return 
pharmacy is being returned Medication to Pharmac~ Log. 
to the pharmacy, • obtain the signature of another 

authorized medica! staff member as a 
witness 
o obtain the signature of another 

classification of DBH staff, such as 
Clinic Supervisor or Clinical 
Therapist, if the clinic does not have 
another authorized medica! staff 

• obtain signature of pharmacy courier 
who retrieved returned medication, if 
applicable 

Continued on next page 
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http://www.sbcounty.gov/dbh/Forms/MDS016.pdf
http://www.sbcounty.gov/dbh/Forms/MDS010.pdf
http://www.sbcounty.gov/dbh/Forms/MDS010.pdf
http://www.sbcounty.gov/dbh/Forms/MDS011.pdf
http://www.sbcounty.gov/dbh/Forms/MDS011.pdf
http://www.sbcounty.gov/dbh/Forms/MDS020.pdf
http://www.sbcounty.gov/dbh/Forms/MDS020.pdf
http://www.sbcounty.gov/dbh/Forms/MDS016.pdf
http://www.sbcounty.gov/dbh/Forms/MDS016.pdf
http://www.sbcounty.gov/dbh/Forms/MDS016.pdf
http://www.sbcounty.gov/dbh/Forms/MDS011.pdf
http://www.sbcounty.gov/dbh/Forms/MDS011.pdf
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Recordkeeping 
(continued) 

lnspection 

MDS2008-1 

lf ... then DBH authorized medical staff 
shall ... 

medication from the Note: lf pharmacy refuses to accept 
pharmacy is being returned medication, DBH medica! staff may dispose 
to the pharmacy, of medication according to MDS 2023: 
( continued) Medication Disposal Procedure 
client brings in medication • do not accept the medication 
that needs to be destroyed, • refer the client to his/her local pharmacy 

or fire department to inquire about 
medication disposal 

• accept medication if client safety may be 
impacted based on the discretion and 
direction of DBH psychiatrist/physician 

• enter in the medication on the Client 
Pharmaceutical Log then follow MDS 
2023: Medication Disoosal Procedure 

medication needs to be • enter the information on the 
destroyed, Pharmaceutical Waste Log 

• obtain the signature of another 
authorized medica! staff member as a 
witness. 
o obtain the signature of another 

classification of DBH staff, such as 
Clinic Supervisor or Clinical Therapist, 
if the clinic does not have another 
authorized medica! staff 

Note: All logs shall be retained in the appropriate binder within the 
Medication Room for three (3) years. Medication delivery packing slips are to 
be kept in a designated binder and shall be verified for accuracy. 

The following lists the responsibilities of DBH authorized medica! staff 
regarding inspection of the medication room: 

Responsible Party Required Action 
Authorized Medica! Staff • lnspect the Medication Room, 

medication cabinets, medication logs, 
and refrigerator on a monthly basis 
utilizing the Month l~ Medication 
lns!2ection Checklist 

• Sign and send the report to the DBH 
Clinic Medica! Director or desiQnee. 

DBH Clinic Medical Director • Review the report for accuracy 
or designee • Sign and send the report to Medica! 

Services with a carbon copy (ce) to the 
Clinic Supervisor. 

Continued on next page 
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http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2023.pdf
http://www.sbcounty.gov/dbh/Forms/MDS019.pdf
http://www.sbcounty.gov/dbh/Forms/MDS014.pdf
http://www.sbcounty.gov/dbh/Forms/MDS012.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2023.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2023.pdf
http://www.sbcounty.gov/dbh/Forms/MDS014.pdf
http://www.sbcounty.gov/dbh/Forms/MDS019.pdf
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Reference CA Code of Regulations, Title 9, Section 1810.435(b)(3) 
CA Health and Safety Cede, Section 1406 (o) 
CA Welfare and lnstitutions Cede, Section 5667 (a)(b)(1) 
Mental Health Plan Contract, Exhibit A, Attachment 1, Section 4.L.10 

Related Policy DBH Standard Practice Manual: 
or Procedure • MDS2008: Control, Access and Accountability of Medications and 

Medica! Supplies Policy 
• MDS2012: Sample lnjectable Medication Policy 
• MDS2015: Prescription Policy 
• MDS2022: Patient Assistance Program Policy 
• MDS2022-1 : Patient Assistance Program Procedure 
• MDS2023: Medication Disposal Procedure 
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http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2023.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2008.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2012.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2015.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2022.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2022-1.pdf
http://www.sbcounty.gov/dbh/SPM/Manual_Docs/MDS2008.pdf



