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It is the policy of the Department of Behavioral Health (OBH) to obtain valid 
informed consent for the administration of psychotropic medication(s) to 
minor clients in accordance with laws and regulations established by DBH 
and the California Code of Regulations (CCR) and Welfare and Institutions 
Code. 

To ensure that psychotropic medication is administered legally, following 
valid written or verbal/telephone consent, a court order, or during an 
emergency. 

Informed consent: consent received absent of distress or force, and clearly 
indicates agreement with the proposed medication. 

The treating Psychiatrist must obtain consent for the administration of 
psychotropic medication(s) from 1) the minor client - if the minor is legally 
emancipated and is competent of giving informed consent, 2) the minor's 
parent/legal guardian or conservator, or 3) a valid court order, at the time the 
medication is prescribed. 

The Psychiatrist requesting consent must provide the client, parent/legal 
guardian or conservator with the following (See Attachment 1 ): 

• Nature of condition being treated

• Name of medication(s)

• Expected benefits

• Potential side effects

• Alternative treatment

• Risks

Important: The treating Psychiatrist may use a current written consent 
faxed from another DBH clinic, including one within a Juvenile 
Assessment and Detention Center (JDAC) or Regional Youth Educational 
Facility, provided there has been continuity in treatment services and the 
medication and dosages are the same. 
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Valid Informed The following illustrate valid informed consent: 
Consent 

Type 
Consent in writing 

Verbalrrelephone Consent 

MDS2017 (4/08) Medical Services 

Description 
Consent is received in writing and 
the Psychotropic Medication 
Consent is completed and signed 
by the consenting party and the 
Psychiatrist. 
Consent is received over the phone 
and there is a medical professional 
staff witness, and the 
Verba Irr eleQhone Consent for 
Administration of Ps�chotro12ic 
Medication form is completed and 
signed by the Psychiatrist and the 
witness. 

Note: Verbal(relephone consent is 
only valid for fourteen ( 14) days 
(with the exception of DBH 
clinics within a JDAC or Regional 
Youth Educational Facility; in 
these locations verbal/telephone 
consent is valid for one (1) year). 
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https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/MDS003.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/MDS003.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2019/05/mds002_e.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2019/05/mds002_e.pdf
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Special Circumstances (continued) 

If ... 

The verbal/telephone consent is not 
witnessed by another medical staff 
member (for example, due to 
shortage in staff). 
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Then ... 

The Psychiatrist has twenty-one (21) 
working days to obtain a written 
consent. 

Important: 
1. Verbal/telephone attempts to
obtain written consent must include
documentation of each attempt in
the client's medical record of the
following:
• Staff name
• Date

• Time
• Result of attempt (i.e. phone

disconnected, no answer, left
message, etc.)

2. Mail attempts to obtain written
consent must also be documented in
the client's medical record and
mailings must include:
• letter to the parent/legal guardian 

or conservator (if the minor is in a 
JDAC or a Regional Youth 
Educational Facility)

• letter indicating diagnosis and 
recommended medication(s) 

• Psychotropic Medication 

Information sheet (see Attachment 

1)

• Medications Consent form 

Continued on next page 
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Special Circumstances (continued) 

If ... 

A verbal/telephone consent is not 
witnessed and attempts have been 
made to obtain written informed 
consent - and twenty-one (21) 
working days have passed. 

Then ... 

The Psychiatrist must complete the 
Prescribing Physician's Statement- 
Attachment (JV-220(A}} and send it, 
with copies of the documented 
attempts, to the minor's Department 
of Children Services (DC S) worker 
or Probation Officer to process the 
court order and obtain approval. 

Note: At least three (3) attempts to 
obtain written informed consent 
must be made prior to requesting a 
court order. 

Court Order After a court order request to administer psychotropic medication has been 
Specifications submitted to the court, the court has seven (7) court days to approve or deny 

the request. Any new/additional medication requirements require a new 
court order or informed consent. 
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If it is discovered that a court order for the minor exists for the same 
medication and dosage(s) in another county within California, a copy of the 
current court order may be temporarily used in lieu of a court order for San 
Bernardino County (provided there has been reasonable continuity in 
treatment services and there have been no changes in the name of 
medications or dosages). The Psychiatrist should continue to pursue a court 
order within San Bernardino County. 

Note: Please reference the Welfare and Institutions Code, Division 2, Part 1, 
Chapter 2, Article 10, §369.5, for circumstances regarding dependents of the 
court. 
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https://www.courts.ca.gov/documents/jv220a.pdf
https://www.courts.ca.gov/documents/jv220a.pdf









