For Office Use Only:

SAN BERNARDINO Department of Behavioral Health

COUNTY =L

PATIENTS’ RIGHTS GRIEVANCE FORM

| FORM TO BE COMPLETED BY CLIENT AND FORWARDED TO PATIENTS’ RIGHTS

850 East Foothill Boulevard, Rialto, CA 92376
(909) 421-4657 + Toll Free (800) 440-2391 ¢ Fax (909) 421-9258

Client Name: Date: Time:
(Please print / write clearly)

Using Authorized Representative: [ | No [ ] Yes If yes, Name:

Phone:
Date of Birth: Gender: [ |M []F Preferred Language:
Home Address: SSN: XXX-XX-
City: Zip: Phone:
Clinic or Provider:
Please Tell Us About Your Grievance:
How Would You Like to See Things Resolved?
Beneficiary Signature: Date:
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COUNTY LANGUAGE TAGLINES

Behavioral Health

English
ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call 1-888-743-1478 (TTY: 711).

Espariol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1-888-743-1478 (TTY: 711).

Tiéng Viét (Vietnamese) i i
CHU Y: Néu ban noi Tieng Viét, cd cac dich vu ho trg ngdn ngir mién phi danh cho ban.
Goi s0 1-888-743-1478 (TTY: 711).

Tagalog (Tagalog— Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-888-743-1478 (TTY: 711).

gt=04 (Korean)
FO|: $20{E AIBSHAIE B, 04 X[ MHIAE R22 0|85t4A £+ AaLICh
O

1-888-743-1478 (TTY: 711)Ho 2 T3I6H FHAIL.

—_—.

ZEd S (Chinese)
R SRR e e
(TTY: 711)

SHEVEE 1-888-743-1478
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Zuykpku (Armenian)

NRTURLNRESNPL Gph ununid bp hwybpkl, wuyw dkq wigwp Jupnn ku
npudwnpyly (kquljut wewlgnipjub Swnwynipjniuttpn: Quuquhwpkp
1-888-743-1478 (TTY (hknwwnhuy) 711):

Pyccknii (Russian)
BHUMAHMUE: Eciu BbI rOBOpUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHbI OECIUIATHBIE YCIYTH
nepeBoza. 3souute 1-888-743-1478 (teneraiim: 711).

L& o (Farsi)
a9 3 1) e iy Gl s S S5 ai Sosa G 3olos cues D JIeSIo eols Uil
U 2380 s e al, 31-888-743-1478 (TTY: 711) 2 up & 2oske 3

PRO01_E (03/18) Patients’ Rights Page 2 of 3




COUNTY LANGUAGE TAGLINES

Behavioral Health

HAEE (Japanese)
HESHFH  AAREZEESNL G, BROSEIMELY ZHHW T £,
1-888-743-1478 (TTY: 711) £ T, BEEICTITEK L &0,

Hmoob (Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau 1-888-743-1478 (TTY: 711).

YAt (Punjabi)
s oG 7 37 < Uag 88 9, 3w 377 O fog ATfes™ A oF 3973 3 Hes Gusfa
J1 1-888-743-1478 (TTY: 711) '3 IS a3 |

4 2= N(Arabic)

?3-) ..Id.ua | ub.aﬂ. ._Hﬂj) 3) g3 32.:7‘55.1 Jacls Ll QLQJAU} & 4zl J\JSJ\ st I S\J! ::\L}AJ.A
1-888-743-1478

(:(—;S_g j\}?m [ iheﬁ)?ll )

&Y (Hindi) amet &: 3 3 BT Srer & at 31k forw o 3 $17aT Hgrrar Ve 39ersy
§11-888-743-1478 (TTY: 711) WX &id |

aulne (Thai)

Fou: Sguyane Ineguannsaldusmssremaenianmlans Tns 1-888-743-1478 (TTY: 711).

124 (Cambodian)

Uths: 1 10asSthygmsSunw Manis | IvhNSwuSSAM M INWBSHAS Q0

WwI9290 (Lao) '
TU0g90: 11999 WIVCDIWIFI 290, NIVOINIVYOBCTDNIVWIFTY, LOBVCT O,
ccvSweLlviv. tns 1-888-743-1478 (TTY: 711).

PRO01_E (03/18) Patients’ Rights Page 3 of 3




