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Requesting DBH Crisis Counseling Services 

Use the contact information below to activate the DBH disaster/emergency response system. 
	Size/level of incident
(Estimated # of people affected)
	Hours of Emergency
	Division


	Contact
	Number
	Additional Instructions

	Small 

30 people or less


	8 AM – 5 PM

Monday - Friday

	ACCESS Unit


	Anyone who
answers


	888-743-1478

909-386-8256

	ACCESS Unit:  A clerk will answer. Identify yourself and indicate you are requesting a emergency/disaster response from DBH.  Ask to be transferred to a therapist or the clinic supervisor.  They will ask for more info.  The request will be transferred to the DBH clinic closest to the incident or location where services are to be provided.

	Small 

30 people or less


	5 PM – 8 AM, weekends and holidays
	United Way 211
	Any operator
	211
	United Way 211:  Any operator can take the call. Identify yourself and indicate you are requesting an emergency/disaster response from DBH.   He/she will transfer you to the on call therapist.

	Moderate

31 - 99 people 


	8 AM – 5 PM

Monday - Friday


	ACCESS Unit


	Anyone who
answers


	888-743-1478

909-386-8256

	ACCESS Unit:  A clerk will answer. Identify yourself and indicate you are requesting a disaster response team from DBH.  Ask to be transferred to a therapist or the clinic supervisor.  They will ask for more info.  The request will be transferred to the DBH clinic closest to the incident or location where services are to be provided.  They will request additional staff resources from surrounding DBH clinics.

	Moderate 

31 – 99 


	5 PM – 8 AM, Weekends and holidays
	United Way 211
	Any operator
	211
	United Way 211:  An operator will answer the call.  Indicate you are requesting a disaster response team from DBH.   If it is an immediate need response, he/she will transfer the call to the on-call therapist.  He/she will contact the DBH Disaster/Safety Coordinator (Shanna Jensen) if required. 

	Mass Casualty Incident (MCI)

100 – 80,000


	24/7

365


	County OES

Emergency Operations Center

(EOC)
	Operations

Section
	909-356-3998
	COUNTY EOC:  Identify yourself and indicate you are requesting a disaster response team from DBH.  Ask to be transferred to the OPERATIONS SECTION.  The DBH EOC rep will take the request and relay it to the DBH DOC. 

	Catastrophic

Two or more regions (West, Central, Eastern, Desert, Mountain of San Bernardino County) or major devastation to the lifelines and infrastructure of the county.
	24/7

365


	County OES

EOC
	Operations

Section
	909-356-3998
	COUNTY EOC:  (If able to communicate with the County EOC) Identify yourself and indicate you are requesting a disaster response team from DBH.  Ask to be transferred to the OPERATIONS SECTION.  The DBH EOC rep will take the request and relay it to the DBH DOC to be filled. 
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