
THINGS TO DO/  
THINGS TO AVOID 

Listen carefully & with empathy 
Don’t make assumptions about what 
the person is experiencing or what 
they have been through 
Emphasize strengths of survivors 
Don’t talk down to or patronize the 
survivor, or focus on their 
weaknesses 
Offer to help 
Don’t assume that all survivors want 
to talk or need to talk to you. 
Normalize feelings 
Don’t pathologize 
Ask questions to clarify issues— 
don’t assume anything  
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