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Purpose: 
The presentation is designed for County and direct provider administrators or project managers to use to educate their county providers, county staff, counselors, IT staff and staff tangentially affected by CalOMS. The intent is not only to inform but also to create enthusiasm and an understanding of the benefits of the program. 
User Instruction:
The presentation is designed to be customized by the county or direct provider. For example where you see yellow text or NAME, insert your organization’s name. Insert County Logo – put your logo on the front slide.  Highlighted text should be modified to describe your project or supply other relevant information. 
If you wish to put your county logo in the right top corner of every slide, take the following steps:  1. open the second slide of the presentation.  2.  go to View on the Tool Bar, Select Master and Slide Master.  3. NAME Logo Here is in the top right, you can delete it or replace it. 4. To return to “normal” view select Close Master View or select View and Normal.
Slides 19 – 26 require extensive customization to describe your organization’s CalOMS project.
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CalOMS = the California Outcomes Measurement System. 
The purpose and intent of CalOMS is to collect information for providers, counties, and the state to 
· Improve services to clients, 
· Improve program planning and better manage services, 
· Meet federal outcomes reporting requirements, state outcomes or performance reporting, and to report to funding agencies. 
It provides information about services that will help answer questions from the Legislature, help agencies compete for grants and other funding, and document effectiveness and cost effectiveness.  

CalOMS has been developed over several years – initially work was done within ADP, then Counties and providers were brought in to collaboratively provide input. Input was gathered from providers, county administrators and researchers in the field.

It is ADP’s intent for CalOMS to create a system that will be less paperwork but not less people work.

CalOMS will support client/participant services, in that, CalOMS will give Counties and providers:
· ability to analyze their business and improve services for AOD clients/participants
· a sense of control through the addition of structure
· a focus on aspects of their programs that may not normally be considered, because of the varying forms of data analysis that will take place and the enlisting of experts for this data analysis
· An internal report card

ADP understands the positive impact that CalOMS data will have on the improvement of AOD services. ADP is looking for effective ways to provide CalOMS data back to Counties and providers as quickly as possible.
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Any one who receives funding from ADP will be expected to participate.  Any organization that is currently collecting CADDS data will be expected to collect CalOMS data.
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Client Identification and Demographic Data (20 questions)
	Unique Client Identifiers
	TEDS data elements
	
Admission Data (11 questions)
	TEDS data elements
		Currently in the CADDS Admission Data Elements
	Discharge Data (2 questions)
	TEDS data elements
	Similar to CADDS Admission Data Elements
Alcohol and Drug Use Data (13 questions)
	TEDS data elements
	NOMS data elements
	Minimum Treatment Outcome Questions (MTOQ’s)
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User Instruction:
Customize add names and information to assist staff in finding out more about your implementation



Microsoft_PowerPoint_Slide3.sldx
Why Is The State Modifying CSI?

To further the Mental Health Services Act (MHSA) vision of transformation by collecting relevant data on all services.



To revise and update the existing Client Services Information (CSI) System.



To develop the capacity for data compliance to the federal Uniform Reporting System (URS); an objective of the federal Data Infrastructure Grant (DIG).
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CalOMS = the California Outcomes Measurement System. 
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CalOMS has been developed over several years – initially work was done within ADP, then Counties and providers were brought in to collaboratively provide input. Input was gathered from providers, county administrators and researchers in the field.



It is ADP’s intent for CalOMS to create a system that will be less paperwork but not less people work.



CalOMS will support client/participant services, in that, CalOMS will give Counties and providers:

ability to analyze their business and improve services for AOD clients/participants

a sense of control through the addition of structure

a focus on aspects of their programs that may not normally be considered, because of the varying forms of data analysis that will take place and the enlisting of experts for this data analysis

An internal report card



ADP understands the positive impact that CalOMS data will have on the improvement of AOD services. ADP is looking for effective ways to provide CalOMS data back to Counties and providers as quickly as possible.
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Timeline for Transitioning to New CSI Requirements

Make every effort to finish June Input before July 5, 2006.



The InSyst screens will change to reflect the new requirements on Sunday, July 2, 2006.



Do not enter July input until after July 5, 2006.
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ANOTHER CRITICAL DATA COLLECTION ISSUE 



DBH expects that a complete and accurate address be entered 

for every client.  It is very important that we know where our 

clients live.



The changes in Medi-Cal claim formatting/coding mandated by 

HIPAA, require an address for each client, including a valid zip 

code.  InSyst will edit your zip code entry to ensure that it is valid.



For homeless clients, enter “homeless” in the Street field, enter 

the City where the client usually sleeps, and a valid zip code.
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DBH expects that a complete and accurate address be entered for every client.  It is very important that we know where our clients live.



The changes in Medi-Cal claim formatting/coding mandated by HIPAA, require an address for each client, including a valid zip code.  InSyst will edit your zip code entry to ensure that it is valid.



 For homeless clients, enter “homeless” in the Street field, enter the City where the client usually sleeps, and a valid zip code.
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Support and Follow-Up



If you wish to receive additional training for 

CSI input, please contact the ISD Helpdesk@ 

(909) 884-4884.
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If you wish to receive additional training for CSI input, please contact the ISD Helpdesk@ (909) 884-4884.
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Call or e-mail – System Support  @ 909-884-4884 

or 

e-mail: ISDHELPDESK@isd.sbcounty.gov 

DBH website:

www.sbcounty.gov/contracts

For Provider Support - Contact
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	e-mail: ISDHELPDESK@isd.sbcounty.gov 
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	www.sbcounty.gov/contracts     



For Provider Support - Contact
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User Instruction:

Customize add names and information to assist staff in finding out more about your implementation
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For Provider Support - Contact

Call or & mal - System Support @ 909-884-4884.

-mail: SDHELPDESK@isd.sbeounty.gov
DBH website:
v sbeounty govicontracts
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Who Will Be Included?



MHSA requires that CSI data be collected 

for all services (MHSA or non-MHSA 

services), and for all consumers.
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Any one who receives funding from ADP will be expected to participate.  Any organization that is currently collecting CADDS data will be expected to collect CalOMS data.





Who Will Be Included?

® MHSA requires that CS| data be collected
for allservices (MHSA or non-HSA
senvices), and for al consumers
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How Will CSI Data Be Collected?



CSI Data will be collected from the INSYST 

System using the following Insyst screens: 



Client Registration Screen



Episode Screen 



Service Entry Screen



Periodic Screen
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CSI Data will be collected from the INSYST System using the following Insyst screens: 



Client Registration Screen

Episode Screen 

Service Entry Screen

Periodic Screen
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Any one who receives funding from ADP will be expected to participate.  Any organization that is currently collecting CADDS data will be expected to collect CalOMS data.





How Will CS! Data Be Collected?

* CS Data wi e colected fom he INSYST
System using he fllowing Insyst screens:

* Glent Registation Sereen
* Episade Screen

* Senico Enty Screen

* Perodic Sereen
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When Is CSI Data Reported?



Monthly – Data for new clients 



Monthly – A record for each service is 

reported, which includes expanded data



Periodically – Selected data fields are 

reported:



at entry 



annually



at closing
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Monthly – Data for new clients 

Monthly – A record for each service is reported, which includes expanded data

Periodically – Selected data fields are reported:

at entry 

annually

at closing
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Any one who receives funding from ADP will be expected to participate.  Any organization that is currently collecting CADDS data will be expected to collect CalOMS data.





When Is CSI Data Reported?

= Monthly — Data for new clients
 Monthly — A record for each service is
reported, which includes expanded data
= Periodically - Selected data felds are
reported.
atenty
annually
atclosing
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When Are CSI Changes Effective?

July 1, 2006
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July 1, 2006
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Changes to CSI – Client Registration



Client Registration Form



Changes have occurred and new data fields have been added.



Client Registration screens have changed to accommodate the 

new data fields.  



REQUIRED CSI FIELDS



Date of Birth



Gender (Sex)



Social Security Number



Client Index Number (CIN) #



Education (

Periodic data

)



Language



Primary Language #



Preferred Language #

LEGEND

*   Change in data field

#   New data field


Microsoft_PowerPoint_Slide8.sldx
Changes to CSI – Client Registration

Client Registration Form



Changes have occurred and new data fields have been added.

Client Registration screens have changed to accommodate the new data fields.  



REQUIRED CSI FIELDS

Date of Birth

Gender (Sex)

Social Security Number

Client Index Number (CIN) #

Education (Periodic data)

Language

Primary Language #

Preferred Language #



LEGEND

*   Change in data field

#   New data field
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI - Client Registration
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Changes to CSI Client Registration



Client Registration Form

Required CSI Fields - Continued



Ethnicity/Race 

*



Hispanic Origin 

*



Other Factors (

Not to be used after July 1, 2006

)



Caregiver (Under 18/Over 18) 

#



Birth Name



Place of Birth



Mother’s First Name

(CSI Periodic Data must be entered on Client Registration 

and the Periodic screen)

LEGEND

*   Change in data field

#   New data field
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Changes to CSI Client Registration

Client Registration Form

Required CSI Fields - Continued

Ethnicity/Race *

Hispanic Origin *

Other Factors (Not to be used after July 1, 2006)

Caregiver (Under 18/Over 18) #

Birth Name

Place of Birth

Mother’s First Name



(CSI Periodic Data must be entered on Client Registration and the Periodic screen)

LEGEND

*   Change in data field

#   New data field
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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NEW - Client Index Number (CIN)



Purpose: Identifies Medi-Cal or Healthy Families Plan 

recipients.  The Client Index Number (CIN) must be 

reported if the client is a Medi-Cal recipient or Healthy 

Families Plan recipient.  



Please note: Entry of a CIN in this field is an eligibility   

indicator for CSI only. Medi-Cal eligibility records still 

need to be entered on the Medicaid Eligibility screen for 

each client for each month of eligibility in order for 

services to be claimed to Medi-Cal.  
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NEW - Client Index Number (CIN)	

Purpose: Identifies Medi-Cal or Healthy Families Plan recipients.  The Client Index Number (CIN) must be reported if the client is a Medi-Cal recipient or Healthy Families Plan recipient.  



Please note: Entry of a CIN in this field is an eligibility   indicator for CSI only. Medi-Cal eligibility records still need to be entered on the Medicaid Eligibility screen for each client for each month of eligibility in order for services to be claimed to Medi-Cal.  
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Changes to CSI – Client Registration



Education (

Periodic data

)

Indicate the clients’ highest grade completed up

to 20. This field is a periodic data field and must 

be reported at initial registration and updated

annually on the periodic screen and client

registration screen if the number changes. 
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Changes to CSI – Client Registration

Education (Periodic data)

Indicate the clients’ highest grade completed up

to 20. This field is a periodic data field and must 

be reported at initial registration and updated

annually on the periodic screen and client

registration screen if the number changes. 
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes to CSI - Client Registration
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Changes to Language

NEW - Primary Language

Purpose:

Identifies the primary language utilized by 

the client.

NEW - Preferred Language

Purpose:

Identifies the language in which the client 

prefers to receive mental health services.

“In what language would the client prefer to 

receive mental health services?”
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Changes to Language

NEW - Primary Language

	Purpose: Identifies the primary language utilized by the client.



NEW - Preferred Language

	Purpose: Identifies the language in which the client prefers to receive mental health services.

		 “In what language would the client prefer to 	receive mental health services?”
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to Ethnicity & Hispanic Origin



Separate collection of Ethnicity and Hispanic Origin data-

establishes consistency with and allows capacity to 

report to the Federal Uniform Reporting System (URS).



Updated Ethnicity Field – Now allows selection of up to 

five ethnicities.



New Hispanic Origin Field – distinct indicator for 

Hispanic Origin.



Use: Allows analysis of Ethnicity and Hispanic Origin 

data to ensure provision of culturally competent mental 

health services.  Allows state and county data to be 

compared to federal census data.
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Changes to Ethnicity & Hispanic Origin

Separate collection of Ethnicity and Hispanic Origin data-  establishes consistency with and allows capacity to report to the Federal Uniform Reporting System (URS).



Updated Ethnicity Field – Now allows selection of up to five ethnicities.



New Hispanic Origin Field – distinct indicator for Hispanic Origin.



Use: Allows analysis of Ethnicity and Hispanic Origin data to ensure provision of culturally competent mental health services.  Allows state and county data to be compared to federal census data.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to Ethnicity/Race



Change - Selection of up to five ethnicities.

A  White I   Japanese P  Other Pacific Islander

B  Black J   Filipino Q  Korean

C  Native  K  Other Asian R  Samoan

American

E  Chinese          L  Other Non-White S  Asian Indian

F  Vietnamese M  Unknown  T  Hawaiian Native

G  Laotian N  Other Southeast Asian U  Guamanian

H  Cambodian O  Hmong W  Mien
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Changes to Ethnicity/Race

	Change - Selection of up to five ethnicities.



A  White		I   Japanese		P  Other Pacific Islander	

B  Black		J   Filipino			Q  Korean

C  Native 		K  Other Asian		R  Samoan

    American

E  Chinese         	L  Other Non-White		S  Asian Indian	

F  Vietnamese		M  Unknown 		T  Hawaiian Native	  	

G  Laotian		N  Other Southeast Asian	U  Guamanian

H  Cambodian		O  Hmong		W  Mien
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to Hispanic Origin



New Hispanic Origin table is as follows:

1 - Not Hispanic

2 - Mexican/Mexican American

4 - Puerto Rican

5 - Other Latino

G - Guatemalan

N - Nicaraguan

M - South American

S - Salvadoran

U - Unknown/Not Reported
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Changes to Hispanic Origin

 New Hispanic Origin table is as follows:



1 - Not Hispanic

2 - Mexican/Mexican American

4 - Puerto Rican

5 - Other Latino

G - Guatemalan

N - Nicaraguan

M - South American

S - Salvadoran

U - Unknown/Not Reported
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





" S—
Changes to Hispanic Origin
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Caregiver 



Purpose: Identifies the number of persons the client cares for / is 

responsible for at least 50% of the time:



Number of children less than 18 years of age the client cares for 

/ is responsible for at least 50% of the time.



Number of dependent adults 18 years of age and above the 

client cares for / is responsible for at least 50% of the time.

VALUES:

00 =  None

01 through 98 =   Number of children 

less than or over

18 years of age 

that the client cares for / is responsible for at least 50% of 

the time.

99 =   Unknown / Not Reported
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Caregiver 

Purpose: Identifies the number of persons the client cares for / is responsible for at least 50% of the time:



Number of children less than 18 years of age the client cares for / is responsible for at least 50% of the time.

Number of dependent adults 18 years of age and above the client cares for / is responsible for at least 50% of the time.



	VALUES:		

		         00	=  None

		

	01 through 98	=   Number of children less than or over  18 years of age 		    that the client cares for / is responsible for at least 50% of 		    the time.

		

		         99	=   Unknown / Not Reported
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Caregiver 



This data element is needed to produce summary data 

on the number of clients who have dependent children 

under 18 years of age and/or dependent adults 18 years 

and older, how many dependents, and if the client is 

primary caregiver in order to identify patterns of need.  

This information will help reflect critical areas of the lives 

of California’s mental health clients. 
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Caregiver 

This data element is needed to produce summary data on the number of clients who have dependent children under 18 years of age and/or dependent adults 18 years and older, how many dependents, and if the client is primary caregiver in order to identify patterns of need.  This information will help reflect critical areas of the lives of California’s mental health clients. 
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Changes to CSI Client Registration



CSI Periodic Data must be entered on 

Client Registration and Periodic 

Screens.
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Changes to CSI Client Registration



CSI Periodic Data must be entered on Client Registration and Periodic Screens.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes to CS Client Registration
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Changes to CSI – Episode Opening



Client Episode Opening Form



Changes have occurred and new data fields have been added.



Client Episode screens have changed to accommodate the new data fields.  



Required CSI Fields 



Trauma 

#



Diagnosis #



Axis I (P=Primary   S=Secondary)

 Axis I Additional DX



Axis II (P=Primary  S=Secondary)

 Axis II Additional DX



Axis III (Medical Condition Code or Medical Condition Diagnosis)



Axis IV 



Axis V (Current/Past Year, 

Periodic data

)

 Axis V - Acceptable - 001 through 100 = Valid Axis-V / GAF 

Rating



Substance Abuse/Dependence Issue 

#



Substance Abuse Diagnosis #



Living Situation 

(Periodic data)



Employment Status 

(Periodic data)



Legal Consent 

(Periodic data)

LEGEND

*   Change in data field

#   New data field
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Changes to CSI – Episode Opening

Client Episode Opening Form

Changes have occurred and new data fields have been added.

Client Episode screens have changed to accommodate the new data fields.  



Required CSI Fields 

Trauma #

Diagnosis #

Axis I (P=Primary   S=Secondary)

Axis I Additional DX

Axis II (P=Primary  S=Secondary)

Axis II Additional DX

Axis III (Medical Condition Code or Medical Condition Diagnosis)

Axis IV 

Axis V (Current/Past Year, Periodic data)

Axis V - Acceptable - 001 through 100 = Valid Axis-V / GAF Rating

Substance Abuse/Dependence Issue #

Substance Abuse Diagnosis #

Living Situation (Periodic data)

Employment Status (Periodic data)

Legal Consent (Periodic data)

		

LEGEND

*   Change in data field

#   New data field
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes to CSI - Episode Opening
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NEW – Episode Opening - Trauma

Purpose:

Identifies clients that have experienced traumatic 

events including experiences such as having witnessed 

violence, having been a victim of crime or violence, 

having lived through a natural disaster, having been a 

combatant or civilian in a war zone, having witnessed or 

having been a victim of a severe accident, or having 

been a victim of physical, emotional, or sexual abuse.

Values

Y = Yes

N = No

U = Unknown / Not reported 
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NEW – Episode Opening - Trauma

Purpose: Identifies clients that have experienced traumatic events including experiences such as having witnessed violence, having been a victim of crime or violence, having lived through a natural disaster, having been a combatant or civilian in a war zone, having witnessed or having been a victim of a severe accident, or having been a victim of physical, emotional, or sexual abuse.



    Values



    Y = Yes

    N = No

    U = Unknown / Not reported 
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NEW – Episode Opening - Trauma

Question:

What if some service records for a given client 

report a ‘yes’ in Trauma and others a ‘no’? How is that 

going to be interpreted?

Answer:

It is possible that some mental health providers 

working with a client may be aware of traumatic events 

in the client’s life and that others are not. If any provider 

in contact with the client is aware of trauma in the client’s 

history, they are encouraged to report it. It’s understood 

that some service records may reflect the client’s contact 

with trauma, while other records may not.
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NEW – Episode Opening - Trauma

Question: What if some service records for a given client report a ‘yes’ in Trauma and others a ‘no’? How is that going to be interpreted?



Answer: It is possible that some mental health providers working with a client may be aware of traumatic events in the client’s life and that others are not. If any provider in contact with the client is aware of trauma in the client’s history, they are encouraged to report it. It’s understood that some service records may reflect the client’s contact with trauma, while other records may not.
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Changes in Diagnosis

Diagnosis code reporting includes:



Axis I (Primary or secondary)



Axis II (Primary or secondary)



Axis III – Additional Field and Codes - General 

Medical Condition Code or General Medical 

Diagnosis Code



Axis IV



Axis V current and past year
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Changes in Diagnosis

Diagnosis code reporting includes:

Axis I (Primary or secondary)

Axis II (Primary or secondary)

Axis III – Additional Field and Codes - General Medical Condition Code or General Medical Diagnosis Code

Axis IV

Axis V current and past year
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes in Diagnosis
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Changes in Diagnosis



Axis II Diagnosis



Reporting Requirements



Preferred - DSM-IV-TR Axis II code 



Acceptable - ICD-9-CM code  



Acceptable - V7109 and 7999, IF there is not a valid  

DSM-IV-TR Axis II or ICD-9-CM code


image1.emf
CSI TRAINING

Managing Changes to CSI with the 

Mental Health Services Act (MHSA) and the

Data Infrastructure Grant (DIG) 

July 1, 2006
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Changes in Diagnosis

Axis II Diagnosis

Reporting Requirements



  Preferred -   DSM-IV-TR Axis II code 

  Acceptable - ICD-9-CM code  

  Acceptable - V7109 and 7999, IF there is not a valid  

                        DSM-IV-TR Axis II or ICD-9-CM code
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes in Diagnosis
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Changes in Diagnosis

Axis III – General Medical Condition Code or General Medical 

Diagnosis Code

General Medical Condition Summary Code



Purpose: Identifies up to three General Medical Condition Summary 

Codes from a set list that most closely identify the client’s general 

medical condition(s), if any.



Do not report General Medical Condition Diagnosis.

IF reporting General Medical Condition Summary Code(s).



Report up to three General Medical Condition Summary Code(s).
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Changes in Diagnosis

Axis III – General Medical Condition Code or General Medical Diagnosis Code



General Medical Condition Summary Code

Purpose: Identifies up to three General Medical Condition Summary Codes from a set list that most closely identify the client’s general medical condition(s), if any.



Do not report General Medical Condition Diagnosis.

    IF reporting General Medical Condition Summary Code(s).



Report up to three General Medical Condition Summary Code(s).
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes in Diagnosis

Axis III – General Medical Condition Code or General Medical Diagnosis Code



General Medical Condition Summary Code

VALID CODES:   Select  up to three  codes   from  the list of  general medica l  conditions  below :   01  =  Arterial Sclerotic Disease  21  =  Osteoporosis   02  =  Heart Disease  22  =  Cancer   03  =  Hypercholesterolemia  23  =  Blind / Visually Impaired   04  =  Hyperlipidemia  24  =  Chronic Pain   05  =  Hypertension  25  =  Deaf  / Hearing Impaired   06  =  Birth Defects  26  =  Epilepsy / Seizures   07  =  Cystic Fibrosis  27  =  Migraines   08  =  Psoriasis  28  =  Multiple Sclerosis   09  =  Digestive Disorders (Reflux,  Irritable Bowel Syndrome)  29  =  Muscular Dystrophy   10  =  Ulcers  30  =  Parkinson’s  Disease   11  =  Cirrhosis  31  =  Physical Disability   12  =  Diabetes  32  =  Stroke   13  =  Infertility  33  =  Tinnitus   14  =  Hyperthyroid  34  =  Ear Infections   15  =  Obesity  35  =  Asthma   16  =  Anemia  36  =  Sexually Transmitted Disease (STD)   17  =  Allergies  37  =  Other   18  =  Hepatitis      19  =  Arthritis  99  =  Unknown / Not Reported General Medical  Condition   20  =  Carpal Tunnel Syndrome  00  =  No General Medical Condition    
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Changes in Diagnosis

Axis III – General Medical Condition Code or General Medical Diagnosis Code

General Medical Condition Summary Code
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)



image1.emf

VALID CODES:   Select  up to three  codes   from  the list of  general medica l  conditions  below :   01  =  Arterial Sclerotic Disease  21  =  Osteoporosis   02  =  Heart Disease  22  =  Cancer   03  =  Hypercholesterolemia  23  =  Blind / Visually Impaired   04  =  Hyperlipidemia  24  =  Chronic Pain   05  =  Hypertension  25  =  Deaf  / Hearing Impaired   06  =  Birth Defects  26  =  Epilepsy / Seizures   07  =  Cystic Fibrosis  27  =  Migraines   08  =  Psoriasis  28  =  Multiple Sclerosis   09  =  Digestive Disorders (Reflux,  Irritable Bowel Syndrome)  29  =  Muscular Dystrophy   10  =  Ulcers  30  =  Parkinson’s  Disease   11  =  Cirrhosis  31  =  Physical Disability   12  =  Diabetes  32  =  Stroke   13  =  Infertility  33  =  Tinnitus   14  =  Hyperthyroid  34  =  Ear Infections   15  =  Obesity  35  =  Asthma   16  =  Anemia  36  =  Sexually Transmitted Disease (STD)   17  =  Allergies  37  =  Other   18  =  Hepatitis      19  =  Arthritis  99  =  Unknown / Not Reported General Medical  Condition   20  =  Carpal Tunnel Syndrome  00  =  No General Medical Condition    




oleObject1.bin

			VALID CODES:





			Select up to three codes from the list of general medical conditions below:





			01


			=


			Arterial Sclerotic Disease


			21


			=


			Osteoporosis





			02


			=


			Heart Disease


			22


			=


			Cancer





			03


			=


			Hypercholesterolemia


			23


			=


			Blind / Visually Impaired





			04


			=


			Hyperlipidemia


			24


			=


			Chronic Pain





			05


			=


			Hypertension


			25


			=


			Deaf / Hearing Impaired





			06


			=


			Birth Defects


			26


			=


			Epilepsy / Seizures





			07


			=


			Cystic Fibrosis


			27


			=


			Migraines





			08


			=


			Psoriasis


			28


			=


			Multiple Sclerosis





			09


			=


			Digestive Disorders (Reflux, Irritable Bowel Syndrome)


			29


			=


			Muscular Dystrophy





			10


			=


			Ulcers


			30


			=


			Parkinson’s Disease





			11


			=


			Cirrhosis


			31


			=


			Physical Disability





			12


			=


			Diabetes


			32


			=


			Stroke





			13


			=


			Infertility


			33


			=


			Tinnitus





			14


			=


			Hyperthyroid


			34


			=


			Ear Infections





			15


			=


			Obesity


			35


			=


			Asthma





			16


			=


			Anemia


			36


			=


			Sexually Transmitted Disease (STD)





			17


			=


			Allergies


			37


			=


			Other





			18


			=


			Hepatitis


			


			


			





			19


			=


			Arthritis


			99


			=


			Unknown / Not Reported General Medical Condition





			20


			=


			Carpal Tunnel Syndrome


			00


			=


			No General Medical Condition












Changes in Diagn
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Diagnosis - NOTE



Use of V71.09 or 799.9 is allowed if no other valid 

diagnosis is present on any of the Axis I or Axis II 

diagnosis fields on the episode screen.



Use of V71.09  or 799.9 in Axis II is acceptable only 

when coded with an “S” for Secondary.   Incorrect 

input of these Diagnosis codes into INSYST will 

cause an error in CSI data and with the Medi-Cal 

claim which will require immediate correction.   



Not Acceptable - V71.09 – for Additional DX
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Diagnosis - NOTE



Use of V71.09 or 799.9 is allowed if no other valid diagnosis is present on any of the Axis I or Axis II diagnosis fields on the episode screen.

 

Use of V71.09  or 799.9 in Axis II is acceptable only when coded with an “S” for Secondary.   Incorrect input of these Diagnosis codes into INSYST will cause an error in CSI data and with the Medi-Cal claim which will require immediate correction.   



Not Acceptable - V71.09 – for Additional DX
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





" S—

Diagnosis - NOTE

Not Acoptaie V7109 fr Ao DX






image27.emf
CSI Training June 2006

New Substance Abuse Reporting- After 07/01/06

• NEW – There are 2 New Substance Abuse / 

Dependence Fields:

•Substance Abuse / Dependence Issue

•Substance Abuse / Dependence Diagnosis
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New Substance Abuse Reporting- After 07/01/06


  NEW – There are 2 New Substance Abuse / 	Dependence Fields:



Substance Abuse / Dependence Issue

Substance Abuse / Dependence Diagnosis
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





New Substance Abuse Reporting: Atisr 0710106

Sustance A/ Doendence s
“Stanes A / Do Diagnoss





image28.emf
CSI Training June 2006

New Substance Abuse Reporting- After 07/01/06

New - Substance Abuse / Dependence  Diagnosis

Purpose:  Identifies whether or not the client has a substance / 

dependence issue.

Services After 07/01/06: Report the client’s Substance Abuse /  

Dependence Issue.

Reporting Requirements

Y = Yes, the client has a substance abuse /  

dependence issue

N = No, the client does not have a substance 

abuse / dependence issue

U = Unknown / Not Reported

•New - Substance Abuse / Dependence  Diagnosis

Purpose: Identifies the client’s substance abuse / 

dependence diagnosis, if any.

Services On or After 07/01/06: Report the client’s Substance Abuse /Dependence 

Diagnosis

.
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Purpose: 

The presentation is designed for County and direct provider administrators or project managers to use to educate their county providers, county staff, counselors, IT staff and staff tangentially affected by CalOMS. The intent is not only to inform but also to create enthusiasm and an understanding of the benefits of the program. 

User Instruction:

The presentation is designed to be customized by the county or direct provider. For example where you see yellow text or NAME, insert your organization’s name. Insert County Logo – put your logo on the front slide.  Highlighted text should be modified to describe your project or supply other relevant information. 

If you wish to put your county logo in the right top corner of every slide, take the following steps:  1. open the second slide of the presentation.  2.  go to View on the Tool Bar, Select Master and Slide Master.  3. NAME Logo Here is in the top right, you can delete it or replace it. 4. To return to “normal” view select Close Master View or select View and Normal.

Slides 19 – 26 require extensive customization to describe your organization’s CalOMS project.







CSI TRAINING
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New Substance Abuse Reporting- After 07/01/06


New - Substance Abuse / Dependence  Diagnosis 

Purpose:  Identifies whether or not the client has a substance / dependence issue.



  Services After 07/01/06: Report the client’s Substance Abuse /  

  Dependence Issue.



Reporting Requirements



Y = Yes, the client has a substance abuse /  

                              dependence issue



N = No, the client does not have a substance 

                              abuse / dependence issue

U = Unknown / Not Reported 



New - Substance Abuse / Dependence  Diagnosis

	Purpose: Identifies the client’s substance abuse / 

	dependence diagnosis, if any.



Services On or After 07/01/06: Report the client’s Substance Abuse /Dependence Diagnosis.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI – Episode Closing



Client Episode Closing Form



Changes have occurred and new data fields have been added.



Client Episode screens have changed to accommodate the new data fields.  



Required CSI Fields 



Trauma 

#



Diagnosis 

#



Axis I (P=Primary   S=Secondary)

 Axis I Additional DX



Axis II (P=Primary  S=Secondary)

 Axis II Additional DX



Axis III (Medical Condition Code or Medical Condition Diagnosis))



Axis IV 



Axis V (Current/Past Year, 

Periodic Data

)

 Axis V - Acceptable - 001 through 100 = Valid Axis-V / GAF 

Rating



Substance Abuse/Dependence Issue 

#



Substance Abuse Diagnosis 

#



Living Situation 

(Periodic Data)



Employment Status 

(Periodic Data)

LEGEND

*   Change in data field

#   New data field
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Changes to CSI – Episode Closing

Client Episode Closing Form

Changes have occurred and new data fields have been added.

Client Episode screens have changed to accommodate the new data fields.  



Required CSI Fields 

Trauma #

Diagnosis #

Axis I (P=Primary   S=Secondary)

Axis I Additional DX

Axis II (P=Primary  S=Secondary)

Axis II Additional DX

Axis III (Medical Condition Code or Medical Condition Diagnosis))

Axis IV 

Axis V (Current/Past Year, Periodic Data)

Axis V - Acceptable - 001 through 100 = Valid Axis-V / GAF Rating

Substance Abuse/Dependence Issue #

Substance Abuse Diagnosis #

Living Situation (Periodic Data)

Employment Status (Periodic Data)

LEGEND

*   Change in data field

#   New data field
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes to CSI - Episode Closing
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Changes to CSI – Individual Staff Log



Individual Staff Log



Changes have occurred and new data fields have been 

added.



Multiple Service and Single Service Screens have changed to 

accommodate the new data fields.



Required CSI Fields



Client number



Procedure Code



Duration



Co-staff

 Duration

 Group Count



Evidenced-Base  Practices / Service Strategies 

#



Service Location *

LEGEND

*   Change in data field

#   New data field
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Changes to CSI – Individual Staff Log

Individual Staff Log

Changes have occurred and new data fields have been added.

Multiple Service and Single Service Screens have changed to accommodate the new data fields.

Required CSI Fields

Client number

Procedure Code

Duration

Co-staff

Duration

Group Count

Evidenced-Base  Practices / Service Strategies #

Service Location *

LEGEND

*   Change in data field

#   New data field
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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New – Evidence-Based  Practices / 

Service Strategies

The Department of Mental Health must report Evidence-Based 

Practices as identified by CMHS for federal reporting.

The Service Strategies identified for reporting to CSI were 

selected based on the MHSA process and the CSS plans 

submitted by the counties. This provides the counties with the 

opportunity to describe the progressive strategies reflected in 

their programs/services, responding to the transformational vision 

of MHSA and the needs expressed by their consumers.


Microsoft_PowerPoint_Slide31.sldx
New – Evidence-Based  Practices / Service Strategies

     

 	The Department of Mental Health must report Evidence-Based Practices as identified by CMHS for federal reporting. 



	The Service Strategies identified for reporting to CSI were selected based on the MHSA process and the CSS plans submitted by the counties. This provides the counties with the opportunity to describe the progressive strategies reflected in their programs/services, responding to the transformational vision of MHSA and the needs expressed by their consumers.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





New - Evidence-Based Practices
Service Strategies
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New – Evidence-Based  Practices / 

Service Strategies

The Department of Mental Health is requesting 

reporting of Evidence-Based Practices and Service 

Strategies.  At this time ACBHCS has identified 

Evidence-Based Practices and Service Strategies for 

relevant  programs and is still under development.  In 

the future ACBHCS will be informing the Community 

Based Organizations and County Clinics of Evidence-

Based Practices and Service Strategy policies.  



Do not enter data in the Evidence-Based 

Practices/Service Strategies field on service entry 

screens until further notice. 
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New – Evidence-Based  Practices / Service Strategies

        The Department of Mental Health is requesting reporting of Evidence-Based Practices and Service Strategies.  At this time ACBHCS has identified Evidence-Based Practices and Service Strategies for relevant  programs and is still under development.  In the future ACBHCS will be informing the Community Based Organizations and County Clinics of Evidence-Based Practices and Service Strategy policies.  



Do not enter data in the Evidence-Based Practices/Service Strategies field on service entry screens until further notice. 
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





New — Evidence-Based Practices /
Service Strategies
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Changes to CSI – Individual Staff Log



Individual Staff Log



Required CSI Fields



Service Location - Table of Values



1 = Office [formerly “Office (including phone)”]



Definition: 

Services are provided in a location, other than a hospital, 

skilled nursing facility (SNF), correctional facility, public health clinic 

or facility supplying residential care, where the mental health 

professional routinely provides assessments, diagnosis, and mental 

health treatment on an ambulatory basis.



2= Field (unspecified) [formerly “Field (when location is away 

from the clinician’s usual place of business, except for 

Correctional Institution and Inpatient)”].



Definition: 

Services are provided in an unspecified location away 

from the clinician’s usual place of business, except for Correctional 

Institution, Inpatient, or Residential Care for adults or children.



3 = Phone



Definition: 

Services are provided by telephone contact with the 

client, not involving video conferencing.



4 = Home



Definition: 

Services are provided at a location, other than a hospital 

or other facility, where the client receives care in a private residence.



5 =  School



Definition: Services are provided in any facility that has the 

primary purpose of education.
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What is CSI?



CSI is the Client and Service Information System.  The 

State Department of Mental Health (DMH) requires all 

counties to collect and report CSI data on all Mental 

Health Services.  



Timely and accurate reporting of this data to the 

Department of Mental Health is mandated.



CSI data will be used in conjunction with MHSA Data to 

evaluate the achievements of the County’s MHSA plan.  
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Changes to CSI – Individual Staff Log

Individual Staff Log

Required CSI Fields

Service Location - Table of Values

1 = Office [formerly “Office (including phone)”]

Definition: Services are provided in a location, other than a hospital, skilled nursing facility (SNF), correctional facility, public health clinic or facility supplying residential care, where the mental health professional routinely provides assessments, diagnosis, and mental health treatment on an ambulatory basis.

2= Field (unspecified) [formerly “Field (when location is away from the clinician’s usual place of business, except for Correctional Institution and Inpatient)”].

Definition: Services are provided in an unspecified location away from the clinician’s usual place of business, except for Correctional Institution, Inpatient, or Residential Care for adults or children.

3 = Phone

Definition: Services are provided by telephone contact with the client, not involving video conferencing.

4 = Home

Definition: Services are provided at a location, other than a hospital or other facility, where the client receives care in a private residence.

5 =  School

Definition: Services are provided in any facility that has the primary purpose of education.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI - Individual Staff Log






image34.emf
CSI Training June 2006

Changes to CSI – Individual Staff Log



Individual Staff Log



Required CSI Fields



Service Location - Table of Values - Continued



6 = Satellite Clinic



Definition: 

Services are provided in a location, other than a hospital, 

skilled nursing facility (SNF), correctional facility, public health clinic 

or facility supplying residential care, where the mental health 

professional routinely provides assessments, diagnosis, and mental 

health treatment on an ambulatory basis.



8 = Correctional Facility (eg., Jail, Prison, camp/ranch, etc.) 

[Formerly “Correctional Institution”]  



Definition: 

Services are provided in a correctional facility, including 

adult or juvenile detention facilities.



9 = Inpatient (e.g., Hospital, Psychiatric Health Facility (PHF), 

Skilled Nursing Facility (SNF), Institute for Mental Disease (IMD), 

Mental Health Rehabilitation Center (MHRC).



Definition: 

Services are provided in a facility which primarily provides 

diagnostic, therapeutic, and rehabilitative services. Includes 

hospitals, psychiatric health facilities (PHF), skilled nursing facilities 

(SNF), Institutes for Mental Disease (IMDs), Mental Health 

Rehabilitation Centers (MHRC).



10 = Homeless / Emergency Shelter



Definition: 

Services are provided in a facility specifically designed to 

provide shelter to the general homeless population.
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Changes to CSI – Individual Staff Log

Individual Staff Log

Required CSI Fields

Service Location - Table of Values - Continued

6 = Satellite Clinic

Definition: Services are provided in a location, other than a hospital, skilled nursing facility (SNF), correctional facility, public health clinic or facility supplying residential care, where the mental health professional routinely provides assessments, diagnosis, and mental health treatment on an ambulatory basis.

8 = Correctional Facility (eg., Jail, Prison, camp/ranch, etc.) [Formerly “Correctional Institution”]  

Definition: Services are provided in a correctional facility, including adult or juvenile detention facilities.

9 = Inpatient (e.g., Hospital, Psychiatric Health Facility (PHF), Skilled Nursing Facility (SNF), Institute for Mental Disease (IMD), Mental Health Rehabilitation Center (MHRC).

Definition: Services are provided in a facility which primarily provides diagnostic, therapeutic, and rehabilitative services. Includes hospitals, psychiatric health facilities (PHF), skilled nursing facilities (SNF), Institutes for Mental Disease (IMDs), Mental Health Rehabilitation Centers (MHRC).

10 = Homeless / Emergency Shelter

Definition: Services are provided in a facility specifically designed to provide shelter to the general homeless population.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI - Individual Staff Log
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Changes to CSI – Individual Staff Log



Individual Staff Log



Required CSI Fields



Service Location - Table of Values- Continued



11 = Faith-based (e.g., church, temple, etc.)



Definition: 

Services are provided in a location owned or leased by a 

faith group, with partial or full involvement of the faith group.



12 = Health Care / Primary Care



Definition: 

Services are provided by the consumer’s primary care or 

general health care provider, or in the clinic or facility of the health 

care provider, including emergency room and public health clinics



13 = Age-Specific Community Center



Definition: 

Services are provided in a location owned or leased by 

an age-specific community center, such as a senior’s center, a teen 

drop-in center, etc.



14 = Client’s Job Site



Definition: 

Services are provided at the client’s site of employment.
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Changes to CSI – Individual Staff Log

Individual Staff Log

Required CSI Fields

Service Location - Table of Values- Continued



11 = Faith-based (e.g., church, temple, etc.)

Definition: Services are provided in a location owned or leased by a faith group, with partial or full involvement of the faith group.

12 = Health Care / Primary Care

Definition: Services are provided by the consumer’s primary care or general health care provider, or in the clinic or facility of the health care provider, including emergency room and public health clinics

13 = Age-Specific Community Center

Definition: Services are provided in a location owned or leased by an age-specific community center, such as a senior’s center, a teen drop-in center, etc.

14 = Client’s Job Site

Definition: Services are provided at the client’s site of employment.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI - Individual Staff Log

= individual Staff Log
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Changes to CSI – Individual Staff Log



Individual Staff Log



Required CSI Fields



Service Location - Table of Values-Continued



15 = Residential Care – Adults 



Definition: 

Services are provided in a location supplying 24-hr non-medical 

care for adults, not including inpatient hospital, psychiatric health facilities 

(PHFs), skilled nursing facilities (SNFs), Institutes for Mental Disease (IMDs), 

Mental Health Rehabilitation Centers (MHRCs), or homeless/emergency 

shelters. Includes assisted living facilities for adults such as group homes.



16 = Mobile Service



Definition: 

This definition is consistent with the concept of a Mobile Clinic.  

Mobile clinics provide services to individuals in rural or outlying areas where 

services are otherwise inaccessible.  The concept of mobile services is in 

contrast to services provided at other community locations (see other listed 

service settings) that are reached by vehicle.



17 = Non-Traditional service location (e.g., park bench, on street, under 

bridge, abandoned building)



Definition: 

Services are provided in the community, but not in a community 

center, school, faith-based location, homeless/emergency shelter, health-care 

center, or the client’s job site. Examples include park bench, on the street 

under a bridge, in an abandoned building, etc.
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Individual Staff Log

Required CSI Fields

Service Location - Table of Values-Continued

15 = Residential Care – Adults 

Definition: Services are provided in a location supplying 24-hr non-medical care for adults, not including inpatient hospital, psychiatric health facilities (PHFs), skilled nursing facilities (SNFs), Institutes for Mental Disease (IMDs), Mental Health Rehabilitation Centers (MHRCs), or homeless/emergency shelters. Includes assisted living facilities for adults such as group homes.

16 = Mobile Service

Definition: This definition is consistent with the concept of a Mobile Clinic.  Mobile clinics provide services to individuals in rural or outlying areas where services are otherwise inaccessible.  The concept of mobile services is in contrast to services provided at other community locations (see other listed service settings) that are reached by vehicle.

17 = Non-Traditional service location (e.g., park bench, on street, under bridge, abandoned building)

Definition: Services are provided in the community, but not in a community center, school, faith-based location, homeless/emergency shelter, health-care center, or the client’s job site. Examples include park bench, on the street under a bridge, in an abandoned building, etc.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





"
Changes to CSI - Individual Staff Log
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Changes to CSI – Individual Staff Log



Individual Staff Log



Required CSI Fields



Service Location - Table of Values-Continued

18 = Other Community location



Definition: 

Services are provided in the community, but not in a 

homeless/emergency shelter, a faith-based location, home, the client’s job 

site, a non-traditional service location, an age-specific community center, 

or school. Includes community centers that are not age-specific, non-

residential substance-abuse treatment centers etc.



19 = Residential Care – Children



Definition: 

Services are provided in a location supplying 24-hr non-

medical care for children, other than inpatient hospital, or psychiatric 

health facilities (PHFs). Includes Community Treatment Facilities (CTFs) 

and family foster homes.



Definition of Community Treatment Facility (CTF): 

Any residential 

facility that provides mental health treatment services to children in a 

group setting which has the capacity to provide secure containment.



20 = Telehealth



Definition: 

Also known as “Telemedicine.”  Services are provided so that 

the clinician and client are in two different locations but can see each 

other via visual equipment (e.g., video camera, web camera).



21 = Unknown / Not Reported
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Individual Staff Log

Required CSI Fields

Service Location - Table of Values-Continued



18 = Other Community location

Definition: Services are provided in the community, but not in a homeless/emergency shelter, a faith-based location, home, the client’s job site, a non-traditional service location, an age-specific community center, or school. Includes community centers that are not age-specific, non-residential substance-abuse treatment centers etc.

19 = Residential Care – Children

Definition: Services are provided in a location supplying 24-hr non-medical care for children, other than inpatient hospital, or psychiatric health facilities (PHFs). Includes Community Treatment Facilities (CTFs) and family foster homes.

Definition of Community Treatment Facility (CTF): Any residential facility that provides mental health treatment services to children in a group setting which has the capacity to provide secure containment.

20 = Telehealth

Definition: Also known as “Telemedicine.”  Services are provided so that the clinician and client are in two different locations but can see each other via visual equipment (e.g., video camera, web camera).

21 = Unknown / Not Reported  
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





"
Changes to CSI - Individual Staff Log
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Periodic Data Reporting

DMH has determined that certain Client data is 

periodic in nature and needs to be reviewed and 

reported at periodic intervals.

• Education

• Other Factors (Not to be used after 

July 1, 2006)

• Employment Status

• Axis V (Not to be used after July 1,  

2006)

• Legal Consent

• Living Arrangement

• Caregiver
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What is CSI?

CSI is the Client and Service Information System.  The State Department of Mental Health (DMH) requires all counties to collect and report CSI data on all Mental Health Services.  



Timely and accurate reporting of this data to the Department of Mental Health is mandated.



CSI data will be used in conjunction with MHSA Data to evaluate the achievements of the County’s MHSA plan.  
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CalOMS = the California Outcomes Measurement System. 

The purpose and intent of CalOMS is to collect information for providers, counties, and the state to 

Improve services to clients, 

Improve program planning and better manage services, 

Meet federal outcomes reporting requirements, state outcomes or performance reporting, and to report to funding agencies. 

It provides information about services that will help answer questions from the Legislature, help agencies compete for grants and other funding, and document effectiveness and cost effectiveness.  



CalOMS has been developed over several years – initially work was done within ADP, then Counties and providers were brought in to collaboratively provide input. Input was gathered from providers, county administrators and researchers in the field.



It is ADP’s intent for CalOMS to create a system that will be less paperwork but not less people work.



CalOMS will support client/participant services, in that, CalOMS will give Counties and providers:

ability to analyze their business and improve services for AOD clients/participants

a sense of control through the addition of structure

a focus on aspects of their programs that may not normally be considered, because of the varying forms of data analysis that will take place and the enlisting of experts for this data analysis

An internal report card



ADP understands the positive impact that CalOMS data will have on the improvement of AOD services. ADP is looking for effective ways to provide CalOMS data back to Counties and providers as quickly as possible.
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DMH has determined that certain Client data is periodic in nature and needs to be reviewed and reported at periodic intervals.



  Education

  Other Factors (Not to be used after 

   July 1, 2006)

  Employment Status

  Axis V (Not to be used after July 1,  

   2006)

  Legal Consent

  Living Arrangement

  Caregiver
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When to Report Periodic Data

New Clients

– All new clients must report  “Periodic” 

data to DMH (Department of Mental Health).   

Complete periodic input after completing the Client 

Registration Screen.  

Annually

– All open clients must report “Periodic” data 

to DMH.

At Closing

– When you close out a client “Periodic” 

data must be reported to DMH.  

Note:

Overdue and missing Periodic data will be 

monitored.
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When to Report Periodic Data 	

     

 	

New Clients – All new clients must report  “Periodic” data to DMH (Department of Mental Health).   Complete periodic input after completing the Client Registration Screen.  



 Annually – All open clients must report “Periodic” data to DMH.



 At Closing – When you close out a client “Periodic” data must be reported to DMH.  



Note:  Overdue and missing Periodic data will be monitored.
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)
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Changes to CSI Periodic



NOTE:



Other Factors (

Not To Be Used After 

July 1, 2006

)



Axis V  (

Not To Be Used After July 1, 

2006

)
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Changes to CSI Periodic



NOTE:



Other Factors (Not To Be Used After July 1, 2006)

Axis V  (Not To Be Used After July 1, 2006)
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Client Identification and Demographic Data (20 questions)

	Unique Client Identifiers

	TEDS data elements

	

Admission Data (11 questions)

	TEDS data elements

		Currently in the CADDS Admission Data Elements

	Discharge Data (2 questions)

	TEDS data elements

	Similar to CADDS Admission Data Elements

Alcohol and Drug Use Data (13 questions)

	TEDS data elements

	NOMS data elements

	Minimum Treatment Outcome Questions (MTOQ’s)





Changes to CSI Periodic

- NoTE:

Ot Factors (ot To Bo Used After
July 1, 2008)

AV (Not To Bo Used Aftr July 1,
2008





image41.emf
CSI Training June 2006

Periodic Data Reporting

•

Enter Periodic data on the Periodic Screen located in 

Insyst under the Client Maintenance Menu.   Select the 

CSI Periodic Maintenance Screen.

•

Axis V and Other Factors fields are to be left blank; 

these will be removed from the Periodic Screen.

CSI Periodic Data Maintenance

Client Number:

Periodic Date          Legal         Other                     Last CSI

Completed    Axis 5  Consent       Factors                 Reporting Date

+————————————————————————————————————

—————————————————————————————————————

—————+

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

+————————————————————————————————————
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Enter Periodic data on the Periodic Screen located in Insyst under the Client Maintenance Menu.   Select the CSI Periodic Maintenance Screen.



Axis V and Other Factors fields are to be left blank; these will be removed from the Periodic Screen.



CSI Periodic Data Maintenance



           Client Number:



     Periodic Date          Legal         Other                     Last CSI

      Completed    Axis 5  Consent       Factors                 Reporting Date

+——————————————————————————————————————————————————————————————————————————————+

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

+————————————————————————————————————
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Periodic Data Reporting

•

If there is no data visible on this screen, Periodic data must 

be input.

•

If data exists, check the “Last CSI Reporting Date” field for 

a date.  If the date is within 30 days of the annual due date, 

review and update this screen as appropriate.

•

If the Annual Periodic Date has expired, update and 

complete the Periodic Screen.

CSI Periodic Data Maintenance

Client Number:

Periodic Date          Legal         Other                     Last CSI

Completed    Axis 5  Consent       Factors                 Reporting Date

+———————————————————————————————————————

———————————————————————————————————————+

|    13-Jul-2001     50       G    None                            31-Jul-2001 |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

+———————————————————————————————————————

———————————————————————————————————————+
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  If there is no data visible on this screen, Periodic data must be input.

  If data exists, check the “Last CSI Reporting Date” field for a date.  If the date is within 30 days of the annual due date, review and update this screen as appropriate.

If the Annual Periodic Date has expired, update and complete the Periodic Screen.

 CSI Periodic Data Maintenance



           Client Number:



     Periodic Date          Legal         Other                     Last CSI

      Completed    Axis 5  Consent       Factors                 Reporting Date

+——————————————————————————————————————————————————————————————————————————————+

|    13-Jul-2001     50       G    None                            31-Jul-2001 |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

+——————————————————————————————————————————————————————————————————————————————+
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Periodic Data Reporting

•

Enter a “U” to the left of the “Periodic Date 

Completed” field.  

CSI Periodic Data Maintenance

Client Number:

Periodic Date          Legal         Other                     Last CSI

Completed    Axis 5  Consent       Factors                 Reporting Date

+———————————————————————————————————————————

———————————————————————————————————+

|    13-Jul-2001     50       G    None                            31-Jul-2001 |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

|      - - - - |

+———————————————————————————————————————————

———————————————————————————————————+
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Why Is The State Modifying CSI?



To further the Mental Health Services Act (MHSA) vision 

of transformation by collecting relevant data on all 

services.



To revise and update the existing Client Services 

Information (CSI) System.



To develop the capacity for data compliance to the 

federal Uniform Reporting System (URS); an objective 

of the federal Data Infrastructure Grant (DIG).


Microsoft_PowerPoint_Slide43.sldx
Periodic Data Reporting		 

  Enter a “U” to the left of the “Periodic Date Completed” field.  

 CSI Periodic Data Maintenance



           Client Number:





     Periodic Date          Legal         Other                     Last CSI

      Completed    Axis 5  Consent       Factors                 Reporting Date

+——————————————————————————————————————————————————————————————————————————————+

|    13-Jul-2001     50       G    None                            31-Jul-2001 |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

|      -   -                                                         -   -     |

+——————————————————————————————————————————————————————————————————————————————+
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Periodic Data Reporting

•

Data will default from the Periodic Record selected

•

Review and Change data

•

Tab to “Form OK

•

Enter “Y”

CSI Periodic Data Update

Client Number:

+———————————————————————————————————————————

———————————————————————————————————+

|                                                                              |

| Periodic date completed: 7 /13/2001           Employment status: 8           |

| Education: 3                                  Axis 5: 50                     |

| Other Factors: 0                              Legal Consent: G               |

|                                               Living Situation: 5            |

|                                                                              |

| CSI Reported date: 31-JUL-2001                                               |

|                                                                              |

+———————————————————————————————————————————

———————————————————————————————————+

Form Ok Y/N:              Confidential Information 
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 Data will default from the Periodic Record selected

 Review and Change data

 Tab to “Form OK

 Enter “Y”

   

CSI Periodic Data Update

  Client Number:

+——————————————————————————————————————————————————————————————————————————————+

|                                                                              |

| Periodic date completed: 7 /13/2001           Employment status: 8           |

| Education: 3                                  Axis 5: 50                     |

| Other Factors: 0                              Legal Consent: G               |

|                                               Living Situation: 5            |

|                                                                              |

| CSI Reported date: 31-JUL-2001                                               |

|                                                                              |

+——————————————————————————————————————————————————————————————————————————————+







 Form Ok Y/N:              Confidential Information 
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Periodic Data Report PSP 613

PSP 613 - Missing CSI Initial or Annual Periodic Data 

Report Description:

This report lists client name, client number, opening date, and  

last service date by provider for clients with missing or    expiring 

CSI  periodic data by reporting unit.

The report will be used by the Providers to determine and 

input overdue Periodic Data into Insyst. 

This report will be run on the first Monday of every month for 

clients with missing Periodic data or Periodic data that will expire 

in the next 30 days.  

PSP 613 Report - Missing CSI Initial or Annual Periodic Data 

Report Description will be sent to your printer and will be  

available Tuesday morning.


Microsoft_PowerPoint_Slide45.sldx
Periodic Data Report PSP 613		 

PSP 613 - Missing CSI Initial or Annual Periodic Data 

	Report Description:



This report lists client name, client number, opening date, and  last service date by provider for clients with missing or    expiring CSI  periodic data by reporting unit.



The report will be used by the Providers to determine and 

   input overdue Periodic Data into Insyst. 



This report will be run on the first Monday of every month for clients with missing Periodic data or Periodic data that will expire in the next 30 days.  



PSP 613 Report - Missing CSI Initial or Annual Periodic Data Report Description will be sent to your printer and will be  available Tuesday morning.
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Periodic Data Report PSP 613

PSP 613 - Missing CSI Initial or Annual Periodic Data 

Report Description:

 The report will be monitored by DBH IS staff for completeness and              

compliance of submission of records for overdue Periodic Records.

 If after review, it is determined that the Provider is non-compliant  

with submission of Periodic Records, the Provider will be notified of   

non-compliance and corrective action will be requested.

 DBH IS staff will also notify Provider Relations for intervention    

assistance.

 Upon a second notice to the Provider of non-compliance, DBH  

Operations Management will be notified for further instructions and  

intervention.
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PSP 613 - Missing CSI Initial or Annual Periodic Data 

	Report Description:

  

  The report will be monitored by DBH IS staff for completeness and              

    compliance of submission of records for overdue Periodic Records.  



  If after review, it is determined that the Provider is non-compliant  

   with submission of Periodic Records, the Provider will be notified of   

   non-compliance and corrective action will be requested.  



  DBH IS staff will also notify Provider Relations for intervention    

   assistance.  



  Upon a second notice to the Provider of non-compliance, DBH  

   Operations Management will be notified for further instructions and  

   intervention. 
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Monitoring CSI Compliance



Monitoring Reports will be used to identify possible problem areas 

in CSI data collection.



Analysis of findings will be performed to monitor data validity and 

integrity.  Organizations will be notified of areas where 

improvement is indicated.



ASG will be notified and available to offer assistance in 

remediation of problem areas.



ASG  Operations Management will be notified for further 

instructions and  intervention if needed. 
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Monitoring CSI Compliance



Monitoring Reports will be used to identify possible problem areas in CSI data collection.



Analysis of findings will be performed to monitor data validity and integrity.  Organizations will be notified of areas where improvement is indicated.



ASG will be notified and available to offer assistance in remediation of problem areas.



ASG  Operations Management will be notified for further instructions and  intervention if needed. 
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Timeline for Transitioning to New CSI Requirements



Make every effort to finish June Input before July 5, 

2006.



The InSyst screens will change to reflect the new 

requirements on Sunday, July 2, 2006.



Do not enter July input until after July 5, 2006.


