Place of Service / Service Location Codes

1 = Office [formerly “Office (including phone)”]

Definition: Services are provided in a location, other than a hospital, skilled nursing facility (SNF),
correctional facility, public health clinic or facility supplying residential care, where the mental health
professional routinely provides assessments, diagnosis, and mental health treatment on an ambulatory
basis.

2=Field (unspecified) [formerly “Field (when location is away from the clinician’s usual place of
business, except for Correctional Institution and Inpatient)”].

Definition: Services are provided in an unspecified location away from the clinician’s usual place of
business, except for Correctional Institution, Inpatient, or Residential Care for adults or children.

3 =Phone

Definition: Services are provided by telephone contact with the client, not involving video conferencing.

4 = Home

Definition: Services are provided at a location, other than a hospital or other facility, where the client
receives care in a private residence.

5= School

Definition: Services are provided in any facility that has the primary purpose of education.

6 = Satellite Clinic

Definition: Services are provided in a location, other than a hospital, skilled nursing facility (SNF),
correctional facility, public health clinic or facility supplying residential care, where the mental health
professional routinely provides assessments, diagnosis, and mental health treatment on an ambulatory
basis.

8 = Correctional Facility (eg., Jail, Prison, camp/ranch, etc.) [Formerly “Correctional Institution”]
Definition: Services are provided in a correctional facility, including adult or juvenile detention facilities.
9 = Inpatient (e.g., Hospital, Psychiatric Health Facility (PHF), Skilled Nursing Facility (SNF),
Institute for Mental Disease (IMD), Mental Health Rehabilitation Center (MHRC).

Definition: Services are provided in a facility which primarily provides diagnostic, therapeutic, and
rehabilitative services. Includes hospitals, psychiatric health facilities (PHF), skilled nursing facilities
(SNF), Institutes for Mental Disease (IMDs), Mental Health Rehabilitation Centers (MHRC).

10 = Homeless / Emergency Shelter

Definition: Services are provided in a facility specifically designed to provide shelter to the general
homeless population.

11 = Faith-based (e.g., church, temple, etc.)

Definition: Services are provided in a location owned or leased by a faith group, with partial or full
involvement of the faith group.

12 = Health Care / Primary Care

Definition: Services are provided by the consumer’s primary care or general health care provider, or in
the clinic or facility of the health care provider, including emergency room and public health clinics
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13 = Age-Specific Community Center

Definition: Services are provided in a location owned or leased by an age-specific community center,
such as a senior’s center, a teen drop-in center, etc.

14 = Client’s Job Site

Definition: Services are provided at the client’s site of employment.

15 = Residential Care — Adults

Definition: Services are provided in a location supplying 24-hr non-medical care for adults, not including
inpatient hospital, psychiatric health facilities (PHFs), skilled nursing facilities (SNFs), Institutes for
Mental Disease (IMDs), Mental Health Rehabilitation Centers (MHRCS), or homeless/emergency
shelters. Includes assisted living facilities for adults such as group homes.

16 = Mobile Service

Definition: This definition is consistent with the concept of a Mobile Clinic. Mobile clinics provide
services to individuals in rural or outlying areas where services are otherwise inaccessible. The concept
of mobile services is in contrast to services provided at other community locations (see other listed
service settings) that are reached by vehicle.

17 = Non-Traditional service location (e.g., park bench, on street, under bridge, abandoned
building)

Definition: Services are provided in the community, but not in a community center, school, faith-based
location, homeless/emergency shelter, health-care center, or the client’s job site. Examples include park
bench, on the street under a bridge, in an abandoned building, etc.

18 = Other Community location

Definition: Services are provided in the community, but not in a homeless/emergency shelter, a faith-
based location, home, the client’s job site, a non-traditional service location, an age-specific community
center, or school. Includes community centers that are not age-specific, non-residential substance-abuse
treatment centers etc.

19 = Residential Care — Children

Definition: Services are provided in a location supplying 24-hr non-medical care for children, other than
inpatient hospital, or psychiatric health facilities (PHFs). Includes Community Treatment Facilities
(CTFs) and family foster homes.

Definition of Community Treatment Facility (CTF): Any residential facility that provides mental health
treatment services to children in a group setting which has the capacity to provide secure containment.
20 = Telehealth

Definition: Also known as “Telemedicine.” Services are provided so that the clinician and client are in
two different locations but can see each other via visual equipment (e.g., video camera, web camera).

21 = Unknown / Not Reported
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