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ASAM LOC Background

Department of Health Care Services

October 1, 2018
MHSUDS INFORMATION NOTICE NO: 18-046
Drug Medi-Cal-Organized Service Delivery (DMC-0ODS)

* Pilot Program for 3 years

 Pilot purpose is to determine if following the ASAM continuum of care
model will increase success among Medi-Cal beneficiaries?

» Placing people in correct level of care the first time will increase
success.

» Track indicated level of care and actual level of care placement.
» Generate reports for the state.
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ASAM LOC Application Screens

Data Entry screen

Data Entry Generate State File | Administration

omae: Anti

| Data Entry |_Save || Cancel |

CIN: n. First Name: Last Mame: DB
[ Chuck €IN

[ Assessment / Screening

Date: Provider: sment:
=

Troating Provide ~] [Typeof S 2
[Indicated Loc
Indicated LOC/WHM: LOC/ WM, If any: Additional Indicated LOC/ WM, I any:
ndicated LOCAWM - WM. if any (1) ) [Add') medsentad LOCAVM, if any (2)

[ Actual Loc

Additional Actual LOC/ WM placement decksion, if any:
ual LOCA, placement decision, if any

Actual L c.fwM i Slinsy
Aety cacinion ] [Addla

[LoC Actual Difterence

If Actual LOC/ WM was not among those Explain reason why Actual LOC provided was not among those indicated, If reason for
Indicated, reason for difference: diffarence between Indicoted LOC and Actual LOC was “Oth,
it actual /1 placement decsion, if any ~

[Detay Reason

Explain reason why admission is sxpected to bo delayed if roason for delay is “Other”:

Comments

Additional Comments (optional ):

[ Client History

SAN BERNARDINO

COUNTY

Behavioral Health

oy Log Out

Search screen

~ SAN BERNARDINO

State Fila

Welcome: Antheny

of Screaning / Assessment:

Include Submitted Eplsode(s):
=

- " To:
Last Name: First Name: DOB:
Type of Screen [ m.wa.um-m Indicated LOC/ WH; Actual LOC/WHM:
ype of Screen. ~| [Indicated LOCAMM ~| [Actual LOCAWM placement decision =

| Swarch Result

Total (0) Client{s)
Mo Episodes Found

These are the two screens that
most users will have access to.
The Data Entry screen is where
new LOC data Is entered. This
screen Is the first one we’ll
discuss.

| Search | [ Cancel |

Log Out



ASAM LOC Application Data Entry Screen

Notice the sections of the Data Entry screen

Data Entry
Assessment/Screening
Indicated LOC

Actual LOC

LOC Actual Difference
Delay Reason
Comments

Client History

We will review each
section below.
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Data Entry

Save Cancel |

CIN:

First Name:*

Check CIN

Last Name:™ DOB:* * required

‘ Assessment / Screening

Date:™ Provider:™ Type of Screen / Assessment:™
[Treating Provider v| [Type of Screen/Assessment v
[Indicated Loc |
Indicated LOC/WM:™ Additional Indicated LOC/WM, if any: Additional Indicated LOC/WM, if any:
Indicated LOC/WM ~/|[Add' indicated LOC/WM, if any (1) ~|[Add1 indicated LOC/WM, if any (2) v|

[Actual LOC

Actual LOC/WM placement decision:*

Additional Actual LOC/WM placement decision, if any:

[Actual LOC/WM placement decision

| [Addlactual LOC/WM, placement decision, if any |

‘ LOC Actual Difference

If Actual LOC/WM was not among those
Indicated, reason for difference:*

Explain reason why Actual LOC provided was not among those indicated, if reason for
difference between Indicated LOC and Actual LOC was "Other":

|\f actual LOC/AWM placement decision, if any

v

‘ Delay Reason

If referral is being made but admission is
expected to be DELAYED, reason:

Explain reason why admission is expected to be delayed if reason for delay is "Other":

|\f referral is being made but admission is expected v|

[comments

Additional C:

s (optional):

Save Cancel

[ client History




Data Entry section

REQUIRED FIELDS Enter the clients first
First Name name, last name, and DOB
| ast Name in required fields.

DOB (Date of Birth)

Data Entry | Save || Cancel| .

Welcome: Anthony Log Out

CIN: First Name:™ Last Name:™ DOB:™ * required

Check CIN

OPTIONAL FEILD
CIN (Client Index Number)

If CIN i1s known enter it first. If the CIN is not known enter the
required first name, last name, and DOB then click

TN Benavioral Health '



Assessment / Screening section

REQUIRED FIELDS

| Assessment / Screening

Date:™ Provider:™ Type of Screen / Assessment:™
| Treating Provider v| [Type of Screen/Assessment v|
MR Trcating Provider ___________________JJIIlIT,pe of Screen/Assessment
Aegis Hesperia (3657) | Brief Initial Screen
Aegis Ontario (3656) Initial Assessment
Aegis Redlands (TBD) Eollowun Assessment
Barstow Community Counseling (3661)
Big Bear Center for Change (8632)
CedarH Outpatient (3645
Godar House Quipatient (3645) Use the drop down menus to the choose the
CVRRC (3673 ’ ’ ’
Fontana CHOICE (3625) correct provider. Notice the Provider
Fontana Drug Court (36582) . . . .
HDCARF Barstow (3631) Number is included in order to increase

HDCAS&F Victorville (3634)

VRS RESIWM (0021 accuracy when choosing a provider. Also
VRS San Bernardino Outpatient (8613)

RS Upland Culpatent (0029 use the drop down menu to choose the

oshua lree Urug Lou .

Mo oot Counseling (3698) correct screen or assessment type. Szmply
Matrix (3515) .

MFI SACHS "G" Street (TED) click on the correct response. Remember to
MFI SACHS 3rd Street (8966) .

Necdies Center for Changs (3609 include the date.

RBATS (3601)

San Bernardine Center for Change (3639)

SARC (35015}

SJOG Qutpatient (3660) V]
SJOG RES/AWM (0040

TN Benavioral Health




Indicated LOC/WM section

| Indicated LOC |

Indicated LOC/WM:™ Additional Indicated LOC/WM, if any: Additional Indicated LOC/WM, if any:

[Indicated LOC/WM V| |Add'l indicated LOC/WM, if any (1) v||Add'l indicated LOC/WM, if any (2) V|
. . MNone .. s

IndlCﬂted LOC 1S the level MNarcotic Tx Program/Opiate Tx Program Addltlonal Indlcated
0.5 Early Intervention

Of Care that was 1 Qutpatient LOC/WM occurs when a

d t . d t Th t 2.1 Intensive Outpatient ] .

eterminea a e time %? g?rI:IEI Hospitalization _ . . Cllent 1S recommended for

: inically Managed Low-Intensity Residential

that the ASAM Screen / 3.3 Clinically Managed Popn-Specific High-Int Residential level 3.2 Withdrawal

3.5 Clinically Managed High-Intensity Residential

A B 4 Medically Managed Intensive Inpatient Services ’
Ssessment tOOk plﬂce 1-WM Ambulatory WM wio extended onsite monitoring Management and IS alSO

2-Wh Ambulatory WM w/extended onsite monitoring

3.2-WM Clinically managed residential WM Vecommend“lfor level 3.5
3.7-WM Medically monitored inpatient W . .

4-Wh Medically managed intensive inpatient W ReSldentlal Treatment

Recovery Services

In this section you are choosing the level of care. Only the first
Indicated LOC/WM is a REQUIRED FIELD. The drop down
menu that 1s shown is the same for all three fields. The menu
Includes all the levels of care that the ASAM describes in the text
book. Choose the correct INDICATED LOC/WM.

TN Benavioral Health



Actual LOC section

| Actual LOC |

Actual LOC/WM placement decision:™ Additional Actual LOC/WM placement decision, if any:
|Actual LOC/WM placement decision v| [Add'l actual LOC/WM, placement decision, if any |

Actual LOC/WM placement decision

Maone

Narcolic Tx Program/Opiate Tx Program The Actual LOC/WM placement decision is the

0.5 Early Intervention

e, LOC that the client actually entered.

2.1 Intensive Outpatient
2.5 Partial Hospitalization

31 Chnically Managed Low-Intensity Residentil (all levels of care are covered in the dropdown menu
3.3 Clinically Managed Popn-Specific High-Int Residential .

35 Clinicallﬁ Managed Higph-lntgnsity Regsidential that appear in the ASAM text bOOk)

4 Medically Managed Intensive Inpatient Services

1-WM Ambulatory WM wio extended onsite monitoring

2-WM Ambulatory WM w/extended onsite monitoring

3.2-WM Clinically managed residential WM

3.7-WM Medically monitored inpatient WM

4-\WM Medically managed intensive inpatient WM
Recovery Services

In this section there is only one REQUIRED FIELD which is
where the client actually entered treatment. The dropdown menus
are the same for both Actual and Additional LOC/WM. Choose
the correct level of care. If an Additional Actual LOC/WM exists
enter It at this time.

TN Benavioral Health



LOC Actual Difference section

| LOC Actual Difference

If Actual LOC/WM was not among those Explain reason why Actual LOC provided was not among those indicated, if reason for
Indicated, reason for difference:* difference between Indicated LOC and Actual LOC was "Other™:

[If actual LOC/WM placement decision, if any v|

If actual LOC/NM placement decision, if a T

Mot applicable - no difference
Clinical Judgement
Lack of insurance / payment source

Legal Issues

Level of care not available TeXt BOX
Managed care refusal

Patient preference

Geographic accessibility < DI‘OdeWH menu
Family responsibility

Language

Used two residential services already

Other

If the Indicated LOC is different from the Actual LOC that the client
entered, then this section needs to be completed in order to justify the
difference. On the left are a number of pre populated reasons for the
difference in the LOC. If the reason does not exist on the left then use
the text box on the right to fill in the reason for the difference.

TN Benavioral Health



Delay Reason section

|Dela',r Reason

If referral is being made but admission is

Explain reason why admission is expected to be delayed if reason for delay is "Other™:
expected to be DELAYED, reason:

||f referral is being made but admission is expectad v

If referral is being made but admission is expet

Hospitalized

Incarcerated

Other T B
Patient preference eXt OX

Waiting for ADA accommodation

Waiting for language-specific services
Waiting for level of care availability

Waitina for other special poon-specific sves

A

Dropdown Menu

When making a referral to a clinic but the client cannot be admitted right away the
reason for the delay must be documented. On this Delay Reason section of the Data

Entry screen there are 8 pre-populated reasons for delayed entry into treatment. If

“Other” is selected then the Text Box needs to be used to enter the reason for the
delay into treatment.

TN Benavioral Health




Comments

| Comments

Additional Comments {optional):

Text Box

Additional comments can be added to enter information that the
ASAM LOC application does not provide a space for. Comments
are optional and may be program or client specific.

Behavioral Health '



Client History section

Client History

If the CIN is verified a client history will display in a separate
section. If the CIN was not verified the client history will be blank.

Each provider will be limited to viewing the history of the client
entries that they have entered into the system.

Behavioral Health '




Search screen

| searcn | pata entry | Reports | Generate state rite | administration [

Welcome: Anthony Log Out

Search Criteria | Search | | Cancel | &
Provider: Date of Screening / Assessment: Include Submitted Episode(s):

[ Treating Provider v|  From: To: ]

CIN: Last Name: First Name: DOB:

Type of Screen / Assessment: Indicated LOC/WM: Actual LOC/WM:

|Type of Screen/Assessment V| |Indicated LOCAWM V| |Actua| LOCAWM placement decision o

Search Result

Total (0) Client(s)
Mo Episodes Found

This iIs a picture of the Search screen. From here you can search
for specific clients by entering search criteria about the client.

TN Benavioral Health



Search screen sections

Search Criteria

Search Criteria | Search | | Cancel |
Provider: Date of Screening / Assessment: Include Submitted Episode(s):

[ Treating Provider v| From: To:

CIN: Last Name: First Name: DOB:

Type of Screen / Assessment: Indicated LOC/WM: Actual LOC/WM:

[Type of Screen/Assessment | |[Indicated LOC/WM v| [Actual LOC/WM placement decision hd

Search Results

Search Result

Total (0) Client(s)
MNo Episodes Found

There are two sections for the Search portion of the ASAM LOC
application. They are called the Search Criteria and the Search
Results. We will look at these together in the following slides.
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Search section cont.

The search criteria for this application only requires one field to
have information in it in order to complete a search. The search
fields include:

* Provider:

» Date of Screening / Assessment

e CIN:

e Last Name:

* First Name:

« DOB:

» Type of Screen / Assessment:

* Indicated LOC/WM:

* Actual LOC/WM:

A minimum amount of information is needed to complete a search.

TN Benavioral Health '




Search section cont.

In the following slides we will use these fields search for client(s).
If the user has multiple points of data on a client, enter all the data
points for the client that is being sought. This will reduce the
number of clients returned in the query but more importantly,
seeing only the client you need to see reduces accidental breaches
of Protected Health Information (PHI). This application is
designed to limit the client information you can see to the clinic
that the user has been assigned. If you can see client PHI that you
feel should be restricted to you as a user please contact your
program coordinator immediately.

Behavioral Health '




Search section cont.

[/ searen [ oata entry | reports | Generate state rie | Administrarion [N

Welcome: Antheny Log Out

Search Criteria | Search | | Cancel |
Provider: Date of Screening / Assessment: Include Submitted Episode(s):

[ Treating Provider v| From: To: ]

Agis Hesria (3657) A Last Name: First Name: DOB:

Aegis Ontario (3656)

Aegis Redlands (TBD) .

ggméow %ommu?\lyciounselg‘%?%1J Indicated LOC/WM: Actual LOC/WM:
I ear Center for ange = fl ] .-

Coar House Oulpatient (935515] ) ] lIndicated LOC/WM v| [Actual LOC/WM placement decision v

Cedar House RES/WM (3640)

CVRRC (3678)

Fontana CHOICE (8625) i

Fontana Drug Court {3652) S

HDCA&F Barstow (8631)

HDCA&F Victorville (3634)

IBHS Qutpatient (3666)

VRS RES/WM (0021)

VRS San Bernardino Qutpatient (8619)

VRS Upland Outpatient (0025)

Joshua Tree Drug Court (8629)

Maple House RES (3676)

Mariposa Community Counseling (3699)

Matrix (3615)

MFI SACHS "G" Street (TBD)

MFI SACHS 3rd Street (8966)

Meedles Center for Change (3608)

PRIDE (3628)

RBATS (3601)

San Bernardino Center for Change (3639)

SARC (36018)

SJOG Outpatient (3660) (V]

SJOG RES/WM (0040)

Choose the provider that completed the ASAM
Screen/Assessment for the client the you are seeking. Click

TN Benavioral Health




Search section cont.

| search | pata entry | Reports | Generate state Fite | Aaministration |

Welcome: Antheny Log Out

Search Criterig___ | Search| | Cancel | P ™
ﬁrider: te of Screening / Assessment: Include Submitted Episode(s):

| Aegis Ontario (3656) v|  Figm: To: [+

M Last Name: First Name: DOB:

Type of Screen / Assessment: Indicated LOC/WM: Actual LOC/WM:
V| |Actua| LOCAWM placement decision o

|Type of Screen/Assessment V| |Indicated LOCANM

Search Result
Total (2) Client(s) Prev 1 Next Records per page: | Show Default v
76543210A - Drink, Brandy (4/7/1988) " Add Episode
Dat= Recond Type Indicated LOC Actual LOC LOC Actual Reason for Diff=rence Provider
; : fOpi ' : fODi
% 11/8/2018  Initial Assessment Warcotic Tx Program/Opiate Tx  Narcotic Tx Program/Opiate T Mot applicable - no difference Aegis Ontario (3656)
Program Program
—

* Add Episode

- Duck, Daffy (6/26/1985)
Dak= Recond Type Indicated LOC Actusl LOC LOC Actual Res=on for Difference Provider
2 o/27/2018  Brief Initial Sieen 1 Qutpatient 2.5 Partial Hospitalization s"fffc:r R Aegis Ontario (3656)

e —

Within a year some providers will have hundreds of client entry's. This criteria will
return the largest data set for a single clinic to review when seeking one client.
Notice Daffy Duck was placed in higher level of care than was required.
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Search section cont.

By entering
Brief Initial
Screen in the
search box titled
Type of Screen
/ Assessment
you will also
return many
morve results
than can be
shown. There are
12 results in this

query.

SAN BERNARDINO

COUNTY

Search I Data Entry I Reports I Generate State File I Administration

Welcome: Anthony Log Out

Search Criteria

Search | | Cancel |

Provider:
\Treatlng Provider V|

CIN: Last Name:
Type of Screen / Assessment: ndicated LOC/WM:
Brief Initial Screen

—

Date of Screening / Assessment:
From: To:

Include Submitted Episode(s):
1~
First Name: DOB:

Actual LOC/WM:

v Mndicated LOC/WM ~] [Actual LOC/WM placement decision v
i, —
Search Re:
—

Total (12) Client(s)

D

- Cowell, Simon (5/16/1963)
Dat= Record Typ=

& 10/1/2018

& 9/27/2018
& o9/25/2018
- Jones, Sarah (3/17/1989)

Oste Racard Trpe
& 10/1/2018
- Lovato, Demi (11/1/1987)

Dat= Record Type

& 10/1/2018
- Martian, Marvin (6/6/1966)

Date Record Type

Behavioral Health

Brief Initial Screen

Dat= Recard Type
% 11/8/2018  Bnief Initial Screen
- Duck, Daffy (6/26/1985)
Date Record Type

Brief Initial Screen

Brief Initial Screen

Brief Initial Screen

Brief Initial Screen

e S

Inlicated LOC

3.2-WM Clinically managed
residential WM

87654321A - Doe, John (1/1/1963)

Indicat=a LOC

2.1 Intensive Qutpatient

Indicated LOC
1 Qutpatient
1 Qutpatient

Ingicated LOC
1 Qutpatient

Indicated LOC
2.1 Intensive Qutpatient

Indicated LOC

Actual LOC

3.2-WM Clinically managed
residential WM

Actual LOC

2.1 Intensive Outpatient

Actusl LOC
2.5 Partial Hospitalization
2.1 Intensive Qutpatient

Actual LOC

1 Qutpatient

Actual LOC
2.1 Intensive OQutpatient

Prev 1 Next Records per page: | Show Default v
Mty 0 :]93/ ==
nny, bugz (7/19 ¥ * Add Episode
Det= Rmcrd Typ= Inicat=a LOC Actusi LOC LOC Actusl Rmasan for Difference Srovider
& 9/12/2018  Brief Initial Screen e 1 o O P Y Tl it alizaTion Lack of insurance / payment STAR (3697)
Program source

LOC fctual Reason for Difference

Not applicable - no difference

LOC Actusl Reason for Difference

Not applicable - no difference

LOC Actusl Reason for Differsnce

Lack of insurance / payment
source

Family responsibility

LOC Actusl Reasen for Difference

Not applicable - no difference

LOC Actual Ressan for Differsnce
Not applicable - no difference

Date Record Type Indicated LOC Actusl LOC LOC Actusl Ressan for Differance
P Narcotic Tx Program/Opiate Tx Marcotic Tx Program/Opiate Tx =
@ 10/1/2018  Brief Initial Screen Program Program Not applicable - no difference
- Saur, Dino (9/2/2000)
Actual LOC LOC Actusl Rz

-
*  Add Episode

Frovider

SARC (36015)

= Add Episode

Provider

SARC (36015)

s Add Episode

Frovider
Aegis Ontario (3656)
SARC (36015)

= Add Episode

Frovidar

SARC (36015)

s Add Episode
Provider

SARC (36015)

57 add Episode
Provider

SARC (36015)

* Add Episode
Provider

A minimum
number of search
criteria will
return the
greatest number
of results. This
situation should
be avoided in
most situations.
Entering more
criteria narrows
the results.




Search section cont.

| search | Data Entry | Reports | Generate State File | Administration [

Welcome: Anthony Log Out

Sear itori | Search| | Cancel| P
Provider: Date of Screening / Assessment: Include Submitted Episode(s):
| Aegis Ontario (3656) v e R a
T — / Last Name First Name: DOB:
y Daffy 6/26/1985

Type of Screen / Assessment: préad L0 A M
| Brief Initial Screen v| [Indicated LOC/WM

At are 1.B
V| Actual LOCAWM placeme

nt decision

v

Search Result

Total (1) Client(s) Prev 1 Next

Records per page: |Show Default v

- Duck, Daffy (6/26/1985)
Dake =oord Ty Indicaled L O Actual LOC

& 9/27/2018  Brief Initial Screen 1 Qutpatient 2.5 Partial Hospitalization

or Differ=nc=

insurance / payment

= Add Episode

Aegis Ontario (3656)

By entering Provider, Last Name, First Name, and DOB only one
result Is returned. This Is the ideal way to search for clients. Any
combination of search criteria can be entered to narrow the

number If results that are returned.

Behavioral Health

y



ASAM LOC Application

This has been a basic over view of how to enter data into San
Bernardino County’s ASAM LOC (Level of Care) application.
The developers may have included features to this application
unknown to SUDRS staff and administration. While using this
application SUDRS staff and administration may not have
answers to user concerns. Please document any PHI breach
concerns or discoveries by writing them down and forwarding
them the your program coordinator for review.

Behavioral Health




DiIscussion
Questions




End
Thanks
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