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Approximately thirty (30) days prior to the annual DHCS required 
survey period, SUDRS will send a letter reminding treatment 
providers of the upcoming TPS. This letter will include the following: 

• Survey period dates for the appropriate year;
• Link to the survey PDF files in multiple languages;
• Narrative of the important role client's feedback plays in improving

outcomes; and
• Request for treatment providers to review the guidelines for survey

administration.

Treatment providers will print the surveys directly from PDF files to 
ensure crisp clean copies are made available for clients to complete 
and surveys can be tabulated electronically. Surveys are not to be 
photocopied for distribution to clients. If the survey is being printed 
in large print, which is available on both the DBH-SUDRS and the 
UCLA web sites, print on both sides of the paper. Do not use two 
pages or staples. 

Surveys are available in thirteen (13) languages, including English, 
Chinese, Spanish, Tagalog, Vietnamese, Russian, Arabic, Korean, 
Eastern and Western Armenian, Cambodian, Hmong, and Farsi. 
Forms are also available in large print and can be accessed on the 
DBH-SUDRS and University of California Los Angeles (UCLA} web 
site via the following links: 

• http://wp.sbcounty.gov/dbh/ads/sud-treatment-perception-survey/
• http://www.uclaisap.org/dmc-ods-eval/html/client-treatment-

perceptions-survey.html 

When to administer survey 
• October 7 through October 11, 2019
• October 5 through October 9, 2020

Who completes survey 
Every adult client (age 18 and older) and youth (age 12 - 17) who 
physically presents and receives face-to-face services within the five (5) 
day survey period listed above. This includes clients receiving services in 
substance use disorder outpatient, residential, opioid/narcotic treatment, 
detoxification/withdrawal management (standalone), and partial 
hospitalization programs. The target population also consists of client's 
seen inside the office and outside of the office. 

Exclusions 
• Clients who do not receive face-to-face services during survey

period, and
• Clients in crisis (e.g.: emergency incidences).
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