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Substance Use Disorder Substance Use Disorder Service 
Utilization Policy, Continued

Access and 
Utilization 
Management 
Requirements 

Service 
Utilization 
Report 

DBH has established a toll free access line to provide prior-authorization for 
Residential services, as well as a Utilization Management Program to ensure: 
• Timely access to services.
• Medical necessity has been established and the client is at the appropriate

level of care.
• Identified Interventions are appropriate for the diagnosis and level of care.

QMAC will measure service utilization using a monthly report developed by 
DBH Research and Evaluation (R&E). 

Service utilization reports contain the following information: 
• Number of unduplicated clients receiving services in all modalities.
• Number of duplicated clients receiving services in more than one modality.
• Individual client progression through SUD treatment services.

Utilizing these reports, the Quality Improvement (QI) SUD subcommittee and 
QMAC Committee members will have the ability to examine how clients are 
moving through the continuum of care and identify any barriers causing 
underutilization or overutilization of services . 

• As these service utilizations are identified, immediate action will be taken
to rectify and correct under/overutilization of services by SUD
administrative staff working directly with SUD service providers.

Related Policy DBH Standard Practice Manual: 
or Procedure 

Reference(s) 

SUDRS0225 

• Quality Management Committee Membership/Participation (QM6009)
• Research and Evaluation Functions (QM6004)

• Department of Health Care Services, The American Society of
Addiction Medicine (ASAM) Criteria Fact Sheet

• Department of Health Care Services, Drug Medi-Cal Organized
Delivery System Waiver Fact Sheet

• San Bernardino County Behavioral Health, Drug Medi-Cal Organized
Delivery System, County Implementation Plan

• Substance Abuse and Mental Health Services Administration,
Medication-Assisted Treatment (MAT)
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http://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/qm6009.pdf
http://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/qm6004.pdf

