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DBH System Requirements for My Avatar Training

• Safari and Edge browsers are not supported. ( Internet Explorer or Google Chrome 
needs to be installed on your computer)

• 4K Ultra Monitors are NOT supported (using these causes the display to be to small 
to read)

• A current working version of Java installed on your computer. (Avatar requires this 
to run)

• Report Viewer needs to be installed on your computer.
Note: Currently there is no support for Report Viewer on MAC’s

• Acrobat Reader needs to be installed to be able to read PDF documents.
Note: These requirements will also apply to ARMC and Contract Providers attending 
the training.



DBH System Requirements for My Avatar Training

In the following slides we will help you navigate your computer to make 
sure you have the required apps, along with the current versions, 
installed on your computer. 

Note: the screenshots are from a computer running Windows 10 
operating system. 



Check for compatible browsers for My Avatar training. Confirm that “Internet Explorer” or “Google Chrome” is 
installed. The screenshot above displays the web browsers installed on this computer circled in red.



Click on the “       “button and scroll through your apps and find the“Java” Folder. Click on the 
folder once and then click on “About Java” from the drop down list.



A window will appear that will show the current version and build of Java you have installed on 
your computer. Example: (Version 8 Update 241  (build 1.8.0_241-b07))



Next, check for “Report Viewer” installation. Click on the “Star ” button and scroll through your apps to find the 
“Netsmart” folder. Note: This application is only provided on county issued computers. Users using their personal 
computers will need to install the “Report Viewer” application.



Install “Report Viewer” 
using Chrome Browser



Click on the “Report Viewer” link from the BHMIS website or Copy and Paste the link into the 
address field shown above and press “Enter”. This will start the download process.



It will show that its downloading on the lower left hand corner of the 
browser. 



When the download is finished, click on the arrow to open the small menu and 
click on “Open”.



A new window will open with the file folder above. Click on the file folder to open 
it.



Click on the “setup” to start the installation.



It will take a minute or two to install.



When the installation is complete, click on “Finish”.



Confirm installation by clicking on the “      ” button and locate the “Netsmart” 
folder in the list of applications.



Install “Report Viewer” 
using Internet Explorer



Click on the “Report Viewer” link from the BHMIS website or Copy and Paste the link into the 
address field shown above and press “Enter”. This will start the download process.



Click on “Open” to start the download.



It will show that its downloading on the bottom of the browser. 



When this window appears click on the “Allow” button to continue the installation.



A new window will open with the file folder above. Click on the file folder to open 
it.



Click on “setup” to start the installation.



Installation in progress. It will take a minute or two to install.



When the installation is complete, click “Finish”.



Finally, check to see if you have Adobe Reader Installed. There are a couple of places you can 
check. Click on the “       ” button and scroll through your apps to find “Acrobat Reader DC” or 
“Acrobat DC Pro” as shown above.



Check for the “Acrobat Reader DC” shortcut on your desktop shown in red above.
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• In the event that you don’t have any of the applications listed you can find the apps to 
install using the following links on the BHMIS End User myAvatar Training web page

• If you require further information or assistance please contact DBH IT Helpline at 
909-386-9730 or email DBH-IT-Helpdesk@dbh.sbcounty.gov.

http://wp.sbcounty.gov/dbh/for-providers/dbh-system-requirements-for-my-avatar-training/
mailto:DBH-IT-Helpdesk@dbh.sbcounty.gov
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