
Referral Received

Client known to 
Avatar

Client not known 
to Avatar

CTI/CTII will 
complete “Admin ID 

note” to indicate 
that a referral was 

received and 
evaluation for 

conservatorship 
completed on date

If 
Conservatorship 

denied

If 
Conservatorship 

Approved

CTI/CTII will 
complete “Admin ID 

note” to indicate 
reason for denial

CTI/CTII will 
complete:

-Admin ID note 
indicating client 

placed on 
Conservatorship

OA will complete 
“ICL Bundle” and 

note to indicate that 
referral was 
received and 
evaluation for 

conservatorship 
completed on date

If 
Conservatorship 

denied

If 
Conservatorship 

Approved

CTI/CTII will 
complete ICL note to 
indicate reason for 

denial

CTI/CTII to complete 
paper “Admission 
(Outpatient)” and 

provide to OA

OA will complete 
the following in 

Avatar:
-“Assign Permanent 

MR#”
-“Admission 

(Outpatient) Form”
-“Program 

Assignment”

CTI/CTII will 
complete “Admin ID 

note” indicating 
placed on 

Conservatorship

CIU Workflow

DRAFT

OA to complete 
“Program 

Assignment” Form 
to open episode

Note – If client is P#, 
OA will need to 

complete “Assign 
Permanent MR#” 

Form first

OA to complete 
“Program 

Assignment” Form 
to close episode
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