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Avatar Guide: Medi-Cal Adjudication Report

1st Step: Review service to determine if it’s already been rebilled correctly 
Avatar: In “Forms & Data” widget search for Client Ledger or select Client Ledger from “My Forms” list (red arrow).  
[image: ]
Client Ledger Report form:
Enter information for all the fields with red font: 
· Client ID – Enter Client ID number
· Claim/Episode/All Episodes – Select “All Episodes”
· Display Zero Dollar Payments/Adjustments – Should have “Yes” already checked
· Ledger Type – Select Crystal or Simple depending on data needed
· From Date – Should prepopulate with first date of service
· To Date – Click the “T” button to populate today’s date
· [bookmark: _GoBack]Can enter specific date range if desired
Click the “Process” button to the left side under the “Client Ledger” tab to run the report which will open in a new window.  

See form example on next page
[image: ]
Client Ledger Report:
[image: ]
Review claim lines that are on the MC Adjud report and determine if claim status has changed since report was run (i.e. has new insurance information already been updated and is waiting to be claimed/has been claimed). Information in blue is a hyperlink that can be selected to see more detail for the item. The report will open another tab and display the selected information. 
· Date of Service hyperlink provides “Detail Service Information” which includes the Service Code, Service Description, and Providing Location (used to determine if service may be non-billable to Medicare because of service type and/or provider that rendered service).

[image: ]
· Guarantor Name hyperlink provides “Guarantor Detail” which includes the Guarantor’s address and phone number and the Subscriber Data.

[image: ]
· Claim Number hyperlink provides “Claim Data” which includes the Claim Number, Claim Creation Date, Total Bill Amount, and Expected Liability.  

[image: ]
To close a particular tab, select the small x or to return to the original report page, select the “Preview” tab. 
2nd Step:  Verify Guarantors and coverage effective and expiration dates. 

Avatar: Go to the Financial Eligibility Form by clicking on the green + button next to the Client Ledger tab at the top of the form (red arrow). Search for Financial Eligibility in the “My Forms” or “Recent Forms” sections or use the “Search Forms” field to locate it and double click to open. 

[image: ]
Financial Eligibility Episodes:
Click on the appropriate financial episode (MH or SUD) to move forward to the Financial Eligibility form. 
[image: ]
Financial Eligibility Form:
Click on Guarantor Selection to the left (red arrow) to move to the next form section that has the Guarantor Information. 
[image: ]
Financial Eligibility Form continued: 
In the Guarantor Information table, double click on the guarantor you want to verify coverage for (red arrow) per the report being processed. Allow for the system to update and repopulate the fields below. Coverage Effective and Coverage Expiration dates are in the “Subscriber Information” section (blue arrow). 
Verify service was performed during the coverage period. Effective dates of other guarantors can be checked if needed by selecting other guarantor and repeating steps above. 

If guarantor information needs to be updated per information identified through research of MEDSLITE, Noridian Portal, or IEHP Portal, update guarantor information accordingly and send email to notify FI. See Avatar Guide: Guarantors – Add, Edit, or Delete for detailed instructions if needed.
 [image: ]

If guarantors are updated, Liability Update is needed after guarantor changes have been completed. 
Search “Liability Update” from HomeViewBILLING in “Search Forms” or select from “My Forms” if available (red arrow). See next page for example. 
HomeViewBILLING:
[image: ]
Liability Update:
[image: ]
Enter information for all the fields with red font: 
· Thru Date – Click “T” button to populate today’s date
· Individual, All, or Interim Batch Cycle – Select “Individual”
· Client ID – Enter Client’s ID
Click “Submit” button on left side to perform Liability Update. NOTE: Once submit button is clicked, nothing will come up on your screen to confirm and system returns you to the HomeViewBilling screen. 

3rd Step: Verify Practitioner Certification for Medicare (if applicable)
Avatar: Search “Practitioner Enrollment” from HomeViewBILLING in “Search Forms” or select from “My Forms” if available (red arrow).

[image: ]
Pop-up window will require staff name in order to search. Search is by last name. 
[image: ]
Double click staff name to select and double click or click on select button to proceed to the Practitioner Enrollment form. 
[image: ]
Form opens with Practitioner Demographics. Verify NPI information and then
select next section from list on the left for additional information to review/verify:
· Categories/Taxonomy: Practitioner Category and Discipline (type of provider they are – RN, LCSW, Intern, Psychiatrist, etc. and Taxonomy Code. You must select from the drop down to populate the rest of the page (red arrow). 
[image: ]

· Guarantor Coverage: What type of guarantors they are certified to perform services for and what the effective and lapse dates are for their certification (Medicare and Medi-Cal certification)
[image: ]
Take appropriate action based on the research performed to allow for rebilling or to report issues with certification. Perform necessary follow up as appropriate. 


Page 10 of 11

Page 11 of 11

image4.png
"/ Avatar_( Ledger Screen_Imbed_Updated.rpt |





image5.png




image6.png
\/ Avatar_Cal PM _Client Ledger Screen Imbed Updated.rpt. I =L S
BGIE|K<>>| 11 |‘|um

Preview | CLAMDATA CLAIMDATA2 |





image7.png
myAvatar 2018 —ox

[75  woass

|| preferences Lock Sgnout Switch Help

~From Date. ~ToDate

oempos B (1] (v oroypos 7] (v

‘Spreadshest Remittance Postng

Clent Ledger

it Charge Input (Charge Fee Access and Dt
lent Charae Inout With Disanosis Entry.

Avatar PM / Clent Management / Account Management
‘Avatar PM /Bling  iling Reports / Ad Hoc Reports.

'l e \[ 07/03/2019 02:5630 P11 |[oo% = m; ™





image8.png
myAvatar 2018

—ox

&
w4 SRS

Clent Ledger

| preferences Lok Sgnout Sich s i | W0499

STACEY B TEST (000000284)
& 7,003

HE - W - RMT- -

| (= [spreadsrectrem
Ep: -
Problem P: -
nY - -

Location:
Attn. Pract.: -
Adm Dract - -

Alergies (0)

‘AVPH (UAT)

07/03/2019 03:08:53 PH.





image9.png
myAvatar 2018

—ox

&
=" ¢ | ) Sentheten Gertedier |t o S v ey | woass
STACEY B TEST (000000284) Ep: 2 : MH FINANCIAL Location: 320091 W County Line Rd, Calimesa, CA N ==0
& 7,003 Problem P: - Attn. Pract.: - L

HE - W - RMT- -

NY P- F2) Q Nanrassinn mainr

Adm Dract - MONTES GARRTFI A

)

Epsode tumber
Franca Eigbity q )

o R Socl Sacurty Number
"CITImEtT o) @ @ (2292998
Subscrber Information . g Group Numbar
Ergbiei (MM FNANGIAL ~ (

Benefits and Elgbity

. - Default Information From Different Episode

Cves e

Episode To Defauk From

Lk To Financil Eigbiy From Ancther Epiode
Over o

Epsode To LinkTo

i =

n | comescomens

[0 s jlw

RealTime Inauiey (70} Rec | | uarprovius Garator ordar_ |

Online Documentation

=)





image10.png
myAvatar 2018 —ox

[ rene ¢ [EEEE |51 SpresdshectRem Gt Ledoer | references tock S Out Swich rip ) | Wo499)

T — = o
@ @
¢
~Customize Guarantor Plan——————— Med-Cal Eigiity

[} Oves Ome ffective Date Of Med-Cal Elgbity

PO
O 8 JU% | || sangroirs Q (UG

~Elghilty Verfied

Cves e

EVC Tracking Number

 Subscrber's MEDS ID#

- Default Plan Start Date —————————————_Create NewLevels rom Master Record of Benefi Plan

v e

Defauk and Edt Pian Levels

¥ Subscriber Information

-Covage et Date ) CovrageExpigion Dt e’ Relatonship To Subscrber
o o (L] [
 Subscriber’ Bith Date ~Subscriber’s Sex.

EENEG  Female O mate

Subscriber’ Name Subscriber’ Socal Securty #.

~Subscriber Assigrment Of Benefits

Cves One

~Coordination Of Benefits

Cves e

\[ AVPH (UAT) \[ 07/03/2019 03:11:58 PH | (8% = D, + [





image11.png
myAvatar 2

&
[ Pl
vy v, o

B o e

My Clients

||| Forms &.pata | | Aging Summary Unbilled |

My Forms edt
‘Adnission (Outpatient)

Aging Summ
500,000

Recent Forms
Clent Charge Inpu (Charge Fee Access)
Financl Eighiity

Liabiity Updiate:

Search Forms

Lsbitty Updite] a2

| Clents to Financial Eligivity |

Client

DAFFY MR DUCK

LUIS R ZAMORA

FORMERLY KNOWN AS PRINCE
DARBY TEST





image12.png
& myAvatar 2018 —ox
o | = et i [T T e

~Thu Dats ~Cllent 1D

[ozoapzos P71 (v] = saceY B TesT (284]
~Indvidual Al Or Interim Batch Cycle
- ) Interim Batch Cyce.
&) uick ling Batch

\[ “AvPH (UAT) \( 07/03/2015 03:29:21 P % = o, Eai





image13.png
myAvatar

# Home
Hy Views:  HomeViewBILLING

B o

My Clients

SpreadsheetRem Clent Ledger

| Forms & Data |

My Forms

| Aging Summary Unbilled |

= Aging Sumn

Recent Clients

‘Adnission (Outpatient)

Recent Forms

0 500,000

Client Charge Input (Charge Fee Access)

Finandial Eligibility

ity Upiste
Search Forms
ractonesEmoinent @)

Practitoner Enrolment

Avatar PM  Practitoner  Practifoner Regisiration

Lthough 10f 1

Name: STACEY TEST  1D:284
Fl Exp Date: 2019-12-31

Stacey B Test (000000284)

Search Clients

Close Open Clients

Address 2: Apt F
City: Calimesa
State: CA

Zip Code: 92320
Update Client Data

advanced

Fl Code: 25Y

Address 1: 320091 W County Line Rd

| Clents to Financial Eligivity |

nt

DAFFY MR DUCK

LUIS R ZAMORA

FORMERLY KNOWN AS PRINCE




image14.png
myAvatar 2018

‘Summary Unbilled

My Forms
‘Adnission (Outpatient)

Aging Summary Totals - Unbilled
0 500,000 1,000,000 1,500,000 2,000,

Recent Forms
Clent Charge Inpu (Charge Fee Access)
Financl Eighiity
Lisbiity Updiate:

Search Forms

Select Staff X

Clients Demographics with update JATINDALAL (000976)

Recent Clients

ERS (Executive Reporting Systam) & now a standard part o myAvatar?





image15.png
—_ox

¥ Practitioner Demographics

Name |pALAL JATIN

~Sex
_ Female ® Male

~Date Of Bith

inknown

o7posness 1) (v

~Registration Date

ogiosrioss B 7| | v,

Ethnic Origin

L

~Medi-Cal Certified

® Yes

Practitioner Language
| American Sign Language (ASL)
|_| Arabic
|| Armenian
|| cambodian

¥ ARRA Measures Setup
~ARRA Reportable Meastres

i Yes

Office Address - Street

Office Address - Zip Code Office Address - Gty

92415 SAN BERNARDINO
Office Address - State
CALIFORNIA

Office Telephone (1) Office Telephone (2)

909-388-0900

Beeper Number

S

Home Telephone Celuiar Telephone

~Located In Medical Office Buiding
iYes

~ARRA Practitioner Type
") OB/GYN () Primary Care Physican
~) None

| preferences Lock SgnOut Swich e

(&8 woass

‘AVPH (UAT) \[

07/03/2019 03:42:08 P

|[152% =





image16.png
myAvatar 2018

—ox

L mm
(& & *

Category/Taxonomy
| Row 01 Effective Date: 08/09/93Category: MD/DODiscipl

| =1 SpreadsheetRem Clint Ledger

~Effective Date-
osioonses B 1) v
~End Date

FE o

Practitioner Category

| MD/DO 5
Discpine
| Physican |
Practitiorer Credentials

{ |

~Current Order.

Clear Entries

v
~Taxonormy Code:

2084P0800X (Alopathic + Osteopathic Physidans - Psychiatry + Neu [

Practitioner Categories For Coverage

| Acsw

|__| Alcohol and Other Drug (AOD) Counselor
[_| apcC

|| Assoc. MFT

|__| Educator

|| Intern Uncertfied

|__| Intern Uniicensed

Add Practitioner Categories
Display Practitioner Categories

Delete Practitioner Categories

| preferences Lok Sgnout Sich s i | W0499





image17.png
myAvatar 2018

—_ox

&
|

LR |

DALAL,JATIN (000976)

& ele

Practitioner Enrollment #

| [=] | SpreadsheetRem Clint Leciger

Preferences Lock Sgn Out Switch Help

(&8 woass

= Practitioner Enrollment
Practiioner Demographics.
ARRA Measres Setup

= CategoriesTaxonomy

= Credentialling Data

= Insurance Coverage

= License Information

L mm
(& & *

Online Documentation

Guarantor Coverage

Avatar Guarantor
(9901) IEHP Medi-Connmect

(9902) MOLINA ADVANTAGE Medi-Connect
(9997) MEDICARE PART A-BLUE CROSS
(9999) MEDICARE PART B-Noridian
(32765) DME

(32767) RTA

Guarantor Coverage Entry

Effective Date ZLapse Date
07/26/93 08/01/2020
07/26/93 08/01/2020
07/26/93 08/01/2020
07/26/93 08/01/2020
07/26/93 08/01/2020
07/26/93 08/01/2020

~Lapse Date

13

4

[(ms)MEchRE PART B-Noridian 07/26/93 - 08/01/2020

-

Guarantor
| (9999) MEDICARE PART B-Noridan

~Effective Date.

orepess BT (v 4

08/01/2020 au o =
Fie Mapping
Deete Mapping





image1.png
myAvatar 2018

(#ome” et Lok S0 sweh b @) | woss

Selected Client: Stacey 8 Test (000000284)  Episode:

||| Forms &.pata | | Aging Summary Unbilled | | Quick Billing Status |

1y Forms i ~ Unbi Medi Cal
Aging Summary Totals - Unbilled 837 Professionsl (07/03/201 07:4240)

‘dnission (Qutpatient).
500,000 1,000,000 1,500,000 2,000,00 | vedcare
837 Professional (07/03/2019 08:03AM)

Recent Forms
Financal Eighilty
Spreadsheet Remittance Posting

Search Forms

Gient Ledger =]

Clent Ledger Avatar PM  Client Management | Account Management
Clent Ledger Avatar PM  Biling  Remittance Processing

Recent Clients
Stacey B Test (000000284)

| Clents to Financial Eligivity | @ | Charges & Collections for the Honth |

Client Charges and Collections for 07/2019

LUIS R ZAMORA
DARBY TEST 2=cg
HEATHER BADIS
FILTHY RICH °
| idyouknow? | o] TESTTEST
MELODY TEST
The Message Center Widget vil dspiay any messages that  User ntered intothe Sancl Message to Al Terminas Form.. STEFANIE NEVES

EARL BOWMAN | M Charges M Collections

5,000

| Aging Summary 0-30 | | Monthly Close out |

Lot Cosed ot (12/1995, dosed 0
Aging Summary Totals - 0-30 Erp—

25,000 50,000 75,000 100,000 125,000 Earmed Tcame (01/2000)
Pay/AdifTra (01/2000)
“Tria Balance (01/2000)
“Tria Balance (Calauated)

| Message Center |

&
&,
f“
.
&

&

‘AVPH (UAT) 07/03/2019 10:28:15 A1




image2.png
myAvatar 2018

QoD

|sTacey BTEST (284) a

- ClanEpisode/Al Eisodes - ~FromDate ToDate
@ AlEpsodes. ) caim (0] foemposs @ (1) (v)  [omosaos Bx) ()

CHE N A

v
Display Zero Dollar Payments/Adjustments

e

v

Ledger Type.
® crystal

 Include Zero Charges
Cves

st 8y Epiode
v

“AVPH (UAT) \[ 07/03/2019 10:34:00 A | (8% =





image3.png
| & [ =l





