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San Bernardino County – MSO Training Sessions


	March 3, 2020 

	Topic 1 - 1 hour
8:00 – 9:00am
	· Provider Fee Definition w/ Use of Contracting Provider Programs

	· Overview of Provider Fee Definition function
· How to Set up Records
· Why/When to Use Certain Fields beyond Provider and CPT Code to Set Rates
· Criteria
· Results


	Topic 2 – 30 min
12:30 – 1:00pm
	· MSO Rates Question(s)

	· MSO Rates – payment rates in MSO (rate you pay provider when they perform the particular service); PM Rates are for billing out to payers
· Discuss differences in rates between MSO and PM
· Discuss whether services in PM that originated in MSO should have the MSO rate or should these be assigned the PM rate when pushed to PM


	Topic 3 – 1 hour
1:00 – 2:00pm
	· Configuration of Contracting Provider

	· Review Contracting Provider Registration Set-up
· General Information / Contacts
· Contracting Provider Programs
· Performing Providers
· 837 Defaults
· Performing Provider License Types – what do these do?
· Practitioner / Performing Provider / Contracting Provider for same person





	
	March 3, 2020 (cont.)

	Topic 4 – 2 hours
2:00 – 4:00pm
	· MSO To Parent System Mapping
· Failed to Push - MSO to PM Services

	· General Mapping Settings
· How to Set-up Mappings to Find Episode/Staff on PM Side - What “Page” to Use  
· Currently they use Page 1 for FFS providers and Page 4 for paid by contract providers
· Discuss need for Page 2 mappings
· Mapping MSO CPT Codes to PM Service Codes
· How to View Existing Mappings
· Review Reasons Why Services Fail to Push
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	Topic 5 – 1 hour
8:00 – 9:00am
	· Contracting Provider Service Authorizations

	· Contracting Provider Service Authorizations
· Overview of use of Provider Authorizations
· Associated Codes vs Authorization Groups


	Topic 6 – 1 hour
9:00 – 10:00am
	· APD Rules
· CPT Code Definitions

	· Review APD Rules including Duplicate Service Rule and Registry Setting
· Review CPT Code Set-up  

	Topic 7 – 1 hour
[bookmark: _GoBack]10:00 – 11:00am
	· CARC and RARC Codes

	· Review Documentation from Boris 
· Walk-through an example 

	Topic 8 – 30 min
11:00 – 11:30am
	· Other Questions – Denied / Failed to Push

	· Questions from Martha:
· Why do approved services in an EOB fail to push (covered in failed to push topic)?
· For denied and failed to push services, how to get them fixed/processed?
· How to account for all services in the original file (assuming 837 file)?
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