
621 East Carnegie Drive, Suite 210, San Bernardino |   Phone: 800-968-2636 • Fax: 909-381-2172 

 www.SBCounty.gov  

 

Avatar Job Aid Substance Use Disorder & Recovery Services Page 1 of 8 

DBH-SUDRS Avatar Job Aid 

  
Description Department of Behavioral Health (DBH) Substance Use Disorder and 

Recovery Services (SUDRS) Avatar Job Aid.  
  

  
Data Entry 
Notes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Avatar Users will continue to apply the following default codes throughout the 

CalOMS forms when necessary, which replaces the former Z2, Z3 and Z4 

concept in SIMON.  

 

 99900 - Declined to state  

 99901 - Not sure/don’t know  

 99902 - Not applicable.  

 99904 – Client unable to answer. This is only a valid value when the 
participant is a detoxification program patient, who has not yet been 
stabilized, or is developmentally disabled (3, 4, or 5 was entered in the 
type of service field or 7 was entered in the disability field, respectively).  
 

While utilizing standard client identification numbers (Client ID), DBH-SUDRS 

clients will continue to have CalOMS Open Episodes and CalOMS Closed 

Episodes via the CalOMS data collection process. 

 DBH-SUDRS client episodes will be open and closed while utilizing 

respective DBH-SUDRS reporting units. 

 The DBH-SUDRS reporting unit 5th/6th digit indicator concept is recognized 

in the Avatar system.    

Mental Health clients will have an Overarching Episode opened in reporting 

unit San Bernardino County 00036 and will continue to utilize Client ID(s). 

 The Overarching Episode concept replaces the practice of opening and 

closing mental health episodes in SIMON.   

  The Overarching Episode will remain open throughout the client’s 

affiliation with DBH. 

Mental Health clients will be assigned “Program(s)” via Mental Health reporting 

units throughout their treatment encounters with DBH. 

Note: All data fields that are Red need to be completed before the Avatar User 

submits forms in the Avatar system.  
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SUD 
Registration 
Bundle 

The SUD Registration Bundle consist of the following forms:  

 

 Admission (Outpatient) Form 

o DBH-SUDRS and DBH-Mental Health utilize the Admission 

(Outpatient) form for required data collection procedures and 

replaces the DBH-SUDRS CalOMS Registration process in 

SIMON. The data populates to other Avatar forms respectively (ie; 

client name and various demographics). 
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 CalOMS Admission Form  

o Avatar Users will be required to complete the following sections in 

the CalOMS Admission Form:  
 Client Identification and Demographic Data, Transaction 

Data, Admission Data, Alcohol and Drug Use, Employment 

Data, Criminal Justice Data, Medical/Physical Health, 

Mental Illness and Family/Social Data. 

 

 Emergency Contact Information 

o The last form in the SUD Registration Bundle is the Emergency 

Contact Information form. If the client does not report an 

emergency contact, the Avatar User will click the Red X 

accordingly.  
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SUD Admission 
Bundle 

The SUD Admission Bundle consist of the following forms:  

 Diagnosis Form.  

o The substance use disorder (SUD) codes are located within 

the Diagnosis Search field.  

o The Avatar User will be required to type in the SUD code in the 

field and press enter.  

o A list of SUD codes will appear in the data field, which could be 

selected via a standard double click accordingly.  

 The same concept indicated above applies to the 

Diagnosing Practitioner field.  
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 Sexual Orientation and Gender Identity (SOGI) Form 

o The SUDRS Clinicians and Counselors will be completing the 

SOGI with the client during the Intake/Assessment process. 

o The client’s Preferred Name could be inserted on the 

Admission (Outpatient) and SOGI form respectively.  
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CalOMS 
Business 
Process 

 

 
DBH-SUDRS staff will continue to utilize the Department of Health Care 
Services (DHCS) CalOMS data collection and reporting process in Avatar.  
 
The following CalOMS data collection forms are available in Avatar:  

 CalOMS Admission 

 
 

 CalOMS Standard Discharge Bundle 
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 CalOMS Administrative Discharge Bundle  

 
 
 CalOMS Youth Detox Discharge Bundle 
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 CalOMS Annual Update 

 

 
 

 
 

 
Points of 
Emphasis 

 When entering 99902 on the Driver’s License field, the Avatar User is 

required to enter None or Not Applicable on the Driver’s License State 

field.  

 An unintentional space after the name in the Mother’s First Name field 

will cause an error within Avatar system.  

 Choosing No on the Special Services Contract (SSC) field will 

prepopulate the other SSC fields accordingly.  

 Selecting Yes on the SSC field will prompt Avatar Users to enter a 

SSC code and SSC identification number accordingly. 

 Selecting Alcohol as a Primary or Secondary drug will prepopulate 

99902 on the Alcohol Frequency field.  

 San Bernardino County DBH-SUDRS does not have current business 

practices with Parolee Services Network (PSN) or Female Offender 

Treatment Program (FOTP), therefore, Avatar Users should select No 

on the respective data fields and enter 99902 on the CDC Number 

field.  

 Avatar Users should select None on the Medication Prescribed as 

Treatment (MPT) field unless the respective program is registered as 

a Narcotic Treatment Program (NTP).  The MPT CalOMS field is 

checked against the Master Provider File (MPF). This is to ensure the 

services being reported are consistent with what the provider is 

certified or licensed to provide. For example, if a provider reports 

methadone in this field, but is not certified to provider methadone, the 

record will be rejected for inconsistency with the MPF. 

 


