myAvatar - Call Center Clinical-Mini Guide

Clinical-Receives transferred call from Access Unit Clerical
Clerical gives Clinical name or ID# of client: All information regarding call should be in the notes by clerical (Example: P334).   Clinical uses name or ID# given to:

Search Client:
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Search Forms: Initial Contact Log: to update information.
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Click Edit at bottom:
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Opens Initial Contact Log completed by Clerical:
Clinical adds referrals given/notes to the Notes section at bottom.                                                                  Changes the Contact Result from Open to Completed.
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SAMPLE TEST (P334) Ep: - Location: -
F Problem P: - Attn. Pract.: -
HE: -, WE: -, BMI: - DXP: - Adm. Pract.: -

Initial Contact Log #
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Notes.

NU-Zng- Sample is calling for referral services for himself. he lives in the apple valley B
area. gave him the Victor Valley clinic phonet and tramsferred the call to clinical staff:

Marilyn Ross_je
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