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INFORMATION NOTICE 20-07, Continued 

 
New 
Requirements, 
continued 

An example of such an instance is when two providers are serving as 
facilitators for a group activity, each provider’s involvement must be 
documented in the context of the mental health needs of the client. The 
progress note(s) in the client’s chart must clearly document: 
 

• Specific involvement of each provider;  
• Clinical rationale for each provider;  
• Specific amount of time of each provider of the group activity, 

including chart documentation time; and 
• Signature(s) of the service rendering provider(s).   

 
Service rendering providers must only document the amount of time they 
actually provided a service. If both service providers provided 60 minutes 
worth of service, then each must submit a claim with specific interventions 
of each provider to justify that time.  

 
References • Code of Federal Regulations, Title 42, Section 1002.211 

• United States Code, Title 42, Section 1396(a) 
• California Code of Regulations, Title 9 Section 1840.314(c) 
• MHSUDS Information Notice No.: 17-040 
• MHSUDS Information Notice No.: 18-002 

 
Questions For questions regarding this Information Notice, please contact DBH 

Quality Management at (909) 388-8227 or via email at 
DBH-QualityManagementDivision@dbh.sbcounty.gov. 

 

https://www.govinfo.gov/app/details/CFR-2006-title42-vol4/CFR-2006-title42-vol4-sec1002-211
https://www.law.cornell.edu/uscode/text/42/1396a
https://govt.westlaw.com/calregs/Document/IF7C84A30DF4A11E4A54FF22613B56E19?transitionType=Default&contextData=%28sc.Default%29
https://www.dhcs.ca.gov/services/MH/Documents/Information%20Notices/IN_17-040_MHSUDS_Chart_Documentation_Information_Notice.pdf
https://www.dhcs.ca.gov/services/MH/Documents/FMORB/MHSUDS_Info_Notice_18-002-Co_Practitioner_Claim_Submissions_Final.pdf
https://www.dhcs.ca.gov/services/MH/Documents/FMORB/MHSUDS_Info_Notice_18-002-Co_Practitioner_Claim_Submissions_Final.pdf
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