
 

 

 

          

Setup PDF Viewer for My Avatar Reports 

• IT NOTE: Users will need access the C: drive to map the Adobe application. The restriction can be 
applied afterwards 

• Verify which Adobe product the user has installed on their system 
a. Adobe Reader 
b. Adobe Pro 

• Have the user sign on to MyAvatar 
• Open a sample report to setup up the pdf viewer (in this example, the Client Ledger is used) 

Once the report has been generated in the browser, the PDF Viewer can be configured. 

 

Select the PDF Viewer tab on the bottom left (see picture above). 
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The following screen appears. Select Browse and select the appropriate Acrobat application: 

 

• For Adobe Pro C:\Program Files (x86)\Adobe\Acrobat 2015\Acrobat\Acrobat.exe    
• For Adobe Reader C:\Program Files (x86)\Adobe\Acrobat 2015\Acrobat\AcroRead.exe 

 

 

In this example, Acrobat.exe was selected for Adobe Pro. 

If you require addition assistance 

Email the DBH HelpLine at DBH-IT-Helpdesk@dbh.sbcounty.gov  

Call the DBH HelpLine at 909-386-9730 during working hours. 

7:30 a.m. to 5 p.m., Monday through Friday 


