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Setup PDF Viewer for My Avatar Reports

e |T NOTE: Users will need access the C: drive to map the Adobe application. The restriction can be
applied afterwards
e Verify which Adobe product the user has installed on their system
a. Adobe Reader
b. Adobe Pro
e Have the user sign on to MyAvatar
e Open asample report to setup up the pdf viewer (in this example, the Client Ledger is used)

Once the report has been generated in the browser, the PDF Viewer can be configured.

4+ Home CIiEntLEdgEr- Preferences Lock SignOut Switch Help  [af] G669

TESTDATA TEST-ME (000000001) Allergies (0)

F, 28, 08/12/1289
Ht: 5' 11", Wt 120 |bs, BMI: 16.7
Client Ledger #

MAME: TEST-ME, TESTDATA CASE NUMEER: 000000001
ALL T ALL IODES

EFISODE £ : E B764.27
CLIENT STATUS FCR EPTSODE 1:ADMITTED 5 AYMENT FOR EFISCDE 1 : NONE
CLIENT STATUS FOR EPISODE 3:DISCHARGED 5 AYMENT FOR EPISODE 3 : NONE
CLIENT STATUS FOR EFISCDE 5:DISCHARGED AYMENT FOR EFISODE 5 : NONE
CLIENT STATUS FCR EPT3ODE &:ADMITTED 5 AYMENT FOR EFISCDE € : NONE
CLIENT STATUS FOR EPISODE 10:ADMITTED DATE OF LAST SELF PAYMENT FOR EPISODE 10 : NONE
EFI300E SUEFANTOR  EMOUNT  FOSIING  EOITING TE DETE CLa™ LINE
NUMEER  DATE SERV TUNT cHE GUAR LIABILITY RCVD CODE CODE IYPE POSIED  BILLED NIMEER EALENCE
1 1 01022017 DELETE 60.00 210.00 82765 ORBILL 10.00
z 1 11012017 241 az7€s UNBILL 10.00
2 1 11012017 as1 32763 01102018 [ 25.00
4 1 11012017 as1 32765 01102018 B 58.33
5 5 11012017 B30 az7€s OPEN 18.2
€ 1 03222018 231 32763 URBILL 10.00
7 10 03232018 B30 az7es OPEN B
8 1 a71 az7€s UNBILL €a7.1%
E 1 2 278 32763 URBILL s8.30
10 1 03232018 a7a az7es URBILL 137.76
11 1 04022018 agL s000 Roll-Tp 0.00
1z 1 04022018 MEDMAX 22765 ILL 130.00
13 1 02032018 261 so00 Roll-Up o
1% 1 04032018 MEDMAX 32763 URBILL 130.00
15 1 04042018 261 40 018 Rell-Tp [
1 so00 ADJUSTMENT 02042018 RBell-Up o
16 1 04042018 MEDMAX 300.00 2180.00 32765 2180.00  —--=---  =—=mm ——mee URBILL 130.00

(GBAND TOTAL: B8764.37 )

TOTAL BALANCE BY GUARANTOR

1 3e1f-Fay TMDAF 4002: 0_00
2} Couney MH so00: 0_o0
1} Medi-Cal MH 22783: 8764.37

IEYTM # Search @ PDFConfig @ POF Viewer

B &2 =

AVPM (UAT) 04/06/2018 02:48:03 PM

Select the PDF Viewer tab on the bottom left (see picture above).
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Setup PDF Viewer
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The following screen appears. Select Browse and select the appropriate Acrobat application:

® ‘iew #® Segarch & PDF Config & PDF Viewer |

Fath to POF Viewer

AVPM (UAT)

e For Adobe Pro C:\Program Files (x86)\Adobe\Acrobat 2015\Acrobat\Acrobat.exe
e For Adobe Reader C:\Program Files (x86)\Adobe\Acrobat 2015\Acrobat\AcroRead.exe

[] acroamtail B/ 1972014 12495 FM AppliCation
%] Acrobatll 442572020 3:26 AM Application
. Acrobat 4/25/2020 3:26 AM Application

] acrobattlb 3/17/2015 217 AM TLB File

View #® Search # POF Config i PDF Viewer |

Path to POF Viewer

[C:\Frogram Files (x88)\Adobe\Acrobat 2015\Acrobat\Acrobat, exe| Browse Apply

AVPM (UAT)

In this example, Acrobat.exe was selected for Adobe Pro.

If you require addition assistance

Email the DBH HelpLine at DBH-IT-Helpdesk@dbh.sbcounty.gov
Call the DBH HelpLine at 909-386-9730 during working hours.

7:30 a.m. to 5 p.m., Monday through Friday



