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SAN BERNARDINO

COUNTY REQUEST FOR SECOND OPINION

As a Medi-Cal beneficiary, you may ask the Mental Health Plan (MHP) to arrange for a second
opinion about your mental health condition. To do this, you may call and talk to a representative
of DBH at (888) 743-1478 or write to the 303 E. Vanderbilt Way, San Bernardino, CA 92415.

The MHP will provide a second opinion by a licensed mental health professional employed by,
contracting with or otherwise made available by the MHP when the MHP or its providers
determine that the medical necessity criteria have not been met and that the beneficiary is,
therefore, not entitled to any specialty mental health services from the MHP. The MHP shall
determine whether the second opinion requires a face-to-face encounter with the beneficiary.
Please fill out this form as best you can in your own words. If you would like help with this form,
feel free to contact your therapist or physician, the Access Unit at (888) 743-1478 or the
Patients’ Rights Office at (800) 440-2391. Please mail or fax completed form to the Access
Unit, 303 E. Vanderbilt Way, San Bernardino, CA 92415-0920, Fax (909) 890-0353.

Note: The beneficiary will not be subject to discrimination or any other penalty for seeking a
second opinion.

Why did you originally come to the Department of Behavioral Health for help?

Which clinic or provider did you receive services from?

Why are you requesting a second opinion?

Did you receive a Notice of Adverse Benefit Determination letter regarding this matter?

[ ]YES [INO

Date Requested

Beneficiary (Client) Signature Date

Beneficiary (Client) Printed Name

Date of Birth Telephone #

Address City State Zip Code
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COUNTY LANGUAGE TAGLINES

Behavioral Health

English
ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call [1-888-743-1478] (TTY: [711]).

Espafiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicidon servicios gratuitos de asistencia
linguistica. Llame al [1-888-743-1478] (TTY: [711]).

Tiéng Vigt (Vietnamese) i i
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu ho trg ngdn ngit mién phi danh cho ban.
Goi s6 [1-888-743-1478] (TTY: [711]).

Tagalog (Tagalog— Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa [1-888-743-1478] (TTY: [711]).

Bt=304 (Korean)
FO|: B2 0{E METAlE B2, 210 X|H MHIAE FEE 0|85t = U&LCh [1-

888-743-1478] (TTY: [711)HLZ ™3a}lal FAAL.

gt (Chinese)
AR AEREEAER T S DI EESE SRR - 55208 [1-888-743-1478]
(TTY: [711])

Zuykpklu (Armenian)

NPTUALNRESNPL Bpb fununid bp huybphkl, wuyyw dkq win]&wp Jupng b
npudwunnyty (kquljut wowlgnipjut swnwynipniutp: Quuquhwpbp [1-888-743-
1478] (TTY (htnunhuy) [711]):

Pyccknii (Russian)
BHUMAHMUE: Ecnu Bbl rOBOpHUTE Ha PYCCKOM $I3bIKE, TO BaM JOCTYITHBI O€CIUIaTHBIE YCIYTH
nepeBoa. 3souute [1-888-743-1478] (teneraiim: [711]).

e Ot Y(Farsi)
azg i1 S e ol Gl s Sl 5 o Sy Gpmsdi o

Ld ¢l 20K d ) sa 2
Uaad s el 81888743-1478] (TTY: [711]) 2 2 & 20k 3
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DI LANGUAGE TAGLINES

Behavioral Health

HZEE (Japanese)
HEEFH . AAREZFESNLIGE, BROSFHEIEEY ZRHHWE £9, [1-888-
743-1478] (TTY: [711]) £ T, BEFHICTITEAE I Z IV,

Hmoob (Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau [1-888-743-1478] (TTY: [711]).

YAl (Punjabi)
fanrs fog: A 37 o Uarg 88 9, 3% 3 g foog RT3 A oF 3973 38 Hes Gusfa
J1 [1-888-743-1478] (TTY: [711]) '3 S I

4 42 J(Arabic)
a8y ada 3 Olaell ol ds 53] Baacleelclas ol 8] DS Gaad 5w 13 sibksala
[1-888-743-1478]

Y (Hindi) et &: 9fe 3 T vt € at 3maeh forw 7w 31 71T FgTIeT BaTe 3uerey
&1 [1-888-743-1478] (TTY: [711]) UX Siel |

mulneg (Thai)
Fou: Srauyanm Ineguannsaliuimssromaemanm’lans Ins [1-888-743-1478] (TTY: [711]).

121 (Cambodian)

[UtheS: 11 10ASMERSUNW MaNTS | INNSWUHSSAM N INWESAS QoM

w9290 (Lao) 5 '
{U0QIL: 209 VIVCIIWIZI 990, NIVVINIVFOBCTDAIVWIZ, LoBVCTIa,
ccinBwe L. tns [1-888-743-1478] (TTY: [711)).
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