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Review of Promotional, Educational and/or Informational 
Materials Policy, Continued 

 
Guidelines DBH Guidelines for Promotional, Educational and/or Informational Materials 

(BOP3031) are to be utilized when staff are developing promotional, 
educational and/or instructional materials for  distribution.  

 
Related Policy 
or Procedure 

DBH Standard Practice Manual: 
• Public Information and Media Release Policy (BOP3007) 
• Guidelines for Promotional, Educational, and/or Informational 

Materials Policy (BOP3031) 
• DBH Review Panel for Promotional, Educations, and/or Informational 

Materials Procedure (BOP3032-1) 
• Non-Discrimination – Section 1557 of the Affordable Care Act Policy 

(COM0953) 
• Providing Written Communications in Threshold/Primary Languages 

for Consumers/Family (CUL1013) 
• Electronic Mail Use Policy (IT5005) 

 
Reference(s) • DBH Contract Provider Checklist 

• DBH Collateral Material Checklist 
• County Brand Standards Guide 

 

https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/BOP3031.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/BOP3031.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/BOP3007.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/BOP3031.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/BOP3031.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2018/07/ACA_1557_Non-Discrimination_Policy_SIGNED_07_19_18.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/CUL1013.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2016/08/IT5005.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2019/08/Contract_Provider_Checklist.pdf
https://wp.sbcounty.gov/dbh/wp-content/uploads/2019/11/DBH-Collateral-Material-Checklist-and-FAQs_11-12-19.pdf
http://countyline.sbcounty.gov/uploads/cao/uploads/content/SBCo_StyleGuide.pdf
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