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COUNTY Behavioral Health

THONG BAO VE QUYET DINH BAT LOI
Cho Yéu Cau DPiéu Tri Caa Quy Vi
THONG BAO CHAM DUT

Date

Beneficiary’s Name Treating Provider’s Name
Address Address

City, State Zip City, State Zip

VE: service Requested

Quy vi hién dang nhan Service to be terminated . B&t dau ti termination date ching t6i
sé khéng con chép thuan phwong phap diéu tri nay niva. Ly do la:

1. Using plain language, insert a clear and concise explanation of the reasons for the
decision,

2. A description of the criteria or guidelines used, including a citation to the specific
regulations and authorization procedures that support the action; and

3. The clinical reasons for the decision regarding medical necessity.

Quy vi c6 thé yéu cau xem xét lai néu cho rang quyét dinh nay khéng dung. Théng bao
“Quyén Clia Quy Vi” dwoc dinh kém sé& hwdng dan cach thuc hién. Théng bao nay cling
néu bd phan sé hd tro yéu cau xem xét lai ciia quy vi, bao gém cé hé tro' phap ly mién
phi. Quy vi dwoc khuyén khich dinh kém theo bat ky thoéng tin hodc tai liéu nao cé ich
cho yéu cau xem xét lai cia minh. Théng bao “Quyén Cla Quy Vi’ dwoc dinh kém sé
néu cac méc thdi gian can phai tuan tha khi thuc hién yéu cau xem xét lai.

Quy vi c6 thé yéu cau cung cap mién phi cac ban sao cla tat ca théng tin dwoc st dung
dé dwa ra quyét dinh nay, bao gébm ban sao clia hwéng dan, tha tuc hodc tiéu chi ma
chung téi da st dung dé dwa ra quyétdinh. Dé yéu cau diéu nay, vui long goi

Clinic Name theo sd Clinic Phone Number HOAC.
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] Pon Vi Tiép Céan DBH (DBH Access Unit) theo sb 1 (888) 743-1478

[] Dich Vu Phuc Hbi va R6i Loan Str Dung Chat (Substance Use Disorder and
Recovery Services, SUDRS) theo so 1 (800) 968-2636
24 gio trong ngay, 7 ngay trong tuan

Néu quy vi muén tiép tuc nhan dich vu nay trong khi chéd chang téi dwa ra quyét dinh ddi
v&i yéu cau xem xét lai, quy vi phai thwe hién yéu cau xem xét lai trong vong muwoi (10)
ngay ké tir ngay ghi trén thw nay hodc trwdc ngay dirng cung cap hoéac cét gidm dich vu
nhw da néu trong chwong trinh ctia quy vi, tt ca duoc liét ké & trén.

Théng bao nay khéng anh hwdng dén bat ky dich vu Medi-Cal nao khac cta quy vi.

The Plan c6 thé gip quy vi gidi dap moi thdc mac vé thdng bao nay. DBé duoc tro gitp,
quy vi c6 thé goi Pon Vi Tiép Can DBH 24 gi® trong ngay, 7 ngay trong tuan. theo sb

1 (888) 743-1478. Néu quy vi gap khé khan khi néi hodc nghe, vui long goi dén sb
TTY/TTD 7-1-1, 24 gid trong ngay, 7 ngay trong tuan dé dwoc tro giup.

Néu quy vi can thédng bao nay va/hodc céac tai liéu khac tw
The Plan bang hinh thirc giao tiép khac nhw phéng chir I&n,
chir nbi Braille hoac dinh dang dién t&, hodc néu quy vi
mudn dwoc hd tro doc tai lieu, vui long lién hé v&i Don Vi
Tiép Can DBH bang cach goi dén 1 (888) 743-1478.

Néu The Plan chwa hai long v&i Chwong Trinh va/hoac can duwoc hd tro thém, Van Phong
Thanh Tra Quan Ly Cham Séc Strc Khde Medi-Cal Cla Tiéu Bang c6 thé gidp quy vi giai
dap moi thdc méc. Quy vi co thé goi tir thir Hai dén thé Sau, tir 8 gio sang dén 5 gi®y
chiéu theo gi& PST, trir ngay &, theo sb 1 (888)452-8609.

Tén Pay Bu Nguwdi Puoc Uy Quyén Chr Ky Nguoi Bugc Uy Quyén

Kém theo: "Quyén Cua Quy Vi" (NOABD)
Tiéu D& Thong Bao HO Tro Ngdén Ngiv
Thong Bao Khong Phan Biét Dbi X V&i Nguwoi Thu Hwdng
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http://wp.sbcounty.gov/dbh/wp-content/uploads/2019/06/14.-DBH-Language-Assistance-QM027_E.docx
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SAN BERNARDINO

COUNTY Behavioral Health

Phu Luc Vé Quyén Loi Cia Khach Hang (NOABD)

QUYEN LQ1 CUA NGU'O'l THAM GIA CHUONG TRINH MEDI-CAL

Néu quy vi mubn nhén théng béo nay va/hodc céc tai lidu
khac cua the Plan & dinh dang khac, chéng han nhw phéng
chir I6n, chir ndéi, ban dién t, hodc néu quy vi can hé tro
trong viéc doc tai liéu, vui long lién hé the San Bernardino
County Department of Behavioral Health (DBH, also
referred to as the Plan throughout this document) qua sé
dién thoai 1 (888) 743-1478.

NEU KHONG PONG TINH VOl QUYET PINH VE CHUONG TRINH DIEU TRI SUC
KHOE TAM THAN HOAC DPIEU TRI ROI LOAN SU’ DUNG THUOC, QUY VI CcO THE
GUI KHIEU NAI. NOP PON KHIEU NAI KEM YOUR PLAN CUA QUY VI.

CACH NOP BDON KHIEU NAI

Quy vi ¢6 60 ngay ké tir ngay nhan “Théng bao quyét dinh bat loi vé phuc loi” dé ndp don
khiéu nai. Néu quy vi hién dang dworc diéu tri va muén tiép tuc dworc diéu tri, quy vi
phai nép don khiéu nai trong vong 10 ngay ké ttr ngay ghi trén thu nay HOAC trudce
ngay cham dut dich vu theo your Plan. Quy vi phédi néu ré la mubn duoc tiép tuc diéu tri
trong don khiéu nai.

Quy vi c6 thé khiéu nai bang cach goi dién hoac gtri don khiéu nai. Néu quy vi khiéu nai
qua dién thoai thi sau dé quy vi can phai ndp don khiéu nai bang van ban cé chir ky. The
Plan s& hd tro mién phi cho quy vi néu quy vi can tro giup.

o D& khiéu nai qua dién thoai: Hay lién hé the DBH Access Unit, 24 gic méi
ngay, 7 ngay méi tuédn qua sé dién thoai 1 (888) 743-1478. Hodc, néu quy Vi
c6 kho khan vé nghe hoac néi, vui long goi TTY/TTD 7-1-1, 24 gi¢r mbi ngay, 7
ngay mdi tuén.
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o Dé khiéu nai bang van ban: Vui ldng dién vao mau don khiéu nai hoac viét thw
cho chwong trinh phuc lgi cta quy vi, roi giri den:

San Bernardino County
Department of Behavioral Health
Attn: Access Unit

303 E. Vanderbilt Way

San Bernardino, CA 92415

Don vj cung cép dich vu cta quy vj sé c6 sén céc mau don khiéu nai. The DBH
Access Unit ciing c6 thé gt mau don cho quy vi.

Quy vi c6 thé tw ndp don khiéu nai. Hodc quy vi cé thé nhd ngudi than, ban bé, ngudi
bién hd, don vi cung cap dich vu hodc luat s ndp don khiéu nai gip minh. Ngudi ndp
don gitp quy vi sé dwoc goi 1a “ngwdi dai dién dwoc Gy quyén”. Quy vi c6 thé giri moi
thdng tin ma quy vi mudn the plan xem xét. Bon khiéu nai cla quy vi sé& dwoc mot don vij
cung cép dich vu khac xem xét thay vi don vi cung cp dich vu dwa ra quyét dinh ban
dau.

Your Plan c6 30 ngay dé tra 1o don khiéu nai cla quy vi. Khi do, quy vi s& nhan dwoc
thw "Théng bao vé két qua khiéu nai". Thw nay sé thdng bao cho quy vi vé quyét dinh
cla the Plan. Néu khéng nhan dwoc thw kém theo quyét dinh cta the Plan’s trong
vong 30 ngay, quy vi cé thé yéu cau té chirc "Phién Diéu Tran Cap Tiéu Bang" va
khi d6 thAm phan sé xem xét trworng hop cua quy vi. Vui long doc huwéng dan bén
dwdi vé cach yéu cau td chirc Phién Diéu Tran Cép Tiéu Bang.

KHIEU NAI KHAN CAP

Néu quy vi cdm thdy thoi gian chd 30 ngay sé gay anh hwdng dén strc khde clia minh
thi quy vi cé thé yéu cau dugc phuc dap trong vong 72 gio. Khi nép don khiéu nai, hay
trinh bay ly do vi sao viéc ch® doi lai gdy anh hwdng xau dén sirc khde cltia quy vi. Quy
vi can phai yéu cau “khiéu nai khan cap”.

PHIEN DIEU TRAN CAP TIEU BANG

Néu quy vi ndp don khiéu nai va nhan dwoc thuw “Théng béo vé két qua khiéu nai” cho
biét 1a your Plan van khéng cung c4p dich vu, hodc quy vi khéng nhan dwoc thw thong
bao vé quyét dinh trong vong 30 ngay, quy vi cé thé yéu cau “Phién Diéu Tran Cép
Tiéu Bang” va thAm phan sé& xem xét trwdng ho'p clia quy vi. Quy vi s& khdng pha tra bat
ky khoan phi nao cho Phién Diéu Tran Cép Tiéu Bang.
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Quy vi can phai gl yéu ciu vé viéc td chirc Phién Diéu Tran Cép Tiéu Bang trong vong
120 ngay ké tir ngay nhan thw "Théng béo vé két qua khiéu nai". Trong tinh trang khan
cép y té cong lién quan dén COVID-19, khung th&i gian d& yéu cau mét bubi Diéu Tran
Cép Tiéu Bang da duoc gia han thém 120 ngay. Néu quy vi nhan duoc thw “Théng Bao
V& Két Qua Khiéu Nai” tr ngay 1 thang 3, 2020, dén khi két thic tinh trang khan cép y té
céng COVID-19, quy vi phai yéu cdu mét budi Diéu Tran C4p Tiéu Bang trong vong 240
ngay ké tir ngay c6 thu “Théng Béo Vé Két Qua Khiéu Nai”. Quy vi c6 thé yéu ciu Phién
Diéu Tran Cép Tiéu Bang qua dién thoai, hinh thirc dién t& hodc bang van ban:

e Yéu cau qua dién thoai: hay goi theo s6 1 (800) 952-5253. Néu quy vi cé khé khan vé
nghe hoac ndi, vui long goi
TTY/TDD 1 (800) 952-8349.

e Hinh thirc dién tl: Quy vi cé thé glri yéu clu vé viéc té chirc Phién Diéu Tran Cép
Tiéu Bang qua mang. Vui ldng truy cap trang web cGa S& Dich Vu Xa Héi Tiéu
Bang California dé hoan thanh mau don dién tor:
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx

e Béng van ban: Hay hoan thanh mau don yéu cau té chirc Phién Diéu Tran Cap Tiéu
Bang hoac gtvi thw dén:

B6 Phan Diéu Tran Cap Tiéu Bang thudc
S& Dich Vu Xa Hoi Tiéu Bang California
P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

Quy vi phai ghi rd ho tén, dia chi, sé dién thoai, ngay sinh va ly do quy vi yéu cau té chirc
Phién Diéu Tran Cép Tiéu Bang. Néu ngudi khac gitp quy vi yéu cau td chirc Phién Diéu
Tran Cép Tiéu Bang thi trong mau don hodc thw can phai bdé sung thém ho tén, dia chi
va sb dién thoai clia ngwoi d6. Hay cho chung tdi biét ngdn ngir cla quy vi néu quy Vi
can théng dich vién. Quy vi khéng phai tra phi cho théng dich vién. Chung t6i sé bb tri
théng dich vién cho quy vi.

Sau khi quy vi yéu cau té chirc Phién Diéu Tran Cép Tiéu Bang, c6 thé sé mét t6i da 90
ngay dé dwa ra quyét dinh va gti thong bao vé cho quy vi. Néu quy vi cdm thay thoi gian
ch® gay &nh hwdng dén sirc khde ciia minh thi quy vi c6 thé yéu cau duwoc phuc dap
trong vong 3 ngay lam viéc. Quy vi cé thé yéu cau don vi cung cép dich vu Plan viét thw
gilp hodc quy vi ciing c6 thé tw viét thw. Trong thw can phai giai thich cu thé vi sao viéc
chd doi trong thei gian 90 ngay co thé gay tén hai nghiém trong dén cudc sdng, strc khde
hodc kha nang duy tri, phuc hdi chirc nang ctia quy vi. Sau do, yéu cau “phién diéu tran
khan cap” va gri kém thw trong don yéu cau té chirc phién diéu tran.
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Nagwei Pai Dién Pwoc Uy Quyén

Quy vi cé thé ty trinh bay tai Phién Diéu Tran Cap Tiéu Bang. Ngoai ra, ngudi than, ban
bé&, nguoi bién hd, don vi cung cp dich vu hodc luat sw ciing c6 thé dai dién cho quy vi.
Néu mudn nguwdi khac dai dién cho minh, quy vi can phai théng bao v&i Van Phong Diéu
Tran Cép Tiéu Bang vé viéc ngudi dé dwoc phép dai dién cho quy vi. Nguoi nay duoc
goi 1a “nguwdi dai dién dwoc Gy quyén’.

HO TRQ PHAP LY

Quy vi ¢ thé dwoc hd tro phap ly mién phi. Quy vi cling cé thé goi dén chwong trinh Tro
Gitp Phap Ly dia phwong ctia quan theo sb 1 (888) 804-3536.
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THONG BAO KHONG PHAN BIET BOI XU VOI NGU'Ol THU HUONG

Hanh vi phan biét d6i x 1a hanh vi vi pham phap luat. The
San Bernardino County Department of Behavioral Health
(DBH, also referred to as the Plan throughout this document)
phai tuan tha luat dan quyén cua Lién Bang. DBH khdng
dwoc phan biét dbi xt, loai bd hodc ddi xtr v&i thién vi vi
chlng tdc, mau da, qudc tich, tudi tac, tinh trang khuyét tat
hoac gidi tinh.

DBH cung cap:

e H6b tro va dich vu mién phi cho ngui khuyét tat dé
giup ho giao tiép tét hon, chang han nhuw:

e Thong dich vién ngbn nglr ky hiéu co6 trinh d6

e Thong tin bang van ban dwéi nhiéu dinh dang
khac (ban in chi¥ I&n, file am thanh, dinh dang
dién t& co thé truy cap va cac dinh dang khac)

e Dich vu hdtro ngdbnng® cho  ngudi
cd  ngdn nglr me dé khdng phai Ia tiéng Anh, chang
han nhuw:

e Thong dich vién co6 trinh d6

e Théng tin dang van ban bang cac ngdn ngi¥ khac
QMO026 (Rev. 10/23) Page 1 of 3
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Néu ban can nhing dich vu nay, hdy lién hé the DBH Access
Unit 24 hours a day, 7 days a week qua sé dién thoai 1 (888)
743-1478. Truong hop quy vi gdp khod khdn trong viéc nghe
hodc ndi, vui long goi dén s6 7-1-1.

CACH NOP DON KHIEU NAI

Néu quy vi cho rang DBH khéng cung cép céac dich vu nay hoac c6 hanh vi phan biét ddi
xt dwa trén chiing tdc, mau da, qudc tich, tudi tac, tinh trang khuyét tat hoac gi¢i tinh, quy
vi c6 thé ndp don khiéu nai the DBH Access Unit. Quy vi cé thé ndp don khiéu nai qua
dién thoai, van ban, dén gap trwc tiép hodc bang hinh thire dién ti:

e Qua dién thoai: Lién hé the DBH Access Unit 24 hours a day, 7 days a week qua sé
dién thoai 1 (888) 743-1478. Trwong hop quy vi gap kho khan trong viéc nghe hoac
noi, vui long goi TTY/TTD theo s6 7-1-1.

e Bang van ban: Vui ldng dién vao mau don khiéu nai hodc viét thw va glri dén:

San Bernardino County
Department of Behavioral Health
Attn: Access Unit

303 E. Vanderbilt Way

San Bernardino, CA 92415

e Dén gap truc tiép: Quy vi co thé dén truc tiép van phong hodc co sé y té cla co
quan cung cap dich vu DBH va théng bao vé&i ho vé viéc quy vi mubn ndp don
khiéu nai.

VAN PHONG DAN QUYEN

Quy vi cling c6 thé nép don khiéu nai vé quyén cong dan dén Bo Y Té Va Dich Vu Nhan Sinh
Hoa Ky, Van Phong Dan Quyén qua dién thoai, bang van ban hodc bang hinh thirc dién to:

e Qua dién thoai: Hay goi theo sb 1 (800) 368-1019. Néu quy vi c6 kho khan vé nghe
hoac noi, vui long goi TTY/TDD 1 (800) 537-7697.
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Bang van ban: Hay dién mau don khiéu nai hoac gt thw dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don khiéu nai co tai http://www.hhs.gov/ocr/office/file/index.html.

Hinh thirc dién to: Truy cap Cbng Théng Tin KhiéuNai Cua  Van
Phong Nhan Quyén tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call 1-888-743-1478 (TTY: 711). Aids
and services for people with disabilities, like documents in braille and large print, are
also available. Call 1-888-743-1478 (TTY: 711). These services are free of charge.

(Arabic) 4w L Hlaidl

1-888-743-1478 » Jua3ld ccliahy sucluwll J] ozt 13] oWV (20

Joy iyl dgiSell oliinad! Jio «dBlel (593 Lot wlousdly wldeluadl Lal La95 (TTY: 711)
1-888-743-1478 . Jsail Sl laxdlg

Adlre Wleasdl oo (TTY: 711)

Zunbipkt whwwl (Armenian)

NhTU NP ESNPL: Bpl Qtq oqunipinit L hupuynp 26p (Eqyny, quuquhwpkp
1-888-743-1478 (TTY: 711): Gt twl odwunul] Uhongubkp ni swnwynipmniaubp
hwpdwbnuunipinit ntukgnn wbhdwig hwdwp, ophtiwly” Fpuyih gpunhwny nu
hunonpunun mywugpyus Wyniptp: Quuquhwptp 1-888-743-1478 (TTY: 711): Ujy
dwnwynipiniutibpt widdwp Gu:

WM anigs (Cambodian)

Gam: 10HA (81 MISSW Man IURHS Y Siinisiiug 1-888-743-1478 (TTY:
711)4 SSW SH wwNAY U NSAMI G NAMNINIINMHRJIN
UENURNSAMITE M URAIdiidimMERINYE SHMGIRSRHINY SINNu™iue
1-888-743-1478 (TTY: 711)4 iwnmysisisEsAnigisfu

Ei{F 5 X #5iE (Chinese)

BIR  MRETEZLUENENERMAE), B2 1-888-743-1478

(TTY: 711), BHNRREE N REA LOREFARS, e XHNEERAFTERHEIE, 1
BN, BEER 1-888-743-1478 (TTY: 711), XLEARFZE L ZTEN,

(Farsi) (o ® b 4 ilha

280 e 1-888-743-1478  (TTY: 711) L casS il 0 SwS 53 b 4l sioa Rl iaass

ol dsage 0 oS caga bcla 5 hd i aile «ul glaa ) la 38 (o seade cladd 5 LA
g e ) OB lexd Gl 2,80 (il 1-888-743-1478 (TTY: 711) L
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& & 3R 3MTUHT YT HTHT & TERIAT D1 SATIIHT § <l 1-888-743-1478
(TTY: 711) TR DId B | ST T AT b foIT TgTadT 3R Fary, S8 9 3R 93 fiie d
1t TRATaS U | 1-888-743-1478 (TTY: 711) W HId B | T a4 1: b g |

Nge Lus Hmoob Cob (Hmongqg)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-888-743-1478 (TTY:
711). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li
puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-888-743-
1478 (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

HZAFEREC (Japanese)

EFERHARBTOR A BERIGE T 1-888-743-1478 (TTY: 7T1N)NBEBF 72X Ly,
@%M@X%@%kﬁm&t\&#m%%h%@ﬁ@t@@# tz%%wami

T, 1-888-743-1478 (TTY: TINABBEE L& L, INODH — B R (FERTIREEL

TWEY,

ot=10{ Ef 12}l (Korean)

FolArE: ol 02 =28 &0 4 QA[H 1-888-743-1478 (TTY: 711) HR 2
ZoISHMA| 2. FAfLE 2 %XE = EA e Zo| Foj7t U= 252 flet =2t
MH|AE 0|8 7H5TtLICH. 1-888-743-1478 (TTY: 711) IO 2 2O M A| 2. 0|25t
MH|AE REE M-S L

ccnnlowaz1990 (Laotian)

Urn90: Hrarancisgnivaosvgoscisuwaignzeguanloilnmacs 1-888-743-1478 (TTY:
711). 956090808 EBCAFNIVOINIVFIDVOVENIV
cquceNzIIVRHCIVENIDLRVCCAESLOBL IS lBilvmcs

1-888-743-1478 (TTY: 711). m‘).)UQnﬁvcmﬁbomagcsem?a'b'w?og.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux 1-888-743-1478

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx 1-888-
743-1478 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-henh
tengx mv zuqgc cuotv nyaanh oc.

UaATet Q9B TE1S (Punjabi)

oo fe€: | 3978wt Imr 29 Hee <t $3 J 3T I8 Id 1-888-743-1478
(TTY: 711). Wﬂ@wgﬁw@mﬁ@am@ﬁ w3 N guret feg
TH3H, & BUSHY I6| % 9 1-888-743-1478 (TTY: 711)
fEEIﬁ%ETHES’U?ﬂ
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Pycckum cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy>XHa NOMOLLb Ha BaweM poAHOM A3bIKe, 3BOHUTE N0 HOMEPY
1-888-743-1478 (nuHuna TTY: 711). Takke npegocTaBnaOTCS CpeacTBa U yCnyrn ons
nogen ¢ orpaHNYeHHbIMM BO3MOXHOCTAMM, Hanpumep AOKYMEHTbI KPpYMHbIM LWPUGTOM
unu wpudgTtom bpanng. 3soHuTte no Homepy 1-888-743-1478 (nuuna TTY: 711). Takne
ycnyru npegoctasnsatoTca 6ecnnaTHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-888-743-1478
(TTY: 711). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
1-888-743-1478 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
1-888-743-1478 (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong
may kapansanan,tulad ng mga dokumento sa braille at malaking print. Tumawag sa
1-888-743-1478 (TTY: 711). Libre ang mga serbisyong ito.

uiinlavnis'ina (Thai)

Tlsansu: wnaasasnIsaNubaudaiiunzaasan nsan TnsAwildAvunaa
1-888-743-1478 (TTY: 711) uanannll dewsanlvnnuaianianazusniseig
fuduyaraniinuing 1y andTEe 9 .
Nifludnusiusaduaziandsniuvmadmdnwsaualug nsanTnsdwiildivinaaa
1-888-743-1478 (TTY: 711) Lidialdara& nsuusnisimanil

Mpumitka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTtpibHa gonomora BaLlow pigHOK MOBO, TenedoHynTe Ha HOMep
1-888-743-1478 (TTY: 711). ITtogn 3 0BMEXEHNMUN MOXKINBOCTAMM TAKOX MOXYTb
CcKOpuUcTaTMCAa ONOMIKHMMKM 3acobamum Ta nocryramu, Hanpuknag, oTpumaTm
OOKYMEHTW, HaapyKoBaHi WwpndTom bpannsg ta Benvkum wpudtom. TenedoHymnte Ha
Homep 1-888-743-1478 (TTY: 711). Lli nocnyrn 6e3KOLWTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia minh, vui long goi sb
1-888-743-1478 (TTY: 711). Chung tdi ciing hé tro va cung cp cac dich vu danh cho
ngwdi khuyét tat, nhw tai liéu bang chir ndi Braille va chir khé 1&n (chir hoa). Vui long
goi sb 1-888-743-1478 (TTY: 711). Cac dich vu nay déu mién phi.
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