CBO Invoicing / Summary Report

Report Description

To support CalAIM Payment Reform, the Department of Behavioral Health (DBH) is
introducing two new reports: the CBO Invoicing Report and the CBO Summary
Report. These reports were designed specifically for our Community-Based
Organizations (CBOs) to assist with monthly invoice submission.

e The CBO Invoicing Report will provide a detailed list of direct services entered
into myAvatar for the agency and reporting period and will include the data
elements necessary to verify invoice submission data.

e The CBO Summary Report offers a summarized view of the data contained in
the Invoicing Report, allowing for quick review and reconciliation.

Requesting the Reports

Users can request the CBO Invoicing Report and the CBO Summary Report, at their
convenience, via the Search Forms box in myAvatar.

Report Parameters

When running either report, users will be prompted to enter the following parameters:

e Service Date Range: Start Date / End Date

e Program: Enter the full Reporting Unit (RU) for the Program

e Provider Code: The first 4 digits of the Reporting Unit

o Legal Entity (MH only): Enter the five (5) digits of the Legal Entity code for the
agency. Add leading zeros if needed, to complete five digits (ex. 00108), as the
field requires five (5) digits.

o Generating the report by Legal Entity will return data for all RUs/programs
within a Legal Entity.
o Division: Availability to select between DMH or SUD ( APD).
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Process for running either report:

1. Log into myAvatar.
e Go to Search Forms.
e Type CBO Invoicing Report or CBO Summary Report
e Select the report from the dynamic search results, by pressing ENTER or double
clicking your highlighted selection
Search Forms

[cBO | a

CBO Invoidng Report Avatar PM / Biling / Biling Reports

) e vt o1 ECEE —

Search Forms I 0.6 -

CBO S

Mo data available.

CBO Summary Report Avatar PM f Billing [ Biling Reports

2. Once the report opens enter the service date range.
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For CSV export, select the option to isolate report/page sections. All other options can be left as default.
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3. Request by Legal Entity or Program Code.

a) Legal Entity: Enter (5) digit Legal Entity number, including all leading zeros (ex.
00108) and double-click. Searching by Legal Entity will output data for all the programs
under said Legal Entity.
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For CSV export, select the option to isolate report/page sections. All other options can be left as default.

b) Program Code: Enter Program Code (including the 5th and 6th digits), highlight the
desired code from the dynamic search, and double-click.
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For C5V export, select the option to isolate report/page sections. Al other options can be left as default.
c) Provider Code: Enter the first 4 digits of the program.

For example: By entering “36BM” returns data for programs 36BM1Q, 36BM1TQ,
36BMCQ, 36BM11Q, 36BM4Q, and 36BM8Q.
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For C5V expart, select the option to isolate report/page sections. All other options can be left as default.
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Export Reports:

CBO Invoicing Report

For best usability, export the CBO Invoicing Report to CSV, then save to excel...
select the option to Isolate Page/Report Sections. All other options can be left as

defaults.

Format: [Separated Values (CSV) ~

Character Options
Detimiter: [ ]
Separator. [

Report and Page Sections
O Export
® |solate Page/Report Sections
O Do not export

Group Sections
® Export
O Isolate Group Sections
C Do not export

CBO Summary Report

—
Preserve Formatting
Tl Preserve Date Formatting

[ Preserve Number Formatting

I

For best usability, export the CBO Summary Reprot to PDF.

Format: |Select A Format

]

Select A Format

Adobe Acrobat (PDF)

—

Crystal Reports (RPT)
Microsoft Excel (XLS)
o Microsoft Excel Record (XLS)
| * Microsoft Excel (XLSX)

r Elirraeaft Cural Dasnrd O ©WY
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CBO Invoicing Report : Excel File Column Headings and Descriptions:

Column Title Description

Client ID Client Number

Client Name Client Name

RU Program (Reporting Unit) number entered when services
were rendered

Serv Date Service Date

PRC Procedure Code — type of service rendered

Modifiers Modifier

Prc Name Procedure Code Description

EP Episode Number

uos Units of Service

uoT Units of Time

Loc Location

Mode Mode of Service as approved by State DMH/ADP

SFC Service Function Code as approved by State DMH/ADP

Service Entry Date Date the service was entered

CDS First four digits of Program (Reporting Unit)

Legal Entity MH: Legal Entity provided by DHCS

SUD: First four digits of Program (Reporting Unit) number

Provider Name

Provider Name

Primary Therapist

Staff ID

Primary Therapist Name

Staff Name

RRG

Revenue Reporting Group (Cost Center)

Age on DOS

Age on Date of Service

Discipline on DOS

Discipline assigned on Date of Service (DOS)

DHCS Discipline

Mapped DHCS discipline based on DBH’s crosswalk

DHCS Service Type (SMHS /
DMC-ODS)

Service type per the DHCS Service Table

Rate Category

Rate category assigned to the CBO

CBO Reimbursement

For Outpatient Services, reflects the myAvatar-calculated
cost multiplied by the CBO reimbursement percentage.

For Non-Outpatient Services, reflects the “Flat” rate provided
by Fiscal.

Run Start Date

Start date entered

Run End Date

End date entered
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