THONG BAO CHO KHACH HANG - NHA CUNG CAP CHUA DU'Q'C CAP PHEP

Pon ViTi€p Can clia S& Stre Khoe Hanh Vi (DBH) Quan San Bernardino ti€p nhan va phan hoi cac than phién
lién quan dén viéc hanh nghé tri liéu tam ly clia bat ky ngudi hanh nghé nao dang cung cap dich vu tai DBH ma
chua dugc cap phép hodc chua dang ky.

Pé ndp don than phién téi DBH, hay lién hé:

DBH Access Unit, 303 E. Vanderbilt Way, San Bernardino, CA 92415
Dudng Day Nong 24/7: (888) 743-1478

Email: DBH-Grievances@dbh.sbcounty.gov

Ban Khoa Hoc Hanh Vi ti€p nhan va phan hoi cac than phién lién quan dén céac dich vu dugc cung cap bdi cac
ca nhan dugc ban cép phép va dang ky. N&u quy vi c6 than phién va khéng chac chan rang ngudi hanh nghé
c6 dugc cap phép hoac dang ky hay khéng, vui long lién hé véi Ban Khoa Hoc Hanh Vi.

Pé ndp don than phién t&i BBS, hay lién hé:

(916) 574-7830

Pé dudc hd trg hodc s dung tinh nang xadc minh gidy phép truc tuyén ctia ban, hay truy cap:

www.bbs.ca.gov
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