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COURSE DESCRIPTION 
Objective Arts (OA) is the web-based data system used by the San Bernardino County 
Department of Behavioral Health (DBH) to provide structure to the utilization of 
Transformational Collaborative Outcomes Management (TCOM) tools (e.g., CANS, ANSA, & 
PSC-35) as required by the Department of Health Care Services (DHCS). 
 
Basic Training: 
Basic Training is a hands-on course. It is intended to provide staff with the knowledge needed to 
utilize the OA system in the field. 
 

All sessions are held on Thursdays on a monthly basis. 
9:00 a.m. – 12:00 p.m. 
 January 15 
 February 12 
 March 12 

 
Subject Matter Experts (SME) Training: 
SMEs are the technical experts in the OA program for their agency or program that handle vital 
administrative functions. Only users designated as their agency’s SMEs should attend this course. 
 

All sessions are held on Thursdays on a bi-monthly basis. 
1:00 p.m. – 3:00 p.m. 

 

Note: Basic Training is a prerequisite to attend the SME course! 
 

TRAINING LOCATION 
OA Training (Basic & SME) will take place online via Microsoft Teams. To reserve your spot in an 
upcoming class please log onto Relias at http://dbh.training.reliaslearning.com. 
 

 February 12 
 April 9 
 June 11 

 August 20 
 October 15 
 December 10 

http://dbh.training.reliaslearning.com/

