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A Message From San Bernardino County Children and Family Services

Dear Adoptive Families,

On behalf of San Bernardino County Children and Family Services, we would like to congratulate and thank 
you for your decision and commitment to build your family through adoption. We realize the decision to 
adopt is not one taken lightly, and we commend your commitment to formalize your relationship as parents 
with your child(ren).

Raising children into adulthood is both a joy and a challenge, no matter how a family is created, so we have 
developed this Post Adoption Services Resource Guide to provide guidance and assistance to you after 
your adoption is finalized. You may have questions regarding:

•	 Adoption Assistance Payments
•	 Legal processes
•	 Therapeutic resources

This guide will help you find those answers or identify the people who can provide you with support. The 
guide is updated annually, but we also realize service providers can change. If you find a service provider 
listed here is no longer available to provide services, or if you know of a service provider that was especially 
helpful, please let us know. Your valuable feedback will help other adoptive families in the future.

Many children in the foster care system, from babies to teenagers, are not able to safely return home. It is 
very exciting to know so many families in our community are willing to give their love to our children by 
making them a part of their family through the lifelong commitment of adoption.

The Post Adoption Services phone number is 909-891-3300. Please remember, our staff is available to 
help with any questions or guidance you may need.

Sincerely,

Jeany Glasgow,
Director
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Col. Paul Cook (Ret.)
First District
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Second District

Dawn Rowe
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INTRODUCTION
CONGRATULATIONS!
If you are reading this resource guide, chances are that you have weathered some of the 
emotional highs and lows of the adoption process and have succeeded in adding to your family 
with the help of San Bernardino County Children and Family Services (CFS).

Adoption is a lifelong process filled with joys and challenges. In addition to your personal 
reserves of love, patience and understanding, it is likely that you may need additional help at 
some point or another.

This is why a special program was created to serve families built through adoption with CFS. The 
Post Adoption Services (PAS) program provides support for families long after the adoption is 
finalized.

This resource guide informs you about CFS’s PAS. It also explains the benefits available through 
the federal AAP and the state Medi-Cal program.

Finally, this guide directs you to resources that provide services to children and families, 
especially those built through adoption.
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POST ADOPTION SERVICES 
(PAS) OVERVIEW

Adoption is a lifelong process that changes the lives of everyone involved. PAS workers are 
available to all San Bernardino County CFS adoptive families after the finalization of their 
adoption. The PAS team is made up of social workers, clerical staff and eligibility workers. PAS 
workers provide support to all members of the adoption triad: Adoptees, adoptive families and 
birth families. PAS workers also provide information regarding the following:

•	 Community resources

•	 Recent literature about adoption

•	 Medical resources and the Medi-Cal Program

•	 Advocacy resources

•	 Crisis counseling resources

•	 Mental health resources

•	 Assistance to adoptive families experiencing adoption-related crises

•	 Adoption Assistance Program (AAP)

•	 Supplemental Security Income (SSI) referrals

•	 Applying for financial aid for college

THE PAS WORKER MAY ALSO:
•	 Provide non-identifying information about the adoptive family to birth families when 

agreed upon by both parties.

•	 Arrange reconnections between “consenting” adoptees age 18 and older with 
consenting birth family members.

•	 Assist Native American adoptees with tribal enrollment.

•	 Help adoptive families with AAP reassessments for adjustments to their AAP benefits.

There are no fees for CFS Post Adoption Services; however, agencies to which you may be referred 
may charge for their services.
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SERVICES OFFERED

INFORMATION SERVICES
San Bernardino County CFS has been providing adoption services since 1951, and every 
adoption case processed since then is permanently stored. Adoptees may call PAS (909-
891-3300) to get their birth family history anytime in their lives. If consents are signed by all 
applicable parties, identifying information may be provided.

If consents are not signed, no specific identifying information can be given, but the PAS worker 
may provide non-identifying information, such as the adoptee’s birth information, a physical 
description of the birth parents, the birth parent’s medical history and the circumstances of the 
decision for adoption.

Birth families may also contact a PAS worker to add information to their files, such as 
photographs, medical histories and even letters addressed to their birth children.

RECONNECTIONS
PAS workers also facilitate reconnections between adoptees and birth families. Birth parents 
or siblings who want to be contacted by the adoptee can sign a consent for arranging contact 
(for birth parents) or waiver of confidentiality (for siblings). The consents will be on file in the 
event the adoptee contacts PAS in the future and wants to have a reconnection with the birth 
family. The reconnection between the adoptee and the birth parent or birth sibling can only be 
arranged if both parties have consents on file.

When an adoptee is 18 years old, he/she can also sign a consent for arranging contact. This gives 
PAS permission to arrange a meeting (if one is requested) between the adoptee and the birth 
parents.

If the birth sibling is signing the consent, he/she must also be at least 18 years of age.

Consents for arranging contact and waivers of confidentiality must be signed in the presence of 
a notary or a representative of a licensed or county adoption agency.

NATIVE AMERICAN TRIBAL ENROLLMENT
Licensed or county adoption agencies must assist adult adoptees of Native American heritage 
with enrollment into their tribes. When an adult adoptee requests help with tribal enrollment, 
the PAS worker gets information from the adoption case record and sends it to the appropriate 
tribal enrollment office. If enrollment is authorized by the tribe, the tribe will send the adoptee a 
certificate of enrollment.
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ADOPTION ASSISTANCE 
PROGRAM AND MEDI-CAL

ADOPTION ASSISTANCE PROGRAM (AAP)
The AAP is a federal program providing financial assistance for adopted children and children 
adopted through Tribal Customary Adoption. Most adopted children who were dependents of 
the court qualify for AAP benefits.

The adoptive child is eligible to receive AAP benefits until age 18. Under certain circumstances, 
AAP benefits may be extended beyond age 18 to 21. You may call a PAS worker for further 
details. AAP benefits will also pay for up to 12-18 months in a licensed residential treatment 
facility if the child meets certain criteria and the parents participate in the program. Youths can 
only be placed in a licensed residential treatment facility in the same state as adoptive parent.

The PAS worker assists families who are requesting an increase or a specialized Adoption 
Assistance benefit rate for their children. Specialized rates or increases require documentation, 
such as medical or professional assessment/diagnosis, or other verification of need. The PAS 
worker informs the family of the type of documentation needed and prepares the case for 
administrative review for possible increases.

For assistance with AAP, call (909) 891-3300 to speak with a PAS worker. For assistance with 
Medi‑Cal, call your eligibility worker or see the Medi-Cal section of this resource guide on page 
12.

AAP GRIEVANCE PROCEDURE AND STATE HEARING
An adoptive family that disagrees with the determined AAP benefit amount may contest the 
decision or apply for a state hearing.

The family should first discuss the issue with their child’s CFS adoption social worker (before 
adoption finalization), or PAS worker (if the adoption is final). If an agreement is not reached, 
the social worker will consult with their supervisor. If the situation remains unresolved, the 
supervisor will consult with the Child Welfare Services Manager (CWSM). If the request is denied 
by the CWSM, the family will receive a Notice of Action by mail confirming the denial. This notice 
explains the reason for the decision and provides information on the right to appeal. If the family 
remains dissatisfied, they may request a state hearing. Instructions for requesting a hearing are 
printed on the back of the Notice of Action. To request a state hearing by phone, call (800) 743-
8525. The request for the state hearing must be made within 90 days, starting the day after 
the County provided or mailed the Notice of Action.
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MEDI-CAL
All children who qualify for AAP benefits are also eligible for health care services through the 
Medi-Cal program. Not all doctors or medical providers accept Medi-Cal, but there are physicians 
and medical providers in every community that do. Medi-Cal can also be used for out-patient or 
in-patient mental health services, if necessary.

Although it is not mandatory, adoptive parents may also choose to enroll the child in a          
Medi-Cal Managed Care Plan. If they do so, it is important for adoptive parents to choose a plan 
that can meet their child’s physical and mental health needs. The family may consult with their 
social worker, PAS worker and eligibility worker as to the advantages and disadvantages of a 
Medi-Cal Managed Care Plan enrollment. If the adoptive family has private medical insurance, 
and the child is enrolled in the family’s insurance, Medi-Cal is billed as the secondary provider.

If the family decides to move out of state, they are advised to contact their assigned eligibility 
worker as soon as possible. The eligibility worker will provide information regarding federal or 
non-federal eligibility. If they are not eligible to receive Medicaid benefits, PAS will assist the 
family in obtaining medical coverage for the child in the new state. The family may also consider 
enrolling the child in a private insurance plan.

For general questions regarding Medi-Cal and private insurance, call your eligibility worker.

For discontinuance questions, call a PAS worker or your assigned eligibility worker.

Check the internet for Medi-Cal providers in your area, or call the phone number below that 
corresponds with the first letters of your last name.

AAP FINANCIAL AND MEDI-CAL BENEFITS                                                                    
(SAN BERNARDINO COUNTY)
A-CHAS .............................(909) 891-3364 
CHAT-GOL.........................(909) 891-3674 
GOM-LA............................(909) 388-6732 
LE-ORO..............................(909) 388-6707 
ORR-SHEP.........................(909) 891-3696 
SHER-Z...............................(909) 891-3360
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FREQUENTLY ASKED QUESTIONS
CAN FAMILIES CALL PAS FOR HELP AS SOON AS THE ADOPTION FINALIZES?
Since the adoption social worker is the person most familiar with the case, they are the best 
person to call if there are problems (within six months) after the adoption is finalized. After six 
months, PAS workers are available to help. The phone number for PAS is (909) 891-3300.

I WAS ADOPTED. HOW DO I GET INFORMATION ABOUT MY ADOPTION AND MY 
BIRTH PARENTS?
CDSS or the adoption agency that processed the adoption can provide information on birth 
parents to adoptees. The information provided includes general facts about the birth parents 
and their medical history. If consents are signed by all applicable parties, more detailed, 
identifying information can be provided. This service is available only for adoptions that were 
finalized in California. Some licensed private adoption agencies may charge a fee for this service. 
You must request this information by writing directly to the adoption agency, if known, or to 
CDSS at the following address:

California Department of Social Services (CDSS)
Adoptions Services Bureau
744 P St., MS 8-12-521
Sacramento, CA 95814
(916) 651-8089  
www.cdss.ca.gov/benefits-services/adoption-services

If you do not know the name of the adoption agency who processed the adoption, you can 
request the name from CDSS. Your letter must include your name, birth date, place of birth, and 
the full names of both of your adoptive parents. Also, your signature must be notarized by a 
Notary Public. This service is not available through email.

AS AN ADULT ADOPTEE, HOW CAN I MAKE CONTACT WITH MY BIRTH 
PARENTS?
California has a Mutual Consent Program that is administered by either the CDSS or the adoption 
agency that handled the adoption. In addition to the Mutual Consent Program, the Adoptions 
Information Act applies to adoptions in which the birth parents signed the relinquishment 
for adoption or consent to adoption, or in which the birth parents’ rights were involuntarily 
terminated by court action on or after January 1, 1984.
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MUTUAL CONSENT PROGRAM:
An adoptee may complete a Consent for Arranging Contact (AD 902), and submit it to 
the CDSS or the adoption agency that handled the adoption, if known. Once the CDSS or 
the adoption agency receives a consent form from both the adult adoptee (18 years of 
age or older) and from his/her birth parent(s), designated identifying information can be 
disclosed to both parties so they may contact one another. The law prohibits the CDSS 
and the adoption agencies from soliciting or requesting consent and/or providing search 
services for adoptees or birth parents.

ADOPTIONS INFORMATION ACT: 
An adult adoptee (age 21 or older) may complete an Adoptions Information Act Statement 
(AD 908A) requesting disclosure of the name and address of his or her birth parent(s). 
CDSS or the adoption agency that handled the adoption may disclose the name and 
address of the birth parent(s), if the birth parent signed a relinquishment or consent for 
adoption, or the parent’s rights were involuntarily terminated by court action on or after 
January 1, 1984, and the birth parent signed an Adoptions Information Act Statement (AD 
908) granting permission for such disclosure.

BIRTH CERTIFICATES/
ORDER OF ADOPTION/SOCIAL 

SECURITY CARDS
CAN THE ADOPTEE HAVE A COPY OF THE ORIGINAL BIRTH CERTIFICATE?
No, the original birth certificate is sealed because it contains confidential identifying information. 
It is at the court’s discretion whether to unseal the original birth certificate. The adoptive family or 
the adoptee may, however, receive an amended birth certificate that does not contain identifying 
information. 

HOW DO THE ADOPTIVE PARENTS OR ADOPTEE GET A COPY OF THE AMENDED 
BIRTH CERTIFICATE?
If it has been three months since your child’s adoption was finalized and you have not received the 
child’s new (amended) birth certificate, contact the Department of Health Care Services (DHCS) at the 
following location: 

	 Vital Records Adoption 
	 MS 5103 P.O. Box 997410 
	 Sacramento, CA 95899-7410 
	 Phone: (916) 445-2684
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HOW DO ADOPTIVE PARENTS GET ADDITIONAL COPIES OF THE ADOPT 215: 
ADOPTION ORDER?
You will receive your legal documents—Adoption Agreement (ADOPT-210), Adoption Order 
(ADOPT-215) and Termination of Dependency (JV 364) from your social worker after the 
adoption. Please keep them in a safe place. If they are lost or damaged, the process to replace them 
is difficult and time consuming. You can contact a PAS worker for information on how to do so. If your 
adoption is finalized in Superior Court, contact that court for a copy of your order. 

HOW DO ADOPTIVE PARENTS REPORT THEIR ADOPTION TO SOCIAL SECURITY?
In order to process a name change or request a new Social Security Number for your adoptive child, 
you will need to take a copy of your Adoption Agreement (ADOPT-210) and Adoption Order 
(ADOPT-215) and a copy of your child’s amended birth certificate to a Social Security office. For an 
office near you, call (800) 772-1213. For tax purposes, if your child does not yet have a Social Security 
Number, contact the Internal Revenue Service (IRS) to request an Adoption Taxpayer Identification 
Number (ATIN).

CAN I GET REIMBURSED FOR THE FEES I INCUR?
Yes, you may be reimbursed for the fees you pay through the Adoption Assistance Program (AAP) 
Non‑Recurring Adoption Expense Reimbursement Program. Contact your social worker if you are not 
familiar with the process.

AAP FINANCIAL

IF THE ADOPTIVE FAMILY MOVES, WILL THEY CONTINUE TO RECEIVE AAP 
BENEFITS?
Yes, the adoptive family will continue to receive AAP benefits for the adoptive child if they move. 
However, it is very important for parents to notify their eligibility worker of their change of address to 
ensure payments continue without a problem.

WHO SHOULD ADOPTIVE PARENTS CALL IF THEY DO NOT RECEIVE THE AAP 
PAYMENT OR IF THERE IS A PROBLEM WITH THE CHILD’S MEDI-CAL?
Families should call their eligibility worker handling their AAP payments.  
Note: Families should give their payments 10 business days to be delivered.
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WHAT HAPPENS TO THE AAP PAYMENTS IF THE ADOPTIVE PARENTS DIE?
The AAP is based on an agreement between CFS and the adoptive parent; if the adoption 
was a single parent adoption, the AAP payment stops. If the adoptive parent paid into Social 
Security, the child then becomes eligible for Social Security death benefits. The child may also 
be eligible for Supplemental Security Income benefits. If the child was adopted by two parents, 
the surviving parent should contact Post Adoptive Services and request a change in payee. If 
the adoptive parent(s) dies and the child or young adult is adopted by another parent(s), the 
adoptee becomes eligible for AAP benefits again.

WILL AAP BENEFITS AFFECT THE ADOPTIVE PARENTS’ TAXES OR ELIGIBILITY 
FOR OTHER PROGRAMS?
AAP benefits are not taxable income. If the adoptive parents are applying for benefits from other 
state or federal programs, the AAP income must be reported. The administrators of the program 
will determine if benefits will be affected. Adoptive parents should contact their tax professionals 
for other considerations.

WILL ADOPTION ASSISTANCE BENEFITS BE DISCONTINUED AFTER TWO 
YEARS?
The AAP benefits are reassessed every two years. Paperwork should be returned promptly to be 
in compliance with reassessment requirements.

WILL THE ADOPTIVE PARENTS CONTINUE TO RECEIVE ADOPTION ASSISTANCE 
BENEFITS FOR THEIR CHILD IF THE FAMILY MOVES OUT OF THE COUNTRY?
Yes, eligibility for Adoption Assistance is not based on where the adoptive family lives. They may 
move out of the county, the state or the country, and the benefits will remain consistent.

WHAT IF THE ADOPTED CHILD NEEDS SPECIAL SERVICES AND THE FAMILY 
CANNOT AFFORD THEM?
If new medical or mental health needs arise following the adoption, the family may request an 
increase in AAP benefits. Documentation must be submitted by the family showing the child’s 
needs. If the adopted child has a disability, the child may also be eligible to receive California 
Children’s Services and may be eligible to receive Regional Center Services. These two programs 
are California programs and will be discontinued if the family leaves the state of California.

WHAT ARE REGIONAL CENTER SERVICES?
The Department  of  Developmental  Services  is  responsible  for  designing  and coordinating a 
wide array of services for California residents with developmental disabilities. Regional Centers 
help plan, access, coordinate, and monitor these services and supports. You may locate a 
Regional Center near you by visiting www.arcanet.org.
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MEDI-CAL
HOW CAN THE FAMILY FIND SERVICE DOCTORS OR DENTISTS THAT ACCEPT 
MEDI-CAL?
Visit: 	 California Department of Health 			   Inland Empire Health Plan (IEHP) 
	 Care Services (DHCS)					     http://search.iehp.org 
	 www.healthcareoptions.dhcs.ca.gov 
														            
	 Smile 							       Inland SoCal 211+ 
	 http://smilesbc.org/find-a-dentist			   http://inlandsocaluw.org/211

HOW DOES A FAMILY FIND MEDI-CAL MENTAL HEALTH SERVICES?
The Department of Behavioral Health (DBH) screens for mental health needs and gives referrals 
to contact agencies and DBH clinics. Usually, after the telephone screening, the family must go 
to a DBH clinic for an intake assessment that begins services. Child psychiatrists at DBH assess 
children for medication and provide ongoing care when needed. 

The phone number for DBH is (888) 743-1478.

HOW DOES A FAMILY FIND MENTAL HEALTH MEDI-CAL SERVICES IN OTHER 
CALIFORNIA COUNTIES?
Senate Bill (SB) 785 facilitates the receipt of medically necessary specialty mental health services 
by a child who is placed outside of his/her county of origin. 

Call (888) 743-1478 for services outside of San Bernardino County.
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ADOPTION RESOURCES
This section provides contact information for state and county agencies that support adoptive families. 

CALIFORNIA DEPARTMENT OF 
SOCIAL SERVICES (CDSS)- ADOPTION 
SERVICES BRANCH
744 P St., MS 8-12-521 
Sacramento, CA 95814 
(916) 651-8089 
www.cdss.ca.gov/benefits-services/adoption-
services
CALIFORNIA STATE DEPARTMENT 
OF PUBLIC HEALTH (CDPH),                        
VITAL RECORDS
P.O. Box 997410					   
MS 5103 
Sacramento, CA 95899-7410 
(916) 558-1784 (Amended Birth Certificates) 
www.cdph.ca.gov

AAP FINANCIAL AND MEDI-CAL 
BENEFITS (SAN BERNARDINO 
COUNTY)
Call the number below based on the first letter of your last 
name. 
A-CHAS.......................................... (909) 891-3364 
CHAT-GOL..................................... (909) 891-3674 
GOM-LA........................................ (909) 388-6732 
LE-ORO.......................................... (909) 388-6707 
ORR-SHEP..................................... (909) 891-3696 
SHER-Z........................................... (909) 891-3360

POST ADOPTION SERVICES 		
(SAN BERNARDINO COUNTY)
1495 S. E St. 
San Bernardino, CA 92415-0913 
(909) 891-3300

CHILD CARE
This section provides information on child care options available, including programs that offer 
financial assistance and flexible care schedules.

CHILD CARE RESOURCE CENTER         
SAN BERNARDINO
1111 E. Mill St., Ste. 100 
San Bernardino, CA 92408 
(909) 384-8000 
www.ccrcca.org

CHILD CARE RESOURCE CENTER 
VICTORVILLE
15456 W. Sage St. 
Victorville, CA 92392 
(760) 245-0770 
www.ccrcca.org

CALIFORNIA CHILD CARE RESOURCE 	
AND REFERRAL NETWORK
(800) 543-7793

CHILD DEVELOPMENT PROGRAM 
POMONA UNIFIED SCHOOL DISTRICT
1460 E. Holt Ave., Ste. 174 
Pomona, CA 91767 
(909) 397-4740, ext. 25030 
http://childdev.pusd.org

COMMUNITY CARE LICENSING   
INLAND EMPIRE REGIONAL OFFICE
3737 Main St., Ste. 700, MS 29-12 
Riverside, CA 92501 
Phone: (951) 782-4200 
Fax: (951) 782-4985 
www.cdss.ca.gov/inforesources/community-
care-licensing
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COUNSELING AND SOCIAL 
SERVICE RESOURCES

This section will assist you in finding counseling services. There are agencies listed throughout the 
county that are bilingual and offer many services. There are also agencies that specifically target 

adoption issues. Some of these agencies also offer training, conferences, and intensive therapeutic 
programs.

DESERT COMMUNITIES
HIGH DESERT CHILD ADOLESCENT 
AND FAMILY SERVICES CENTER
225 Barstow Rd. 
Barstow, CA 92311 
(760) 255-1083 
http://highdesertcenterinc.com

DESERT MOUNTAIN SELPA 
CHILDREN’S CENTER
(Special Education Local Plan Area) 
17800 Hwy. 18 
Apple Valley, CA 92307 
(760) 552-6700 
http://cahelp.org

INTEGRATED THERAPIES
20601 Hwy. 18, Ste. 158 
Apple Valley, CA 92307 
(760) 946-2804 
www.integratedtherapies.net

LUTHERAN SOCIAL SERVICES OF 
SOUTHERN CALIFORNIA
309 E. Mountain View St., Ste. 100 
Barstow, CA 92311 
(760) 256-7279 
https://lsssc.org

FAMILY RESOURCE CENTER
58457 29 Palms Hwy., Ste. 102A 
Yucca Valley, CA 92284 
(760) 228-9657

PACIFIC CLINICS (MENTAL HEALTH)
58457 29 Palms Hwy., Ste. 102B 
Yucca Valley, CA 92284 
(760) 369-4057 
www.pacificclinics.org

DEPARTMENT OF BEHAVIORAL 
HEALTH
1600 Bailey Ave., Unit 2  
Needles, CA 92363 
(760) 326-9313

FAMILY ASSISTANCE PROGRAM
15075 Seventh St.  
Victorville, CA 92395 
(760) 843-0701 
http://familyassist.org

VALLEY STAR CRISIS WALK-IN CENTER
12240 Hesperia Rd., Ste. A  
Victorville, CA 92395 
(760) 245-8837 
http://starsinc.com

VICTOR COMMUNITY SUPPORT 
SERVICES
15095 Amargosa Rd., Ste. 201  
Victorville, CA 92395 
(760) 245-4695 
www.victor.org
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EAST END
CITRUS COUNSELING SERVICES, INC. 
MAIN OFFICE
101 E. Redlands Blvd., Ste. 215 
Redlands, CA 92373 
(909) 793-1078 
http://ccs-cares.org

FAMILY SERVICE ASSOCIATION OF 
REDLANDS
612 Lawton St. 
Redlands, CA 92374 
(909) 793-2673 
www.redlandsfamilyservice.org

LOMA LINDA BEHAVIORAL HEALTH
(909) 558-9113 
http://lluh.org/behavioral-health

VALLEY STAR TRANSITIONAL AGE 
YOUTH (TAY) ONE STOP CENTER
58471 Twentynine Palms Hwy., #102 
Yucca Valley, CA 92284 
(760) 853-4888 
www.starsinc.com

MOUNTAIN COMMUNITIES

LUTHERAN SOCIAL SERVICES OF 
SOUTHERN CALIFORNIA
41945 Big Bear Blvd., Ste. 222 
Big Bear Lake, CA 92315 
(909) 866-5070 
www.lsssc.org

RIM FAMILY SERVICES, INC.
28545 Hwy. 18/P.O. Box 578 
Skyforest, CA 92385-0578 
(909) 336-1800 
http://rimfamilyservices.org

SAN BERNARDINO 
COMMUNITIES

CATHOLIC CHARITIES
Serving Ontario, San Bernardino and 
Victorville  
1441 N. D St. 
San Bernardino, CA 92405 
(909) 880-3625 
http://ccsbriv.org

LIVE WELL FAMILY COUNSELING 
SERVICES
Serving San Bernardino, Temecula and 
Victorville  
275 W. Hospitality Ln., Ste. 309 
San Bernardino, CA 92408 
(951) 257-8045 
http://livewellfcs.com/

PACIFIC CLINICS
572 N. Arrowhead Ave., Ste. 100 
San Bernardino, CA 92401 
(909) 266-2700 
www.pacificclinics.org

SAC HEALTH-NORTON
1455 E. 3rd St. 
San Bernardino, CA 92408 
(909) 382-7100 
http://sachealth.org

SAN BERNARDINO ONE STOP 
TRANSITIONAL AGE YOUTH (TAY) 
CENTER
780 E. Gilbert St. 
San Bernardino, CA 92404 
(909) 387-7194
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WEST END
HEALING HEARTS COUNSELING 
CENTER, INC.
229 S. Riverside Ave., Ste. M 
Rialto, CA 92376 
(909) 873-8363

MARSELL WELLNESS CENTER  (MAIN 
OFFICE)
Serving Colton, Ontario and Victorville           
3281 E. Guasti Rd., Ste. 600 
Ontario, CA 91761 
(877) 462-7735 
http://marsellwc.com

NEW DAY COUNSELING CENTERS
11780 Central Ave., Ste. 100 
Chino, CA 91710 
(909) 517-2020 
http://newdaycenters.org

ONE STOP TRANSITIONAL AGE 
YOUTH (TAY) CENTER
316 E. E St. 
Ontario, CA 91764 
(909) 983-4466

SAMARITAN COUNSELING CENTER, 
INC.
1126 W. Foothill Blvd., Ste. 110 
Upland, CA 91786 
(909) 985-0513 
http://samaritancares.org

SOUTH COAST COMMUNITY 
SERVICES
9500 Haven Ave., Ste. 100 
Rancho Cucamonga, CA 91730 
Toll Free: (877) 806-9019 
http://sccs4kids.org

WEST END FAMILY COUNSELING 
SERVICES
855 N. Euclid Ave. 
Ontario, CA 91762 
(909) 983-2020 
http://wefcs.org

ADDITIONAL COUNSELING RESOURCES
This section includes additional specialized mental health and counseling services for youth and families, 
including adoption-competent therapists and support, statewide crisis lines, residential programs, and 

intensive treatment options.

CENTER FOR DISCOVERY - 
DISCOVERY MOOD AND ANXIETY 
PROGRAM
27708 Jefferson Ave., Ste. 103 
Temecula, CA 92590 
(888) 402-4011 
http://discoverymood.com

FAMILY SUPPORT NETWORK
Families and Children with Special Needs  
1894 N. Main St. 
Orange, CA 92865 
(714) 447-3301 
www.fsn-oc.org
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CALIFORNIA WRAPAROUND 
PROVIDERS
A list of California Wraparound Providers 
maintained by the University of California, Davis.  
https://ucdavis.app.box.com/s/
svrxg3crz64xogxobhaz5py2di9o5lo2

CALIFORNIA DEPARTMENT OF HEALTH 
CARE SERVICES (DHCS)
A list of certified and approved residential 
mental health programs including Short-Term 
Residential Therapeutic Programs (STRTPs) in 
California. 
https://data.chhs.ca.gov/dataset/certified-and-
approved-residential-mental-health-programs

CALIFORNIA YOUTH CRISIS LINE
A free, 24-hour statewide confidential crisis 
counseling and referral service (dating violence, 
running away, shelters, suicide prevention, 
bullying, gender identity/questioning youth, 
grief, substance abuse, sexual assault and more). 
They provide youth and parents in crisis with 
immediate counseling followed by referrals to 
supports near them. Workshops, webinars, blogs, 
chat, and email resources are available online.  
(800) 843- 5200  
Parent: http://teenlineonline.org/parents  
Teen: http://teenlineonline.org 
Text: TEEN to 839863

CENTER FOR ADOPTION SUPPORT 
AND EDUCATION (C.A.S.E.)
A national directory of mental health therapists 
with formal training in adoption competence. 
http://adoptionsupport.org/national-directory

CHILDREN AND ADULTS WITH 
ATTENTION DEFICIT/HYPERACTIVITY 
DISORDER (CHADD)
Education, advocacy, and support for families 
with individuals affected by attention deficit/
hyperactive disorder. 
(866) 200-8098  
https://chadd.org

NATIONAL ALLIANCE ON MENTAL 
ILLNESS (NAMI)
Education, advocacy, and support for individuals 
and families affected by mental illness. A free, 
confidential nationwide service that provides 
one-on-one emotional support and mental 
health information and resources.  
(800) 950-6264 
http://www.nami.org 
Text: NAMI to 62640

NOVELL AND NOVELL COUNSELING 
SERVICES
29748 Rancho California Rd. 
Temecula, CA 92591 
(951) 252-9911 
http://novellcounseling.org
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PARENTING RESOURCES
This section includes parenting education and co-parenting support programs, including foster and 

adoptive family classes, and resources for parents of children with behavioral health needs.

COPARENTING SOLUTIONS
41593 Winchester Rd., Ste. 200 
Temecula, CA 92590 
(951) 249-3816 
http://coparentingsolutions.org

TRIPLE P - POSTIVE PARENTING 
PROGRAM
(803) 451-2278  
https://www.triplep-parenting.com

PARENT SUPPORT AND TRAINING 
PROGRAM - RIVERSIDE UNIVERSITY 
HEALTH SYSTEM BEHAVIORAL 
HEALTH
3125 Myers St. 
Riverside, CA 92503 
(951) 358-5862 
www.ruhealth.org/behavioral-health/parent-
support-training-program

HOMELESS ASSISTANCE
This section includes resources for shelter, emergency housing, and transitional support services for 

individuals and families facing homelessness.

MISSION HOPE
41760 Rider Wy.  
Temecula, CA 92590 
(951) 444-1404 
http://www.missionhope.com

OPERATION SAFE HOUSE
9685 Hayes St. 
Riverside, CA 92503 
(951) 351-4418 
24-Hour Hotline: (800) 561-6944  
http://operationsafehouse.org

PROJECT T.O.U.C.H. (TOGETHER OUR 
UNITY CONQUERS HOMELESSNESS)
Mailbox Only: 
30141 Antelope Rd., D-103 
Menifee, CA 92584 
(951) 677-9661 
http://projecttouchonline.com

KINSHIP SUPPORT SERVICES
This section includes programs that support relative caregivers, including support groups, caregiver 

training, and access to kinship care resources and services.

SENECA FAMILY OF AGENCIES
1801 Park Court Pl., Ste. H 
Santa Ana, CA 92701 
(714) 957-1004 
www.senecafoa.org

GREATER HOPE FOUNDATION FOR 
CHILDREN, INC.
14344 Cajon Ave., Ste. 102 
Victorville, CA 92392 
(760) 243-3999 
http://aghope.org
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WESTSIDE KINSHIP 
SUPPORT SERVICES
224 E. 16th St. 
SAN BERNARDINO, CA 92404 
(909) 889-5757 
www.westsidechristian.center

SAN BERNARDINO VALLEY COLLEGE 
(SBVC) FOSTER KINSHIP CARE 
EDUCATION (FKCE) OFFICE
Free classes for adoptive families.                    
(909) 384-4457 
www.valleycollege.edu/student-services/
specialized-counseling-services/fkce/

DOMESTIC VIOLENCE RESOURCES
This section includes local and countywide organizations offering confidential shelter, crisis hotlines, 

counseling, and legal advocacy for individuals impacted by domestic violence.

ALTERNATIVES TO DOMESTIC 
VIOLENCE
(951) 425-8900 
24-Hour Hotline: (951) 683-0829 or               
(800) 339-7233 
http://www.alternativestodomesticviolence.
org

A BETTER WAY VICTOR VALLEY 
DOMESTIC VIOLENCE, INC.          
(MAIN OFFICE)
14114 Hesperia Rd. 
Victorville, CA 92395 
(760) 955-8010 
24-Hour Hotline: (760) 955-8723 
http://abetterwaydomesticviolence.org

DESERT SANCTUARY
703 E. Main St. 
Barstow, CA 92311 
(760) 256-3733 
24-Hour Hotline: (800) 719-7002 
http://desert-sanctuary.org

DOVES OF BIG BEAR VALLEY, INC.
41943 Big Bear Blvd. 
Big Bear Lake, CA 92315 
(909) 866-1546 
24-Hour Hotline: (800) 851-7601 
http://doves4help.org

FAMILY ASSISTANCE PROGRAM
15075 Seventh St. 
Victorville, CA 92395 
(760) 843-0701 
24-Hour Hotline: (760) 949-4357 
http://familyassist.org

HOUSE OF RUTH
P.O. Box 459 
Claremont, CA 91711 
(909) 623-4364 
24-Hour Hotline: (877) 988-5559 
http://houseofruthinc.org

MORONGO BASIN UNITY HOME
7237 Joshua Ln. 
Yucca Valley, CA 92284 
24-Hour Hotline: (760) 366-9663 
www.unityhome.org

OPTION HOUSE (MAIN OFFICE)
813 N. D St., Ste. A 
San Bernardino, CA 92401 
(909) 383-1602 
24-Hour Hotline: (909) 381-3471 
www.optionhouseinc.com
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PARTNERS AGAINST VIOLENCE 
(MAIN OFFICE)
444 N. Arrowhead Ave., Ste. 101 
San Bernardino, CA 92401 
24-Hour Hotline: (909) 885-8884 
www.partnersagainstviolence.org

SAFE FAMILY JUSTICE CENTERS 
RIVERSIDE COUNTY
28910 Pujol St.  
Temecula, CA 92590 
(951) 587-3900 
https://www.safefjc.org

EDUCATIONAL RESOURCES
If a parent is concerned that his/her child has difficulty learning in school due to a possible disability, 
he/she may contact the Special Education Local Plan Area (SELPA) provider in his/her school district. 

The parent should take the initiative to write a letter to the child’s school stating he/she would like the 
child assessed for a disability. The school should then conduct tests to see if the child qualifies for any 
type of assistance. After the assessment is completed and it is determined that the child does have a 
disability, an Individual Educational Plan (IEP) meeting must be scheduled within 45 days. During this 

meeting, the people involved will discuss what services can and will be offered to help the child.

COUNTY OF SAN BERNARDINO 
SPECIAL EDUCATION                
(SCHOOL DISTRICT)
Desert Mountain Children’s Center 
17800 Hwy. 18 
Apple Valley, CA 92307 
(760) 552-6700 
http://dmchildrenscenter.org 
                                                                                                                                                      
East Valley SELPA                                                     
670 E. Carnegie Dr. 
San Bernardino, CA 92408 
(909) 252-4507 
http://eastvalleyselpa.org

West End SELPA 
8265 Aspen Ave., Ste. 200 
Rancho Cucamonga, CA 91730 
(909) 476-6188 
http://weselpa.sbcss.k12.ca.us

THE ARC
www.thearc.org 

ABILITY FIRST
(877)768-4600 
www.abilityfirst.org

CALIFORNIA CHILDREN’S SERVICES
150 E. Holt Blvd., 3rd Fl. 
Ontario, CA 91761 
(866)-722-6227 or (909) 458-1637 
http://dph.sbcounty.gov/programs/ccs

HEAD START CHILD CARE RESOURCE 
CENTER (SAN BERNARDINO 
COUNTY ONLY)
(909) 384-8000

SOUTHERN CALIFORNIA 
TRI-COUNTIES BRANCH                                 
THE INTERNATIONAL DYSLEXIA 
ASSOCIATION
5225 Canyon Crest Dr., Ste. 71-308 
Riverside, CA 92507 
(951) 686-9837 
http://socal.dyslexiaida.org
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INLAND REGIONAL CENTER
1365 S. Waterman Ave. 
San Bernardino, CA 92408 
(909) 890-3000 
www.inlandrc.org

LEARNING DISABILITIES 
ASSOCIATION OF CALIFORNIA (LDA)
http://ldacalifornia.org

LOVE AND LOGIC
(Autism, ADHD, Teens, etc.) 
The Love and Logic Institute 
(800) 338-4065 
http://loveandlogic.com

TOTALLY KIDS REHABILITATION 
HOSPITAL
1720 Mountain View Ave. 
Loma Linda, CA 92354 
(909) 796-6915 
http://totallykids.com

OPARC (SERVICES FOR DISABLED 
ADULTS)
9029 Vernon Ave. 
Montclair, CA 91763 
(909) 985-3116 
www.oparc.org

UNITED CEREBRAL PALSY OF THE 
INLAND EMPIRE
42-600 Cook St., Ste. 201 
Palm Desert, CA 92211 
(760) 321-8184 
http://ucpie.org

FETAL ALCOHOL SYNDROME 
INFORMATION
www.fasstar.com

ASSOCIATION OF REGIONAL 
CENTER AGENCIES
980 9th St., Ste. 1450 
Sacramento, CA 95814 
(916) 446-7961 
www.arcanet.org

CALIFORNIA DEPARTMENT OF 
DEVELOPMENTAL SERVICES
P.O. Box 944202 
Sacramento, CA 94244 
(833) 421-0061 
www.dds.ca.gov

PARENTING AFTER ADOPTIONS
Free source of publications on all aspects 
of adoptions. Website: Child Welfare    
Information Gateway: 
http://www.childwelfare.gov/topics/
permanency/adoption

EXCEPTIONAL PARENTS UNLIMITED
Support and training for families with children 
with disabilities. 
4440 N. 1st St. 
Fresno, CA 93726 
(559) 229-2000 
www.epuchildren.org

SAN BERNARDINO VALLEY COLLEGE 
(SBVC) FOSTER KINSHIP CARE 
EDUCATION (FKCE) OFFICE
Parenting Classes 
(909) 384-4457 
www.valleycollege.edu/student-services/
specialized-counseling-services/fkce
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AUTISM RESOURCES
This section includes resources including assessment centers, therapy providers, and support 

organizations for children, youth, and families navigating an autism diagnosis.

AUTISM SOCIETY OF AMERICA-
INLAND EMPIRE CHAPTER
Mailbox Only: 
420 N. McKinley St., Ste. 111-118 
Corona, CA 92879 
(951) 220-6922 
https://ieautism.org

AUTISM SPEAKS
www.autismspeaks.org

BEHAVIOR AND EDUCATION INC.
www.baetherapy.com

BEHAVIOR FRONTIERS
(888) 922-2843 
www.behaviorfrontiers.com

INLAND EMPIRE AUTISM ASSESSMENT 
CENTER OF EXCELLENCE
1499 S. Tippecanoe Ave., Bldg. A 
San Bernardino, CA 92408 
(909) 799-3777 
www.autismassessment4ie.org

INLAND EMPIRE AUTISM ASSESSMENT 
CENTER OF EXCELLENCE
19314 Jesse Ln., Ste. 200 
Riverside, CA 92508 
(909) 799-3777 
www.autismassessment4ie.org

APPLIED BEHAVIOR ANALYSIS 
(ABA) THERAPY
ALTERNATIVE BEHAVIOR STRATEGIES 
(ABS) KIDS ABA THERAPY CENTER
9600 Center Ave., Ste. 160 
Rancho Cucamonga, CA 91730 
(858) 264-5858 
www.abskids.com

AUSTISM SPECTRUM THERAPIES (AST) 
ABA THERAPY (SERVING RIVERSIDE 
AND SAN BERNARDINO COUNTIES)
(866) 727-8274 
www.autismtherapies.com

ACCEL THERAPIES - ABA THERAPY FOR 
AUTISM
4150 Latham St., Ste. A 
Riverside, CA 92501 
(951) 363-0200 
www.acceltherapies.com

COMPREHENSIVE AUTISM CENTER
(951) 813-4034 
www.comprehensiveautismcenter.com
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HEALTH AND PUBLIC 
HEALTH RESOURCES

This section includes health and public health programs and clinics, Medi-Cal enrollment services, 
behavioral health supports, and disability-related medical services for children and families.

HEALTH RESOURCES
ATTENTION-DEFICIT/HYPERACTIVITY 
DISORDER (ADHD)
http://chadd.org

CALIFORNIA CHILDREN’S SERVICES
150 E. Holt Blvd., 3rd Fl. 
Ontario, CA 91761                                                                           
(866) 722-6227 or (909) 458-1637                                                
http://dph.sbcounty.gov/programs/ccs

FETAL ALCOHOL SYNDROME 
INFORMATION
www.fasstar.com

IEHP (INLAND EMPIRE HEALTH PLAN)
(800) 440-4347 
www.iehp.org

INLAND REGIONAL CENTER
1365 S. Waterman Ave. 
San Bernardino, CA 92408 
(909) 890-3000 
www.inlandrc.org

HEALTH CARE OPTIONS (HCO) FOR 
ENROLLMENT OR DISENROLLMENT OF 
HEALTH CARE PLANS
(800) 430-4263

MEDI-CAL (GENERAL INFO)
(916) 636-1980

MEDI-CAL OMBUDSMAN
(888) 452-8609

KAISER PERMANENTE/PREVENTIVE 
MEDICINE
9985/9961 Sierra Ave. 
Fontana, CA 92335 
(909) 427-5000/5451 (pediatric) 
https://healthy.kaiserpermanente.org

DEPARTMENT OF BEHAVIORAL 
HEALTH‑ACCESS UNIT
(888) 743-1478

VIOLENCE INTERVENTION PROGRAM 
(VIP) AT LOS ANGELES COUNTY 
(LAC) + UNIVERSITY OF SOUTHERN 
CALIFORNIA (USC) FETAL ALCOHOL 
SPECTRUM DISORDER CLINIC
1721 Griffin Ave.  
Los Angeles, CA 90031 
(323) 221-4134 
http://violenceinterventionprogram.org

PUBLIC HEALTH SERVICES
ADELANTO, HESPERIA, ONTARIO AND 
SAN BERNARDINO PUBLIC HEALTH 
CENTERS
(800) 722-4777 (For appointments)

WIC (WOMEN, INFANTS AND 
CHILDREN)
(800) 852-5770 
www.fns.usda.gov

32  |  2025-2026 Edition Post Adoption Services Guide, Volume 17

https://chadd.org/
http://dph.sbcounty.gov/programs/ccs
http://www.iehp.org
https://healthy.kaiserpermanente.org/southern-california/front-door
https://violenceinterventionprogram.org


BARSTOW, BIG BEAR AND NEEDLES 
PUBLIC HEALTH CLINICS
(800) 722-4777 (For appointments)

FAMILY HEALTH SERVICES - SAN 
BERNARDINO COUNTY DEPARTMENT 
OF PUBLIC HEALTH
(800) 722-3777 
http://dph.sbcounty.gov/programs

SUBSTANCE ABUSE RESOURCES
This section includes local and national services addressing substance use and recovery, including 

counseling, residential programs, 24-hour hotlines, and youth-specific supports.

A BETTER COMMUNITY COUNSELING
218 N. Lincoln Ave. 
Corona, CA 92882 
(951) 734-3399 
www.abc-counseling.com

ALCOHOLICS ANONYMOUS
http://www.aa.org

ACTION FAMILY COUNSELING 24-
HOUR HOTLINE
This hotline provides 24-hour, 7 days a week, 
drug and alcohol counseling. There is also an 
information referral service for teens and adults. 
(800) 367-8336

HILL RECOVERY
41877 Enterprise Cir. N., Ste. 100 
Temecula, CA 92590 
(951) 719-3685 
https://hillrecovery.com/

INLAND EMPIRE OF CALIFORNIA 
AL-ANON AND ALATEEN
(909) 824-1516 
http://iealanon.org

McALISTER INSTITUTE
1400 N. Johnson Ave., Ste. 101 
El Cajon, CA 92020 
(619) 442-0277 
http://mcalisterinc.org

MY FAMILY INC. (MFI) RECOVERY 
CENTER
5870 Arlington Ave. 
Riverside, CA 92504 
(866) 218-4697 
http://mfirecovery.com

RANCHO MILAGRO RECOVERY
37235 Painted Pony Rd. 
Temecula, CA 92592 
(951) 297-9888 
http://ranchomilagrorecovery.com

RIVERSIDE-SAN BERNARDINO INDIAN 
HEALTH, INC.
11980 Mt. Vernon Ave. 
Grand Terrace, CA 92313 
(909) 864-1097 
www.rsbcihi.org

YOUTH SUBSTANCE 
ABUSE/MENTAL HEALTH
McALISTER INSTITUTE
1400 N. Johnson Ave., Ste. 101 
El Cajon, CA 92020 
(619) 442-0277 
http://mcalisterinc.org

NATIONAL ALLIANCE ON MENTAL 
ILLNESS (NAMI) TEEN AND YOUNG 
ADULT HELPLINE
(800) 950-6264 
http://www.nami.org 
Text: Friend to 62640
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LEGAL RESOURCES
This section offers legal aid, adoption law resources, disability rights advocacy, and youth diversion 

programs, and health access.

ADOPTION NETWORK LAW CENTER
(800) 367-2367 
www.adoptionnetwork.com

ALLIANCE FOR CHILDREN’S RIGHTS
4525 Wilshire Blvd., Ste. 150 
Los Angeles, CA 90010 
(213) 368-6010 
www.allianceforchildrensrights.org

DISABILITY RIGHTS LEGAL CENTER 
COMMUNITY ADVOCACY PROGRAM
Mailbox Only: 
700 S. Flower St., Ste. 1000 
Los Angeles, CA 90017 
(213) 736-1031  
www.thedrlc.org

LEGAL AID SOCIETY OF SAN 
BERNARDINO
588 W. 6th St. 
San Bernardino, CA 92410 
(909) 889-7328 or (909) 889-4811 
http://legalaidofsb.org

INLAND COUNTIES LEGAL SERVICES
3500 Porsche Wy., Ste. 200 
Ontario, CA 91764 
(888) 245-4257 
www.inlandlegal.org

INLAND COUNTIES LEGAL SERVICES
Walk-ins are not accepted at this location. 
15428 Civic Dr., Ste. 175 
Victorville, CA 92392 
(888) 245-4257 
http://inlandlegal.org

SAN BERNARDINO COUNTY BAR 
ASSOCIATION
1902 Orange Tree Ln., Ste. 100 
Redlands, CA 92374 
(909) 885-1986 
(909) 888-6791 (Lawyer Referral Service)  
www.sbcba.org 
Email: bar@sbcba.org

PUBLIC CONSULTING GROUP
Supplemental Security Income (SSI) Referrals 
(800) 210-6113 
www.publicconsultinggroup.com 

YOUTH ACCOUNTABILITY BOARD (YAB)
The YAB Program is comprised of volunteer teams 
working on cases of first-time offenders. They 
work with parents to help youth develop personal 
responsibility and a sense of community values. The 
emphasis is on re-directing the youth and helping 
them to become productive citizens. 
175 W. 5th St., 4th Fl.  
San Bernardino, CA 92415-0460 
(909) 387-5874 
http://probation.sbcounty.gov

THE HEALTH CONSUMER ALLIANCE
Ten legal services organizations working together to 
provide consumer assistance to Californians through 
the Health Consumer Alliance (HCA). HCA provides 
local assistance in California’s Consumer Assistance 
Program, supported by the Affordable Care Act 
funding through the Department of Managed Health 
Care. HCAs help all Californians get help with health 
access problems. 
(888) 804-3536 
http://healthconsumer.org
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TRAINING
This section includes parenting and adoption-focused training programs, online courses for foster and 

adoptive families, and additional educational tools to build caregiver skills.

TAPESTRY BOOKS
(716) 544-0204 
www.tapestrybooks.com

FOSTER PARENT COLLEGE
Toll Free Number for United States of 
America (USA) only: 
(800) 777-6636 
www.fosterparentcollege.com

SAN BERNARDINO COUNTY POST 
ADOPTION SERVICES (RESOURCES)
1495 S. E St. 
San Bernardino, CA 92415 
(909) 891-3300

MISCELLANEOUS
CHILD WELFARE LEAGUE OF 
AMERICA
(202) 688-4200 or (855) 427-2736 (National 
Parent Hotline) 
www.cwla.org

COMMUNITY ACTION PARTNERSHIP 
OF SAN BERNARDINO COUNTY
696 S. Tippecanoe Ave. 
San Bernardino, CA 92408 
(909) 723-1500 
www.capsbc.org

ADOPTIVE FAMILIES
www.adoptivefamilies.com

RESOLVE (INFERTILITY)
(703) 556-7172 
http://resolve.org

MAKING A DIFFERENCE 
ASSOCIATION
(909) 420-0413 
http://madacarefarm.net

ADDITIONAL RESOURCE 
DIRECTORIES

CHILDREN’S NETWORK MENTORING SERVICES FOR CHILDREN AND YOUTH DIRECTORY
This is a comprehensive list of community providers covering services from mental health, recreation 
programs, youth justice, child care, financial assistance mentoring resources and much more. The 
resources directory can be accessed through the San Bernardino County Children’s Network website. 
Click on menu at the top of the site, locate programs, select mentoring and scroll down to additional 
resources. Click on mentoring services for children and youth. Visit: https://cn.sbcounty.gov

2-1-1
2-1-1 is a free and confidential service that helps people across the United States and in many parts of 

Canada find the local resources they need. To access services, call 2-1-1 or visit: www.211.org.
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Children and Family Services
Over 20 years of Adoption Finalization Events

TRIBAL

RESOURCES
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GENERAL TRIBAL RESOURCES
This section provides a comprehensive directory of culturally responsive services and tools to support 

Native American families, including health, legal, and educational resources, as well as Indian Child 
Welfare Act (ICWA).

CALIFORNIA TRIBAL FAMILIES 
COALITION
A searchable tool for locating culturally driven 
services for tribal members and their families. 
www.caltribalfamilies.org/tribal-services-lookup-
tool/

JUDICIAL BRANCH OF CALIFORNIA 
STATEWIDE DIRECTORY OF SERVICES 
FOR NATIVE AMERICAN FAMILIES
A statewide directory to help identify services 
and contacts for Indian children and families, 
including ICWA-specific resources. 
http://courts.ca.gov/programs-initiatives/
tribalstate-programs/indian-child-welfare-act-
icwa/statewide-directory

COUNSELING AND MENTAL 
HEALTH SERVICES

This section highlights services aimed at improving the well-being of tribal individuals and families 
through early intervention and support for health, education, and housing needs.

CHEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org/

RIVERSIDE-SAN BERNARDINO INDIAN 
HEALTH, INC.
11980 Mt. Vernon Ave. 
Grand Terrace, CA 92313 
(909) 864-1097 
www.rsbcihi.org

MORONGO SOCIAL SERVICES
(951) 572-6066 
http://morongonation.org/social-services

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov 

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
https://caltribalfamilies.org/places/tejon-indian-
tribe/

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com
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DOMESTIC VIOLENCE
This section provides crisis response, advocacy, shelter, and counseling services for survivors of 

domestic violence within Native communities.

AVELLAKA PROGRAM
(760) 742-8628 
http://avellaka.com

CAHUILLA CONSORTIUM
24-Hour Hotline: (951) 392-1919  
www.cahuillaconsortium.org

CALIFORNIA INDIAN LEGAL SERVICES
(800) 743-8941 or (760) 746-8941 
www.calindian.org

CHEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org

FORT MOJAVE INDIAN TRIBE SOCIAL 
SERVICES
(928) 346-1550 
www.fortmojaveindiantribe.com

MORONGO EMPOWERMENT 
PROGRAM - DOMESTIC VIOLENCE/
SEXUAL ASSAULT
Available to all victim survivors 
24-Hour Hotline: (951) 851-9051 
http://morongonation.org/morongo-
empowermentprogram

MORONGO VICTIM SERVICE PROGRAM
(951) 755-5221 
http://morongonation.org/social-services

NATIONAL INDIGENOUS WOMEN’S 
RESOURCE CENTER, INC.
www.niwrc.org

PECHANGA CHILD AND FAMILY 
SERVICES
(951) 770-6106 
www.pechanga-nsn.gov

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
http://caltribalfamilies.org/places/tejon-indian-
tribe

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov

STRONGHEARTS NATIVE HELPLINE
24-Hour Hotline: (844) 762-8483 
http://strongheartshelpline.org

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com
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HEALTH CLINICS
This section lists accessible tribal and community health clinics offering medical, dental, and behavioral 

health services tailored to Native American families.

BARSTOW CLINIC
170 Yucca Ave. 
Barstow, CA 92311 
(760) 256-9016 or (877) 277-3101 
www.rsbcihi.org

BAKERSFIELD AMERICAN INDIAN 
HEALTH PROJECT 
501 40TH ST
Bakersfield, CA 93301 
(661) 327-4030 
www.bakersfieldaihp.org

CAHUILLA INDIAN HEALTH CLINIC
53000 Cahuilla Rd. 
Anza, CA 92539 
(951) 763-4835 or (877) 781-0555 
www.rsbcihi.org

CALIFORNIA CONSORTIUM FOR 
URBAN INDIAN HEALTH (CCUIH)
A list of Urban Indian Health Programs (UIHPs) 
that serve California. 
http://ccuih.org/our-members

INDIAN HEALTH SERVICE - 
CALIFORNIA HEALTH PROGRAMS
A complete list of Indian Health Service programs 
that serve California.  
www.ihs.gov/california/index.cfm/health-
programs/health-programs

MORONGO INDIAN HEALTH CLINIC
11555 1/2 Potrero Rd. 
Banning, CA 92220 
(951) 849-4761 or (800) 732-8805 
www.rsbcihi.org

PALM SPRINGS OFFICE
901 E. Tahquitz Wy., Ste. A204 
Palm Springs, CA 92262 
(760) 323-9496 or (877) 781-0444 
www.rsbcihi.org

PECHANGA INDIAN HEALTH CLINIC
47001 Pala Rd. 
Temecula, CA 92592 
(951) 676-6810 or (877) 781-0333 
www.rsbcihi.org

SAN MANUEL INDIAN HEALTH
11980 Mt. Vernon Ave. 
Grand Terrace, CA 92313 
(909) 864-1097 or (888) 268-0008 
www.rsbcihi.org

SANTA ROSA CLINIC
65175 State Highway 74 
Mountain Center, CA 92561 
(951) 823-8882 
www.rsbcihi.org

SOBOBA INDIAN HEALTH CLINIC
23119 Soboba Rd. 
San Jacinto, CA 92583 
(951) 654-0803 or (800) 851-5816 
www.rsbcihi.org

TORRES-MARTINEZ INDIAN HEALTH 
CLINIC
66-655 Martinez Rd. 
Thermal, CA 92274 
(760) 397-4476 or (800) 717-4476 
www.rsbcihi.org
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HOMELESS ASSISTANCE
This section features emergency shelters, transitional housing, and support services to assist tribal 

families and individuals experiencing or at risk of homelessness

MISSION HOPE
41760 Rider Wy. 
Temecula, CA 92590 
(951) 444-1404 
www.missionhope.com

OPERATION SAFEHOUSE
9685 Hayes St. 
Riverside, CA 92503 
(951) 351-4418 
24-Hour Crisis Line: (800) 561-6944  
http://operationsafehouse.org

PROJECT T.O.U.C.H. (TOGETHER OUR 
UNITY CONQUERS HOMELESSNESS)
Mailbox Only: 
30141 Antelope Rd., D-103 
Menifee, CA 92584 
(951) 677-9661 
http://projecttouchonline.com

RENTAL ASSISTANCE
This section includes programs that help tribal families maintain stable housing through financial 

support, rental subsidies, and case management.

CALIFORNIA TRIBAL TEMPORARY 
ASSISTANCE FOR NEEDY FAMILIES 
(TANF) PROGRAM
A list of California Tribal TANF programs. 
www.cdss.ca.gov/tribal-tanf

ESCONDIDO OFFICE - TRIBAL TANF
350 E. Grand Ave., Ste. 100 
Escondido, CA 92025 
(760) 746-0901 
https://sctca.net/tribal-tanf

MANZANITA OFFICE - TRIBAL TANF
39A Crestwood 
P.O. Box 1292 
Boulevard, CA 91905 
(619) 766-9039 
https://sctca.net/tribal-tanf

MORONGO TRIBAL TANF
940 E. Williams St., Ste. A 
Banning, CA 92220 
(951) 755-5178 
http://morongonation.org/morongo-tribal-tanf

PALA OFFICE - TRIBAL TANF
36146 Pala Temecula Rd., Bldg. G 
Mailbox: 35008 Pala Temecula Rd., PMB 70  
Pala, CA 92059 
(760) 742-8690 
https://sctca.net/tribal-tanf

PECHANGA TRIBAL TANF
(951) 770-6233 
www.pechanga-nsn.gov/tanf

SANTA YNEZ OFFICE - TRIBAL TANF
185 W. Hwy. 246, Ste. 102 
Buellton, CA 93427 
(805) 688-1756 
https://sctca.net/tribal-tanf
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SOBOBA TRIBAL TANF
1425 Spruce St., Ste. A 
Riverside, CA 92507 
(951) 654-5964 
www.sobobatanf.org

TORRES MARTINEZ TRIBAL TANF
(951) 292-5800 
http://torresmartinez.org/services/tm-tribal-tanf/

PARENTING RESOURCES
This section includes programs and tools that support positive parenting practices, cultural 

connection, and family strengthening within Native American communities.

HEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org

INDIAN HEALTH CELEBRATING 
FAMILIES
(951) 849-4761, ext. 1429  
www.ihs.gov

MORONGO SOCIAL SERVICES
(951) 572-6066 
http://morongonation.org/social-services

PECHANGA SCHOLARSHIP 
DEPARTMENT
(951) 770-6136

PECHANGA CHILD AND FAMILY 
SERVICES
(951) 770-6106 
www.pechanga-nsn.gov

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
http://caltribalfamilies.org/places/tejon-indian-
tribe

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com

ANGER MANAGEMENT
This section lists culturally sensitive anger management classes and therapeutic programs to promote 

emotional regulation and prevent violence. 

RIVERSIDE-SAN BERNARDINO INDIAN 
HEALTH, INC.
11980 Mt. Vernon Ave. 
Grand Terrace, CA 92313 
(909) 864-1097 
www.rsbcihi.org
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SPECIAL NEEDS/EDUCATION
This section outlines educational support services and special needs programs for children and youth, 

including individualized learning plans and tribal education liaisons.

ACORNS TO OAK TREES
11401 Acorns to Oak Trees Dr. 
Pala, CA 92059 
(858) 361-9544  
www.acorns2oak.com

AUTISM SPECTRUM THERAPIES
(866) 727-8274 
http://autismtherapies.com

BEHAVIOR FRONTIERS
(888) 922-2843 
www.behaviorfrontiers.com

CHEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org

COMPREHENSIVE AUTISM CENTER
(951) 813-4034 
www.comprehensiveautismcenter.com

INDIAN HEALTH 
CELEBRATING FAMILIES
(951) 849-4761, ext. 1429  
www.ihs.gov

MORONGO SOCIAL SERVICES
(951) 572-6066 
http://morongonation.org/social-services

PECHANGA SCHOLARSHIP 
DEPARTMENT
(951) 770-6136

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
http://caltribalfamilies.org/places/tejon-indian-
tribe

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com
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SUBSTANCE ABUSE
This section highlights recovery programs, treatment centers, and culturally centered approaches to 

support individuals struggling with addiction.

CHEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org

INNER-TRIBAL TREATMENT
16160 Hwy. 76, Ste. 401 
Pauma Valley, CA 92061 
(760) 638-3665 
http://inner-tribaltreatment.com

MORONGO SOCIAL SERVICES
(951) 572-6066 
http://morongonation.org/social-services

PECHANGA CHILD AND FAMILY 
SERVICES
(951) 770-6106 
www.pechanga-nsn.gov

RIVERSIDE-SAN BERNARDINO 
COUNTY INDIAN HEALTH, INC
11980 Mt. Vernon Ave. 
Grand Terrace, CA 92313 
(909) 864-1097 
http://www.rsbcihi.org

ROOTED AND RESTORED
(714) 872-7474 
www.rooted-and-restored.com

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
http://caltribalfamilies.org/places/tejon-indian-
tribe

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com
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YOUTH SUBSTANCE ABUSE/ 
MENTAL HEALTH

This section identifies youth-specific services addressing substance use and mental health challenges 
through prevention, intervention, and culturally rooted support programs.

CHEMEHUEVI INDIAN TRIBE - HEALTH 
AND WELLNESS CENTER
1970 Palo Verde Dr. 
P.O. Box 1976 
Havasu Lake, CA 92363 
(760) 858-5426, ext. 1 
http://chemehuevi.org

DESERT SAGE
39990 Faure Rd. 
Hemet, CA 92544 
(951) 708-4019 
www.ihs.gov/california/index.cfm/health- 
programs/southern-california/desert-sage

INDIAN HEALTH CELEBRATING 
FAMILIES
(951) 849-4761, ext. 1429  
www.ihs.gov

MORONGO SOCIAL SERVICES
(951) 572-6066 
http://morongonation.org/social-services

SHOSHONE NATION OF FORT TEJON
(661) 834-8566 
http://caltribalfamilies.org/places/tejon-indian-
tribe

SOBOBA BAND OF LUISEÑO INDIANS 
TRIBAL FAMILY SERVICES
(951) 487-0283 
http://stfs.soboba-nsn.gov

THE HEALING LODGE OF THE SEVEN 
NATIONS
5600 E. 8th Ave. 
Spokane Valley, WA 99212 
(509) 533-6910 
http://healinglodge.org

YUHAAVIATAM OF SAN MANUEL 
NATION TRIBAL FAMILY SERVICES
(909) 425-3416 
http://sanmanuel-nsn.gov 
Email: TFS@sanmanuel.com
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FOLLOW US ON:
www.facebook.com/sbcountycfs www.instagram.com/sbcountycfs

PLACEMENT RESOURCES DIVISION
1495 S. E St., San Bernardino

(909) 891-3300
http://cfs.sbcounty.gov/adoptions-2/

To view this guide online, 
scan the QR code and 
scroll down to additional 
resources. 

http://cfs.sbcounty.gov/adoptions-2/

