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Flora Martinez
Celina Rwengo
[bookmark: _Hlk129958964]Caron Daniels
Habiba Amani
Jacqueline Quintana
Alisa Smith
David Quiroz

Members Absent
Vicki Trotter
Sheila Johnson (IHSS)


Members of the Public
Heather Davie Cross


Public Authority Staff
Myette Christian
Melissa Cardenas
Romina Price


MINUTES
1. Call to order and roll call – 9:08 A.M.

2. Approve Minutes from March 6, 2024 
· No objections stated from committee. 
· Flora motioned approval for minutes and Jacqueline 2nd motion.

3. IHSS ADVISORY COMMITTEE INTRODUCTION AND MEMBER REPORT
· Introductions:
· David introduced himself as Deputy Director for desert region, east valley, Victorville, and San Bernardino. In addition to Public Guardian with DAAS.
· Caron introduced herself as a member of the committee and a retired postal services worker. Has been a caregiver with IHSS since 2017.
· Habiba introduced herself as vice chair of the committee. Has been an IHSS caregiver since 2016.
· Flora introduced herself as the current chair of the committee and an IHSS provider for 20 plus years.
· Jacqueline introduced herself as a client/recipient of IHSS and has served on the Advisory Committee for 2 months.
· Alisa Smith introduced herself as an alternate member of the committee. Has been a caregiver for the past 10 years and is excited to be present today.
· Celina introduced herself as a member of the committee.
· Melissa introduced herself as Admin Supervisor for Public Authority.
· Myette introduced herself as Acting Executive Director for Public Authority.
· Romina introduced herself as secretary for the advisory committee and Office Specialist for Public Authority.

4. PUBLIC COMMENT ON NON-AGENDA ITEMS
· Flora
· Shared on behalf of SEIU how grateful they are for Public Authority’s collaboration with the one-time payments and steward pay.
· Currently preparing for the SEIU national convention coming up that includes all SEIU locals. 
· No further reports.
· Heather Davie Cross 
· Introduced herself as a former caregiver for her son who recently passed away.
· No further comments.

5. IHSS PUBLIC AUTHORITY REPORT-Myette Christian/Melissa Cardenas
· Melissa Cardenas: 
· Marketing in place for registry and Back Up Provider Systems (BUPS) recruitment.
· Marketing efforts has so far added 700 providers to the registry.
· National Caregiver Appreciation Day (NCAD) will be on 11/13/2024 at the Jessie Turner Community Center.
· Lunch and entertainment will be provided in addition to raffle prizes.
· Keynote speakers and vendors such as IEHP and Molina will be present. Therefore, vendor tables will be available. 
· Passed out vendor table application for review. Melissa informed this includes a booth set up with info regarding the Advisory Committee.
· PA is very excited about this as the last event was held back in 2019.
· Flora asked Romina to please list on the agenda for the next AC meeting to vote on the NCAD vendor table application and raffle prize to purchase for the event.
· Jacqueline commented it’s good to hear that both vendors IEHP and Molina will be present at the event.
· Melissa informed that PA has assisted in facilitating presentations and trainings for consumers with navigating the program. Myette added that PA along with IHSS has had a longtime partnership with IEHP and Molina.
· Flora asked regarding the registry recruitment, what prompted this success rate? Was it the marketing efforts?
· Melissa informed marketing efforts was a tremendous help. Marketing campaigns included billboard advertising, TV commercials, online banners, and newspaper ads.
· Department has since then gone through a streamlined process as far as what worked and what didn’t work. PA will next look into bus advertising.
· Alisa commented that a lot of clients have a hard time finding a provider and are not aware of BUPS. Social workers should be more informative to clients of services that are available to them such as 24-hour care.
· Melissa informed that BUPS is not 24-hour care, it is an emergency need service only. 
· Habiba asked what can providers do if they lose their client?
· Myette informed that providers could apply to become on the registry to find another client.
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6. DEPARTMENT OF AGING AND ADULT SERVICES REPORT
· David Quiroz
· 43,000 cases for San Bernardino. An increase from last month. 
· As San Bernardino County is the largest employer, it’s been reported that roughly 83 million dollars is being paid into IHSS per month.
· Free iPads, Google Home Speakers, and technology training being offered through the Bridge Digital Divide program. 
· Individuals must meet the criteria to qualify. Includes:
· Age 60 or older
· Disability recognized by the American Disability Act
· Current resident of San Bernardino County
· Does not have to be an IHSS Consumer
· For more questions, please contact Department of Aging and Adult Services (DAAS) Public Guardian (PG) at: 
1-888-743-1485
· Jacqueline asked how many devices have been provided thus far.
· David informed that the numbers fluctuate per month but can say at least several hundred thus far.
· Alisa asked if the trainings are being held in person or over the phone.
· David informed that the form of these trainings is still being discussed however, they are anticipating seeing how many clients are open to this type of training to ensure the department is providing trainings to those that are willing to adapt.
· Heather stated it would be nice to get the providers perspective to get an idea of what the providers are up against when caring for clients that are not tech savvy.  
· Flora did a gentle reminder that the time for public comment has passed and to please save any comments or questions until after the meeting has adjourned. 
· David passed out flyer of the DAAS-PG Area Agency on Aging (AAA) in which allows the department to receive Older Americans Act funding to provide services to those in need. However, the AAA needs an evaluation of older adults and individuals with disabilities throughout the county to develop an area plan to address those needs.
· Its typically projected over a 4-year span.
· For more information, you can contact DAAS-PG to access survey over the phone or scan the QR code on the flyer.
· 36th Annual Adult Protective Services Multi-Disciplinary Team Conference (MDT) is coming up on 5/22/2024. 
· Lunch is included and a keynote speaker will be in attendance. 
· The workshops are very informational.
· Flora informed we will be confirming which members are attending MDT momentarily.
· Flora stated regarding a consumer’s hours being cut, the appeal process is the typical process. However, asked what are some of the reasons the hours can be cut? 
· David informed the social workers would generally refer to the guidelines outlined for the IHSS program. However, when an appeal is in process, this is how workers can see the full picture of the issue.   

7. OLD BUSINESS 
· Amendment of By-laws (submit to council to be approved by Board of Supervisors)
· Myette informed Flora’s copy did not include all the information from the official bylaws, therefore, used the official bylaws to add Flora’s and the committee’s recommendations to present to County Counsel.
· Flora informed that she got her copy of bylaws per the IHSS Advisory Committee (IHSSAC) website.
· Myette asked Romina to please review version of IHSSAC bylaws on the PA website.
· Myette:
· Informed the first page has no recommended changes.
· Informed page 2 section 3.1.5 is approved to form per Advisory Committee’s (AC) recommendation.
· Informed section 3.2.1 County Counsel provides recommended language as it would be pursuant to County Code 12.4211.
· Informed section 3.2.2 original text is clear as is.
· Informed section 3.2.3 committee recommend deletion of current language and replace with AC’s recommended language. However, recommended language for this section does not reflect the approved bylaws language and conflicts with county code Chapter 45 section 12.405.
· Flora referred to how other counties have adopted proposed code, and that San Bernardino County has not. The solution would be is for Public Authority to request an amendment to adopt it with County Counsel advisement. 
· Myette informed that County Counsel states it conflicts county code as this is what is in place for San Bernardino County per the Board of Supervisors (BOS). Who oversees the Advisory Committee. 
· Flora asked PA if there is any protest for the committee to directly address the BOS to consider revising the county code.
· Myette strongly advises that the committee address the Board as what was stated in the past.
· Myette stated PA will take these recommendations back to County Counsel and will hope to have a response promptly.
· Myette asked how many terms in total will members serve?
· Flora informed per proposal, members could serve 2 consecutive terms, take a hiatus, and then have the option to reapply and follow the norm thereafter.
· Myette informed that if it is not stated specifically in the bylaws, then there could be a work around for this. However, will take it back to county counsel for further consideration.
· Myette reminded that these proposed recommendations doesn’t affect just San Bernardino County and could affect all counties.
· Flora stated it is proposed to revise the sub-category, which is just advisory committees, not all communities.
· Myette Informed section 3.3 AC would like to add recommended language. However, it is instructed that PA has no authority to remove members only the BOS has authority.
· Myette added that the committee has currently been doing the correct action with former members who have not regularly attended meetings therefore language should follow as is.
· Flora agreed.
· Myette:
· Informed page 3 section 5.1 AC recommended language approved.
· Informed page 4 section 5.4.2 that remote attendance is permitted according to the Brown Act. 
· States that currently the Brown Act is as follows. Therefore, if you add recommended language then the bylaws will have to change as well. 
· Flora agreed.
· Flora motion to email PA (not including the BOS) to consider adopting county code regarding members serving 2 consecutive terms for 4 years then enter a hiatus for 1 year then have the option to reapply to the committee.
· Therefore, PA will submit this request to County Counsel and upon recommendation will submit to Board of Supervisors for approval.
· All members agreed.
· Flora asked is there a reason that AC and PA are seen as one entity and not Sole entities. 
· Myette informed that it was created in the ordinance that PA oversees the AC.
· Flora informed that she would send a copy of the statewide ordinance in reference to advisory committees being sole entities.

8. NEW BUSINESS
· Fiscal Report-Fiscal year (July 1, 2023-June 30, 2024)
· Romina informed current budget balance is 260.55 including estimated stipends through June and estimated MDT fees. However, still waiting for confirmation of members who will be attending MDT. 
· Committee would relatively be under budget at the end of the fiscal year therefore no assistance would be needed from PA.
· Myette informed that it would be best to get an accurate count of who is attending MDT reason being if not all the members attend then you would have budget left over.
· Flora informed if members can please send Romina an email if they will be attending MDT to reflect the budget report accurately and then Romina will send a revised budget report via email to the members. 
· Recruitment
· Romina informs no new applications received for review other than Heather and Dorothy.
· Members agreed to vote in Heather as an Alternate and stipend will be effective starting the June meeting. 
· Table Dorothy’s application for review to the June meeting.
 
9. DISCUSSIONS/RESOURCES
· CICA Report
· Report unavailable as appointed CICA representative Vicki was absent. 
· Flora informed how Newsome just announced the budget plan and is sure that CICA is reviewing how this budget will impact them.
· Myette reminded the importance of having sub-committees. Especially since a lot of legislative items have been occurring recently.  

10.   ADJOURNMENT
· Flora motions to adjourn meeting.
· Celina 2nd motion
· Meeting adjourned at 11:46 AM
· Next meeting June 5, 2024
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