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Referrals 

 
2-1-1 referral  PSD 2-1-1 business cards are available at each center with the toll free 

number (855) 955-6107. 
 
The referral Specialist gathers information and provides referrals for PSD 
families for resources available in the community.  

 
At intake During the intake process, a PSD Generalist or Center Clerk: 

 Identifies the needs of enrolled and/or wait list families by completing the 
Family Services Assessment (FSA), and 

 Determines if a referral is necessary. 

 
Emergency 
needs 

If an emergency need is identified, the Generalist or Center Clerk follows the 
existing PSD Family Referral Procedures. 

 
Non-emergency  For non-emergency needs, complete the following: 
 

If the family… Then… 

Has a ChildPlus 
identification 
number (CIN) 

 Give the parent/guardian PSD 2-1-1 business card with the CIN 
written on it. 

 Instruct parent/guardian to call the number. 

 Offer the office phone or the privacy of their home phone. 

 Update ChildPlus to show referral to 2-1-1 for non-emergency needs. 

Does not have a 
ChildPlus CIN 

 Give the parent/guardian PSD 2-1-1 business card.  

 Instruct parent/guardian to call the number. 

 Offer the office phone or the privacy of their home phone. 

 Make a note on the Document Information Form (DIF) to remind you 
to enter the information into ChildPlus. 

 Update ChildPlus, once the parent/guardian has a CIN; within three 
days of the referral.  

 Conduct the 30-day follow up on the referral by contacting the 
parent/guardian.  

 Enter the 30-day follow up information in ChildPlus. 

Is not eligible for 
PSD programs 

Give the parent/guardian a 2-1-1 card. 

  

Continued on next page 
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Referrals, Continued 

 
Call received on 
2-1-1 line 

When a call is received on the PSD 2-1-1 line, the Referral Specialist 
completes the following:  

 

Step Action 

1 Gather information from the parent/guardian to determine what referrals are 
needed.  

2  

If the family ... Then ... 

Has a ChildPlus 
Identification Number 
(CIN) 

 Provide the referrals to meet the family’s needs. 

 Update ChildPlus. 

 Conduct the 30-day referral follow up with the 
parent/guardian. 

 Update ChildPlus with follow up information. 

Does not have a CIN  Provide the referrals to meet the family’s needs. 

 Keep record of the referral on the iCarol 2-1-1 
system. 

 Conduct the 30-day referral follow up. 

 Provide PSD with follow up information on the 
monthly PSD report. 

  

  

 
Referral 
Specialist 
reports 

The 2-1-1 Referral Specialist provides PSD with the following reports: 

 Weekly 2-1-1 report of calls received on the toll free number, and 

 Monthly follow up report for all referral given to PSD families. 
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