SAN BERNARDINO

COUNTY
ePro Vendor Workshop: How to Reset your forgotten User ID/Password in ePro

How to Reset your ePro User ID and Password

This job aid provides instructions on how to reset your ePro User ID and/or Password.

Forgot User ID / Password ® o x I o
After five (5) unsuccessful signin attempts  |o o 4 & cosbommaoyse EOEEED » O
you will be locked out for 30 minutes. After : 7

30 minutes you can attempt again but if you {;‘7""“‘1"" sl e

forgot your user ID or password, use the
Login Assistance and request a new

temporary password. San Bernardino County ePro

To request assistance with forgotten User ID G

Purchasin

or forgotten password:

1. Click Sign In

Forgot User ID

2. Click Login Assistance.

3. Select Forgot User ID. ( COUNTY

Login ID:

Password:

Login Assistance Q

Forgot User ID

J Forgot Password

Part of the Periscope 52G line of platform products.

PeriscopeS2G

The LOgin Help displays_ @ San Bemardino County - Change Password X 4+

4- Enter your ema||address & Cc O & epro.sbcounty.gov/bso/external/resetPassword.sdo?helpType=login.. Q 2 w » 0O

5. CIICk Continue. SAN BERNARDINO
COUNTY

Login Help

Please enter your email addrass below.
Email Address:

Continue Cancel
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A message displays alerting you that an
email will be sent to email entered in the
previous screen.

6. Click Continue. Login Help

SAN BERNARDINO

COUNTY

Upaon clicking the Continue button, an email will be sent
o the leticia cisnerps@pur sbcounty gov containing all
user names associated with this email

Continue

Copyright © 2023 Periscope Holdings, Inc. - All Rights Reserved.

& Replyall| v M Delete Junk|v

An email is sent to your email, open the

email to view your User ID. Login ID request

Sign in to ePro using your User ID and Q info@pursbeountygov 5 Replyall | v
A Yesterday, 8:58 AM

password. If you can’t remember your -

password, continue to next section of this e

job aid.
CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
Note: d o not use the ePro | in k prOVided in you can confirm the sender and know the content is safe.

the €mal | as It Wi ” nOt d I reCt yOU to the You are receiving this email because a Login ID request has been made on ePro for accounts associated with this
COFFECt e Pro ma|n we bSIte address. The Login ID(s) using this address are listed below.

If you did not make this request, please disregard this email. If you have concerns about your account security,
please contact your system administrator

Use this link to log on to ePro: https://eprosbcounty.gov/bso/view/login/login.xhtml /

Forgot Password

1. Click Login Assistance.

2. Select Forgot Password. P

Login ID:

Password:

Login Assistance 4

Forgot User ID

Forgot Password

Part of the Periscope 52G line of platform products.

PeriscopeS2G
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SAN BERNARDINO

COUNTY
ePro Vendor Workshop: How to Reset your forgotten User ID/Password in ePro

3. Enter your Login ID and Email Address g
for verification COUNTY

4. Click Continue
Login Help

Piease enter your Login ID and Emad Address below. e
Login ID:
Email Address: 0
| Continue Cancel
Copyright © 2023 Periscope Holdings, Inc. - All Rights Reserved.

5. Enter your Login Answer
6. Click Continue

SAN BERNARDINO

COUNTY

Login Help

Please enter your Login ID and Email Address below

Login ID: barrons

Email Address: barrons@icloud.com

If successful, you will be able to set a new .
SAN BERNARDINO
password. COUNTY

7. Click Continue

Important: Passwords must be alpha- Login Help

numeric.

Upon clicking the Continue button, 3 new password will be auto-generated and sent to the email address on file

Continue

Copyright © 2023 Periscope Holdings, Inc. - All Rights Reserved.

Link in email will direct you to Change Tmmemmm—— e
info@pur.sbcounty.gov 7:20 AM
Password W o
8. Click link Request to Reset Password
Dear Bob johnson

You have requested to reset your ePro online password. You will find your temporary password below. Use the temporary password to log in to ePro and
you will be prompted to reset your password to one of your choosing.

Password: qYF74YK

Use this link to log on to ePrd https:/jepro.sbcounty.gov/bso '.few.mgg,'_ogln.xh:mg
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SAN BERNARDINO

COUNTY

Use temporary password from email for
current password.

9. Create New Password
10. Click Submit

Important: Passwords must be alpha-
numeric.

< COUNTY
Change Password e

Current Paseword”

O Your current od s ds Must be between 7 and 50 characters and
Neow Password” CONLaN at loast one letter and one number.

Contier New Password”

Sirceside 1
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