
San Bernardino County Sheriff’s Department

2011

             to 
      YOUR
Dedicated  
                    Safety



Annual Report | 2011 Annual Report | 2011

	 The San Bernardino County Sheriff-Coroner’s Department holds the sole distinction of receiving national 
accreditation for its expert evaluations and quality death investigations.

	 In August of 2011, our county sheriff-coroner department became the first law enforcement agency in the coun-
try to receive accreditation from the National Association of Medical Examiners (NAME), and remains the only sheriff-
coroner system in the United States to do so. 

	 Sheriff-Coroner Rod Hoops expressed 
pride in his being the first and only department 
of its type to receive the accreditation. But, 
more importantly, he acknowledged what the 
accreditation means to the citizens we serve.

	 This accreditation “signifies to the pub-
lic that the Coroner Division is performing at a 
high level of confidence,” he said.

	 The San Bernardino Sheriffs-Coroner 
Department has been working toward accredi-
tation since 2007, two years after the Sheriff ’s 
Department and Coroner’s Office merged. The 
process included rigorous evaluation of the di-
vision’s policies and procedures, facilities, and 
staffing-to-output ratios. The review includes 
all supportive services, including toxicology, 
odontology, and forensic anthropology.  In all, the inspection team evaluated more than 240 areas throughout the divi-
sion.

	 NAME granted provisional accreditation to the department in January 2010, after several rounds of policy and 
procedure review and facility evaluations, but would not grant full accreditation until the division met NAME’s target 
ratio of annual autopsies per doctor. As it was, the coroner division had too many autopsies being performed on aver-
age per doctor.  NAME wanted a lower ratio per physician. With the hiring of Dr. Dennis Rhee, the division was able to 
show a decline in the ratio, and NAME granted the certification.

	 NAME offers its accreditation program to further its mission to improve the quality of death investigations na-
tionally. The accreditation is voluntary, intended to provide expert evaluations and to offer recommendations for im-
provement to those who participate. 

SHERIFF-CORONER ACCREDITATIONA WORD FROM THE SHERIFF

Sheriff - Coroner

		 The annual report provides an outlet for me to proudly share 
the accomplishments of the San Bernardino County Sheriff ’s Depart-
ment and gives me the opportunity to reflect on how blessed I am to 
be the sheriff of San Bernardino County. Despite these challenging 
economic times, the men and women of this department continue to 
provide an unparalleled level of service to the residents and visitors of 
San Bernardino County.

		 A key component to maintaining quality service during a 
time when resources are scarce is technology. The Sheriff ’s Depart-
ment revolutionized its technological advancements over the past year, 
giving deputies and detectives the tools needed to complete thorough 
investigations in the field and thus becoming a regional leader in law 
enforcement technology.

	 In 2011 Technical Services implemented upgrades in an effort to automate our criminal investigations workflow.  
The goal was to be paperless from the time a report is taken through the court filing process.  Patrol cars were outfitted 
with removable rugged laptops and detectives were issued iPads.  These advancements allow department personnel to re-
main in the field by giving them the technology needed to conduct investigations and complete reports from their vehicles.

	 The department successfully launched the PreSynct Report Writing System at all stations and divisions. The entire 
system now automates the writing, typing, approval, statistical entry, copying, transportation and imaging portion of the 
report-writing process. PreSynct provides automated workflow across this expansive county with ‘real time’ sharing of 
information.  As soon as a report is in the system it becomes available to other investigators and administrators with the 
proper access.

	 In mid-2011, the Specialized Investigations Division added a state-of-the-art 3D laser scanning system to the de-
partment’s technological arsenal. The Leica ScanStation C10 3D laser scanning system was purchased with $180,000 grant 
awarded by a local Law and Justice Group. The Leica ScanStation measures everything in its field of view in vivid 3D and 
allows scenes to be precisely scanned, photographed and measured. The effectiveness of this technology will reduce the 
amount of time it takes to document and measure a crime scene, thus providing overall cost-savings to the residents of San 
Bernardino County.

	 The San Bernardino County Sheriff ’s Department also launched its own interactive magazine, “Ten-8.” Each edition 
highlights the abilities, dedication and professionalism of our employees and volunteers. I invite you to explore Ten-8 and 
share it with your family and friends at http://www.sbcounty.gov/sheriff/ten8/issues/index.html

	 These achievements – though only a small sampling – are a testament of the dedication and teamwork of the mem-
bers of the San Bernardino County Sheriff ’s Department. Combining cutting edge technologies with the inherent talents of 
our department personnel creates a synergy with endless possibilities.
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	 PAL is a national program created specifically to bridge the gap between youth and local law enforcement officers. 
In California there are dozens of PAL programs, ranging in activities from boxing to softball. The San Bernardino County 
Sheriff ’s Department PAL programs were started with the goal of connecting to the community and overcoming the typical 
stereotype that far too many kids have of cops. The official PAL motto is “The bond between cops and kids.”

	 Lieutenant Matt Schilling, who volunteers at the Hesperia PAL Boxing Club, said teaching kids boxing techniques 
comes second to forming a rapport with them. “One of the primary goals of the program itself is to help disprove the 
perception that cops are these untouchable law enforcers and show these kids that we are indeed human beings too, with 
feelings and emotions,” Schilling said. “We 
have a genuine willingness to make a differ-
ence in the community.”  That willingness is 
made evident by the sheer number of hours 
deputies donate to ensure the programs are 
successful.

	 Various PAL programs in the county 
are run independently of each other but all 
offer the same basic structure:  Participants 
arrive in  proper attire, with a willingness to 
work hard. They are led in warm-up activities 
and stretches to ready them for the strenuous 
workout to come. Once their heart rates are 
significantly raised, the kids have the choice to 
work on hand pads, cardio, speed bag, heavy 
bag or jump rope. Those who are ready are 
ushered into the ring for sparring sessions. 

	 Often, it is a deputy in the corner tying their gloves, adjusting their headgear or giving advice on how to avoid their 
opponent’s right cross.   

	 The deputies not only provide support but work out alongside the participants.  But time in the ring is just the be-
ginning of what is needed to run a successful program. Deputy Paul Gallant, of Victorville, runs his station’s program. His 
duties include interviewing kids for the program, setting up rosters, continuous fundraising and making sure all equipment 
is ordered and in proper working order. He also keeps track of the kids’ grades and attendance.  Failing grades and truan-
cies suspend participation. In order to get back on track, PAL provides mentoring. 

	 The pay might be lousy but the rewards of volunteering for PAL are priceless, deputies said. Jeff Farrar, who runs 
the Hesperia PAL program, said he enjoys watching the progress of the kids. Not only do their boxing skills improve 
but their self-esteem and discipline increase as well.  PAL is a partnership between law enforcement and the community 
that benefits all who are involved.  “I am very, very impressed with [the deputies’] dedication and determination to ensure 
the kids we have in the program follow a certain path,” Schilling said. “A lot of these deputies have taken a personal interest 
in the kids and have counseled them on personal time. It reaches out even further than the PAL center.”

					     VALLEY / MOUNTAIN PATROL BUREAU (Region I)	
		
	        
	          CENTRAL STATION	 		

Population Served: 39,069	
Square Miles: 95			 

	              Crimes Reported			 
 STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service	                     29,393	 1,225	
Deputy Reports	                     4,559	 190	
Arrests (Adult Booking)	 1,900	 79	
Traffic Collision Investigations	 38	 2	
Traffic Citations Issued	 1,041	 43	
Residents Per Deputy	    	 1,628		
Patrol Deputies		  24		
			 
		                                       Percent Change
PART I CRIMES	 2010	 2011	 ‘10-’11
Murder		  3	 3	 0%
Manslaughter	 0	 0	 0%
Rape		  7	 13	 86%
Robbery		  32	 59	 84%
Aggravated Assault	 127	 154	 21%
Simple Assault	 314	 317	 1%
Burglary		  293	 363	 24%
Larceny		  409	 423	 3%
GTA		  209	 228	 9%
Part I Total		 1,394	 1,560	 12%
Part II Total	 5,319	 3,954	 -26%
Grand Total	 6,713	 5,514	 -18%

SOURCE: CAD/RMS & JIMS Systems
*T/C investigations in unincorporated jurisdictions are handled by the CHP.	 	
	
		

	 		 		
                        
                         CITY OF CHINO HILLS	 		

Population Served: 75,345	
Square Miles: 45			 

	               Crimes Reported			 
STATION 	ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  35,495	 934	
Deputy Reports		  3,846	 101	
Arrests (Adult Booking)	 908	 24	
Traffic Collision Investigations	 385	 10	
Traffic Citations Issued	 3,786	 100	
Residents Per Deputy		  1,983		
Patrol Deputies		  38		
			 
       				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  1	 0	 -100%
Manslaughter	 0	 0	 0%
Rape		  5	 4	 -20%
Robbery		  16	 10	 -38%
Aggravated Assault	 60	 44	 -27%
Simple Assault	 178	 134	 -25%
Burglary		  239	 245	 3%
Larceny		  658	 570	 -13%
GTA		  82	 80	 -2%
Part I Total		 1,239	 1,087	 -12%
Part II Total	 3,324	 2,409	 -28%
Grand Total	 4,563	 3,496	 -23%

SOURCE: CAD/RMS & JIMS Systems			 

			 

			 
		
                       CITY OF GRAND TERRACE		  	

Population Served: 12,109	
Square Miles: 4			 

		  Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  11,684	 1,461	
Deputy Reports		  1,053	 132	
Arrests (Adult Booking)	 451	 56	
Traffic Collision Investigations	 54	 7	
Traffic Citations Issued	 923	 115	
Residents Per Deputy		  1,514		
Patrol Deputies		  8		
			   				  
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 0	   0%
Manslaughter	 0	 0	   0%
Rape		  1	 1	   0%
Robbery		  5	 4	 -20%
Aggravated Assault	 13	 12	 -8%
Simple Assault	 33	 34	   3%
Burglary		  82	 76	   7%
Larceny		  156	 127	 -19%
GTA		  38	 33	 -13%
Part I Total		 328	 287	 -13%
Part II Total	 807	 691	 -14%
Grand Total	 1,135	 978	 -14%

SOURCE: CAD/RMS & JIMS Systems			 

			 

SHERIFF’S POLICE ACTIVITIES LEAGUE
FONTANA STATION (Formerly West Foothill Station)
			 
Population Served: 87,403	
Square Miles: 139
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  35,266	 1,260	
Deputy Reports		  5,043	 180	
Arrests (Adult Booking)	 1,173	 42	
Traffic Collision Investigations	 0	 0	
Traffic Citations Issued	 728	 26	
Residents Per Deputy		  3,122		
Patrol Deputies		  28		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  5	 4	 -20%
Manslaughter	 0	 0	 0%
Rape		  11	 7	 -36%
Robbery		  53	 47	 -11%
Aggravated Assault	 186	 202	 9%
Simple Assault	 316	 189	 -40%
Burglary		  348	 374	 7%
Larceny		  647	 566	 -13%
GTA		  390	 304	 -22%
Part I Total		 1,956	 1,693	 -13%
Part II Total	 3,826	 2,743	 -28%
Grand Total	 5,782	 4,436	 -23%

SOURCE: CAD/RMS & JIMS Systems			 
*T/C investigations in unincorporated jurisdictions are handled by the CHP.		
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						      VALLEY / MOUNTAIN PATROL BUREAU (Region I) cont.	 						      VALLEY / MOUNTAIN PATROL BUREAU (Region I) cont.	
		
	              CITY OF HIGHLAND	 		

Population Served: 53,444	
Square Miles: 19			 

	                  Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  36,411	 1,655	
Deputy Reports		  5,786	 263	
Arrests (Adult Booking)	 1,765	 80	
Traffic Collision Investigations	 336	 15	
Traffic Citations Issued	 1,535	 70	
Residents Per Deputy		  2,429		
Patrol Deputies		  22		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  4	 4	 0%
Manslaughter	 1	 0	 -100%
Rape		  8	 10	 25%
Robbery		  96	 81	 -16%
Aggravated Assault	 134	 141	 5%
Simple Assault	 335	 284	 -15%
Burglary		  504	 556	 10%
Larceny		  738	 640	 -13%
GTA		  250	 260	 4%
Part I Total		 2,070	 1,976	 -5%
Part II Total	 4,629	 3,656	 -21%
Grand Total	 6,699	 5,632	 -16%

SOURCE: CAD/RMS & JIMS Systems			 

	
	         CITY OF LOMA LINDA
			 
Population Served: 23,395	
Square Miles: 8			 

	              Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  16,963	 1,542	
Deputy Reports		  2,291	 208	
Arrests (Adult Booking)	 831	 76	
Traffic Collision Investigations	 175	 16	
Traffic Citations Issued	 2,390	 217	
Residents Per Deputy		  2,127		
Patrol Deputies		  11		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 0	 0%
Manslaughter	 0	 0	 0%
Rape		  3	 6	 100%
Robbery		  7	 15	 114%
Aggravated Assault	 18	 32	 78%
Simple Assault	 58	 77	 33%
Burglary		  173	 144	 -17%
Larceny		  298	 304	 2%
GTA		  83	 84	 1%
Part I Total		 640	 662	 3%
Part II Total	 1,490	 1,453	 -2%
Grand Total	 2,130	 2,115	 -1%

SOURCE: CAD/RMS & JIMS Systems			 

		
	            TWIN PEAKS STATION
			 
Population Served: 33,129	
Square Miles: 135			 

                                      Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  20,572	 1,210	
Deputy Reports		  2,819	 166	
Arrests (Adult Booking)	 1,243	 73	
Traffic Collision Investigations	 2	 0	
Traffic Citations Issued	 403	 24	
Residents Per Deputy		  1,949		
Patrol Deputies		  17		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  3	 1	 -67%
Manslaughter	 0	 0	 0%
Rape		  4	 7	 75%
Robbery		  17	 9	 -47%
Aggravated Assault	 80	 89	 11%
Simple Assault	 189	 126	 -33%
Burglary		  227	 258	 14%
Larceny		  397	 287	 -28%
GTA		  60	 53	 -12%
Part I Total		 977	 830	 -15%
Part II Total	 2,867	 1,916	 -33%
Grand Total	 3,844	 2,746	 -29%

SOURCE: CAD/RMS & JIMS Systems
*T/C investigations in unincorporated jurisdictions are handled by the CHP.	 	
	

		
                     CITY OF RANCHO CUCAMONGA
			 
Population Served: 168,181	
Square Miles: 44			 

                                      Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  108,247	 1,031	
Deputy Reports		  13,434	 128	
Arrests (Adult Booking)	 4,300	 41	
Traffic Collision Investigations	 1,181	 11	
Traffic Citations Issued	 16,898	 161	
Residents Per Deputy		  1,602		
Patrol Deputies		  105		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  2	 6	 200%
Manslaughter	 0	 0	 0%
Rape		  13	 13	 0%
Robbery		  111	 103	 -7%
Aggravated Assault	 213	 171	 -20%
Simple Assault	 420	 443	 5%
Burglary		  879	 1,173	 33%
Larceny		  2,505	 2,381	 -5%
GTA		  319	 362	 13%
Part I Total		 4,462	 4,652	 4%
Part II Total	 10,146	 8,831	 -13%
Grand Total	 14,608	 13,483	 -8%

SOURCE: CAD/RMS & JIMS Systems		  	

		
                                       CITY OF YUCAIPA
			 
Population Served: 51,717	
Square Miles: 27
			 
                                           Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  34,445	 1,566	
Deputy Reports		  4,552	 207	
Arrests (Adult Booking)	 1,339	 61	
Traffic Collision Investigations	 347	 16	
Traffic Citations Issued	 5,273	 240	
Residents Per Deputy		  2,351		
Patrol Deputies		  22		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 1	 N/C
Manslaughter	 0	 0	 0%
Rape		  10	 7	 -30%
Robbery		  31	 24	 -23%
Aggravated Assault	 119	 87	 -27%
Simple Assault	 218	 216	 -1%
Burglary		  233	 274	 18%
Larceny		  464	 545	 17%
GTA		  108	 101	 -6%
Part I Total		 1,183	 1,255	 6%
Part II Total	 3,911	 3,329	 -15%
Grand Total	 5,094	 4,584	 -10%

SOURCE: CAD/RMS & JIMS Systems			 
Please Note:  0% = No Change, N/C = Not Calculable		
	

	
                                   YUCAIPA STATION
			 
Population Served: 8,861	
Square Miles: 225			 

                                       Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  6,059	 866	
Deputy Reports		  928	 133	
Arrests (Adult Booking)	 89	 13	
Traffic Collision Investigations	 1	 0	
Traffic Citations Issued	 228	 33	
Residents Per Deputy		  1,266		
Patrol Deputies		  7		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 2	 N/C
Manslaughter	 0	 0	 0%
Rape		  2	 3	 50%
Robbery		  5	 5	 0%
Aggravated Assault	 42	 15	 -64%
Simple Assault	 55	 61	 11%
Burglary		  55	 71	 29%
Larceny		  84	 161	 92%
GTA		  27	 32	 19%
Part I Total		 270	 350	 30%
Part II Total	 700	 580	 -17%
Grand Total	 970	 930	 -4%

SOURCE: CAD/RMS & JIMS Systems
Please Note:  0% = No Change, N/C = Not Calculable
*T/C investigations in unincorporated jurisdictions are handled by the CHP.
			 

                                 BIG BEAR STATION	
		
Population Served: 15,910	
Square Miles: 258
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  11,051	 1,105	
Deputy Reports		  1,421	 142	
Arrests (Adult Booking)	 525	 53	
Traffic Collision Investigations	 5	 1	
Traffic Citations Issued	 197	 20	
Residents Per Deputy		  1,591		
Patrol Deputies		  10		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder	 0	 0	 0%
Manslaughter	 0	 0	 0%
Rape	 7	 8	 14%
Robbery	 3	 1	 -67%
Aggravated Assault	 42	 28	 -33%
Simple Assault	 110	 69	 -37%
Burglary	 90	 83	 -8%
Larceny	 107	 170	 59%
GTA	 20	 17	 -15%
Part I Total	379	 376	 -1%
Part II Total	 1,482	 1,124	 -24%
Grand Total	 1,861	 1,500	 -19%

SOURCE: CAD/RMS & JIMS Systems
*T/C investigations in unincorporated jurisdictions are handled by the CHP.		
	

                            CITY OF BIG BEAR LAKE
			 
Population Served: 5,051	
Square Miles: 6
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  12,872	 1,609	
Deputy Reports		  1,235	 154	
Arrests (Adult Booking)	 390	 49	
Traffic Collision Investigations	 51	 6	
Traffic Citations Issued	 295	 37	
Residents Per Deputy		  631		
Patrol Deputies		  8		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 1	 N/C
Manslaughter	 0	 0	 0%
Rape		  1	 2	 100%
Robbery		  5	 2	 -60%
Aggravated Assault	 22	 19	 -14%
Simple Assault	 55	 54	 -2%
Burglary		  58	 77	 33%
Larceny		  190	 163	 -14%
GTA		  5	 17	 240%
Part I Total		 336	 335	 0%
Part II Total	 1,214	 872	 -28%
Grand Total	 1,550	 1,207	 -22%

SOURCE: CAD/RMS & JIMS Systems			 
Please Note:  0% = No Change, N/C = Not Calculable	 	
	



				                               DESERT PATROL BUREAU (Region II) 	 				                                      DESERT PATROL BUREAU (Region II) cont.	

                                CITY OF ADELANTO
			 
Population Served: 31,671	
Square Miles: 54
			 
                                     Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  28,264	 1,767	
Deputy Reports		  4,006	 250	
Arrests (Adult Booking)	 1,105	 69	
Traffic Collision Investigations	 193	 12	
Traffic Citations Issued	 1,341	 84	
Residents Per Deputy		  1,979		
Patrol Deputies		  16		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  4	 1	 -75%
Manslaughter	 0	 0	 0%
Rape		  11	 18	 64%
Robbery		  39	 34	 -13%
Aggravated Assault	 190	 111	 -42%
Simple Assault	 171	 258	 51%
Burglary		  359	 410	 14%
Larceny		  273	 363	 33%
GTA		  94	 112	 19%
Part I Total		 1,141	 1,307	 15%
Part II Total	 3,065	 2,767	 -10%
Grand Total	 4,206	 4,074	 -3%

SOURCE: CAD/RMS & JIMS Systems		
	

                         VICTOR VALLEY STATION
			 
Population Served: 53,267	
Square Miles: 1,403
			 
    	                  Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  38,379	 1,421	
Deputy Reports		  5,571	 206	
Arrests (Adult Booking)	 1,356	 50	
Traffic Collision Investigations	 25	 1	
Traffic Citations Issued	 880	 33	
Residents Per Deputy		  1,973		
Patrol Deputies		  27		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  5	 4	 -20%
Manslaughter	 0	 0	 0%
Rape		  12	 9	 -25%
Robbery		  10	 22	 120%
Aggravated Assault	 177	 136	 -23%
Simple Assault	 267	 346	 30%
Burglary		  379	 504	 33%
Larceny		  428	 620	 45%
GTA		  185	 260	 41%
Part I Total		 1,463	 1,901	 30%
Part II Total	 3,611	 3,716	 3%
Grand Total	 5,074	 5,617	 11%

SOURCE: CAD/RMS & JIMS Systems			 
*T/C investigations in unincorporated jurisdictions are handled by the CHP.	 	
	

                            TOWN OF APPLE VALLEY
			 
Population Served: 69,668	
Square Miles: 73
			 
                                     Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  51,104	 1,381	
Deputy Reports		  8,561	 231	
Arrests (Adult Booking)	 1,675	 45	
Traffic Collision Investigations	 776	 21	
Traffic Citations Issued	 4,813	 130	
Residents Per Deputy		  1,883		
Patrol Deputies		  37		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  2	 4	 100%
Manslaughter	 0	 0	 0%
Rape		  22	 16	 -27%
Robbery		  58	 53	 -9%
Aggravated Assault	 106	 84	 -21%
Simple Assault	 435	 465	 7%
Burglary		  592	 685	 16%
Larceny		  1,106	 1,052	 -5%
GTA		  190	 215	 13%
Part I Total		 2,511	 2,574	 3%
Part II Total	 6,071	 6,038	 -1%
Grand Total	 8,582	 8,612	 0%

SOURCE: CAD/RMS & JIMS Systems		
	

                        BARSTOW / TRONA STATION
			 
Population Served: 23,160	
Square Miles: 9,219
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  21,015	 1,106	
Deputy Reports		  2,368	 125	
Arrests (Adult Booking)	 658	 35	
Traffic Collision Investigations	 0	 0	
Traffic Citations Issued	 814	 43	
Residents Per Deputy		  1,219		
Patrol Deputies		  19		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  1	 2	 100%
Manslaughter	 0	 0	 0%
Rape		  9	 5	 -44%
Robbery		  13	 13	 0%
Aggravated Assault	 89	 100	 12%
Simple Assault	 114	 117	 3%
Burglary		  194	 241	 24%
Larceny		  214	 251	 17%
GTA		  63	 96	 52%
Part I Total		 697	 825	 18%
Part II Total	 1,808	 1,774	 -2%
Grand Total	 2,505	 2,599	 4%

SOURCE: CAD/RMS & JIMS Systems			 
*T/C investigations in unincorporated jurisdictions are handled by the CHP.		
	

   COLORADO RIVER STATION (Includes Boats)
			 
Population Served: 10,372	
Square Miles: 5,053
River Miles: 78
			 
Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  10,703	 892	
Deputy Reports		  460	 38	
Arrests (Adult Booking)	 169	 14	
Traffic Collision Investigations	 4	 0	
Traffic Citations Issued	 158	 13	
Residents Per Deputy		  864		
Patrol Deputies		  12		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 1	 N/C
Manslaughter	 0	 0	 0%
Rape		  1	 1	 0%
Robbery		  0	 0	 0%
Aggravated Assault	 5	 7	 40%
Simple Assault	 32	 40	 25%
Burglary		  109	 55	 -50%
Larceny		  45	 54	 20%
GTA		  11	 22	 100%
Part I Total		 203	 180	 -11%
Part II Total	 199	 180	 -10%
Grand Total	 402	 360	 -10%

SOURCE: CAD/RMS & JIMS Systems				  
Please Note:  0% = No Change, N/C = Not Calculable			 
*T/C investigations in unincorporated jurisdictions are handled by the CHP.

                                   CITY OF NEEDLES
			 
Population Served: 4,874	
Square Miles: 31
			 
                                      Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  10,049	 1,436	
Deputy Reports		  1,010	 144	
Arrests (Adult Booking)	 306	 44	
Traffic Collision Investigations	 59	 8	
Traffic Citations Issued	 458	 65	
Residents Per Deputy		  696		
Patrol Deputies		  7		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  0	 1	 N/C
Manslaughter	 0	 0	 0%
Rape		  0	 0	 0%
Robbery		  3	 3	 0%
Aggravated Assault	 16	 9	 -44%
Simple Assault	 120	 89	 -26%
Burglary		  89	 85	 -4%
Larceny		  125	 90	 -28%
GTA		  39	 22	 -44%
Part I Total		 392	 299	 -24%
Part II Total	 780	 733	 -6%
Grand Total	 1,172	 1,032	 -12%

SOURCE: CAD/RMS & JIMS Systems
Please Note:  0% = No Change, N/C = Not Calculable		
	

	

                                 CITY OF HESPERIA
			 
Population Served: 90,726	
Square Miles: 73
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  54,077	 1,462	
Deputy Reports		  9,634	 260	
Arrests (Adult Booking)	 2,262	 61	
Traffic Collision Investigations	 809	 22	
Traffic Citations Issued	 2,793	 75	
Residents Per Deputy		  2,452		
Patrol Deputies		  37		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  2	 2	 0%
Manslaughter	 2	 0	 -100%
Rape		  27	 25	 -7%
Robbery		  67	 95	 42%
Aggravated Assault	 191	 191	 0%
Simple Assault	 516	 503	 -3%
Burglary		  626	 668	 7%
Larceny		  1,025	 1,181	 15%
GTA		  268	 400	 49%
Part I Total		 2,724	 3,065	 13%
Part II Total	 7,371	 6,651	 -10%
Grand Total	 10,095	 9,716	 -4%

SOURCE: CAD/RMS & JIMS Systems			 

                       MORONGO BASIN STATION	
		
Population Served: 23,059	
Square Miles: 2,729	
		
                                   Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  13,187	 776	
Deputy Reports		  2,172	 128	
Arrests (Adult Booking)	 604	 36	
Traffic Collision Investigations	 6	 0	
Traffic Citations Issued	 873	 51	
Residents Per Deputy		  1,356		
Patrol Deputies		  17		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  1	 1	 0%
Manslaughter	 0	 0	 0%
Rape		  5	 4	 -20%
Robbery		  5	 16	 220%
Aggravated Assault	 79	 83	 5%
Simple Assault	 106	 112	 6%
Burglary		  167	 181	 8%
Larceny		  171	 250	 46%
GTA		  57	 73	 28%
Part I Total		 591	 720	 22%
Part II Total	 1,561	 1,505	 -4%
Grand Total	 2,152	 2,225	 3%

SOURCE: CAD/RMS & JIMS Systems			 
*T/C investigations in unincorporated jurisdictions are handled by the CHP.		
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				                               DESERT PATROL BUREAU (Region II) cont.	

                     CITY OF TWENTYNINE PALMS
			 
Population Served: 24,646	
Square Miles: 55
			 
                                    Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  16,218	 1,474	
Deputy Reports		  2,332	 212	
Arrests (Adult Booking)	 602	 55	
Traffic Collision Investigations	 172	 16	
Traffic Citations Issued	 2,122	 193	
Residents Per Deputy		  2,241		
Patrol Deputies		  11		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  2	 0	 -100%
Manslaughter	 0	 0	 0%
Rape		  15	 10	 -33%
Robbery		  18	 10	 -44%
Aggravated Assault	 85	 59	 -31%
Simple Assault	 157	 162	 3%
Burglary		  135	 229	 70%
Larceny		  337	 239	 -29%
GTA		  45	 55	 22%
Part I Total		 794	 764	 -4%
Part II Total	 1,802	 1,584	 -12%
Grand Total	 2,596	 2,348	 -10%

SOURCE: CAD/RMS & JIMS Systems		
	

                       TOWN OF YUCCA VALLEY
			 
Population Served: 20,834	
Square Miles: 40
			 
                                  Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  18,775	 1,444	
Deputy Reports		  2,679	 206	
Arrests (Adult Booking)	 752	 58	
Traffic Collision Investigations	 228	 18	
Traffic Citations Issued	 2,194	 169	
Residents Per Deputy		  1,603		
Patrol Deputies		  13		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  2	 1	 -50%
Manslaughter	 0	 0	 0%
Rape		  11	 6	 -45%
Robbery		  13	 19	 46%
Aggravated Assault	 76	 63	 -17%
Simple Assault	 110	 108	 -2%
Burglary		  156	 144	 -8%
Larceny		  302	 350	 16%
GTA		  65	 63	 -3%
Part I Total		 735	 754	 3%
Part II Total	 2,084	 1,945	 -7%
Grand Total	 2,819	 2,699	 -4%

SOURCE: CAD/RMS & JIMS Systems	

		

                           CITY OF VICTORVILLE
			 
Population Served: 117,219	
Square Miles: 74
			 
                                 Crimes Reported			 
STATION ACTIVITY	 TOTALS	 PER DEP	
Calls for Service		  91,304	 1,383	
Deputy Reports		  15,888	 241	
Arrests (Adult Booking)	 3,656	 55	
Traffic Collision Investigations	 1,361	 21	
Traffic Citations Issued	 7,738	 117	
Residents Per Deputy		  1,776		
Patrol Deputies		  66		
			 
				    Percent Change
PART I CRIMES	 2010	 2011	  ‘10-’11
Murder		  7	 5	 -29%
Manslaughter	 0	 0	 0%
Rape		  38	 37	 -3%
Robbery		  256	 261	 2%
Aggravated Assault	 381	 382	 0%
Simple Assault	 964	 953	 -1%
Burglary		  1,274	 1,359	 7%
Larceny		  1,965	 2,086	 6%
GTA		  437	 487	 11%
Part I Total		 5,322	 5,570	 5%
Part II Total	 10,685	 10,710	 0%
Grand Total	 16,007	 16,280	 2%

SOURCE: CAD/RMS & JIMS Systems	 	
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				                               OPERATING BUDGET FISCAL YEAR  2011-2012	

         COUNTY PATROL STATIONS
	
Barstow Station	  		  $7,391,685 

Big Bear Station	  		  $3,000,924
 
Central Station	  		  $5,012,979
 
Chino Hills Station	  		  $               - 
  
Colorado River Station		  $4,602,866
 
Fontana Station	  		  $10,427,561
 
Morongo Basin Station		  $4,024,191
 
Twin Peaks Station	  		  $4,344,940
 
Victor Valley Station	  		  $6,491,254
 
Yucaipa Station	  		  $2,889,513 
  
Total	  			   $48,185,913 
	

                SPECIALIZED UNITS
	
Aviation Division	  		  $5,829,555 

Coroner Division	  		  $6,380,691 

Communications	  		  $11,708,793 

Court Services	  		  $4,815,369
 
Narcotics Division	  		  $8,673,843 

Specialized Enforcement	  	 $7,379,520 

Range	  			   $1,971,934 

Records	  			   $2,417,593 

Scientific Investigations	  	 $6,505,509 

Specialized Detectives	 		  $6,610,992 

Technical Services	  		  $6,494,321 

Training	  			   $2,632,826 

Volunteer Forces	  		  $1,020,968 
  
Total	  			   $72,441,914 

* Other Stations/Divisions	  $51,251,752
 
* Special Revenue Funds	  $37,363,323 

	
       TOTAL FINAL        
APPROVED BUDGET	 $451,208,526 
	
	
	

   CONTRACT LAW ENFORCEMENT
	
Adelanto	  		  $3,738,680 

Apple Valley	  	 $8,995,434 

Big Bear Lake		   $2,117,249 

Chino Hills	  	 $9,182,750 

Grand Terrace	  	 $1,829,145 

Hesperia	  		  $10,317,974 

Highland	  		  $5,526,641 

Loma Linda	  	 $2,545,458 

Needles	  		  $1,692,609 

Rancho Cucamonga	  	 $23,583,962 

Twentynine Palms	  	 $2,368,133 

Victorville	 		  $16,186,743 

Yucaipa	  		  $5,265,352 

Yucca Valley	  	 $2,848,461 

Court Security 		  $24,767,615 

San Manuel 		  $1,344,118 

Total	  		  $122,310,324 

     CORRECTIONS & DETENTIONS
	
Administration	  		  $2,652,146 

Corrections Maintenance		   $3,760,181 

Food Services			    $12,161,493 

Health Services	  		  $15,370,444 

Transportation	  		  $5,569,936 

Adelanto Detention Center	  	 $12,902,379 

Central Detention Center	  	 $13,336,078 

Glen Helen Rehabilitation Center	 	 $8,973,777
 
Women’s Detention Center	  	 $1,879,605 

West Valley Detention Center	  	 $40,773,225 

Work Release Program/EMP	  	 $2,276,036 

Total	  			   $119,655,300 
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	 The San Bernardino County Sheriff ’s Department Juvenile Intervention Program exists to address the criminal 
activities of our county’s youth and the associated problems of delinquency, defiance and family dynamics that cause grief 
and disruption in the home and the community.   

	 Our approach to solving – or at least alleviating – these problems is to take at-risk juveniles who have been re-
ferred to the program on guided tours of county jail facilities.  While there, the participants are made to wear jail garb, eat 
jail food and see, first hand, the unglamorous life of an inmate.  The youth are confronted with inmates who take them 
to task for their delinquency and share their own life experiences, which highlight the small yet life-changing decisions 
that led them to a life of crime.  Many inmates acknowledge their poor choices in life, beginning with disrespecting their 
parents, dabbling in drug use and idolizing the 
gang life.

	 This is not a “Scared Straight” prog-
ram in the usual sense of the term: the em-
phasis is not on terrorizing the participants, 
but on familiarizing them with the long-term 
consequences of their delinquent behavior.  
The hope is this 8-hour program will open the 
eyes of still-impressionable youth and encour-
age them to take a more productive path in 
life.

	 Tours are conducted twice a month.  
To make the program as comprehensive as 
possible, JIP officials conduct informational 
sessions for the parents while the juveniles are 
going through the jail facilities.  These sessions 
– composed of live and videotaped segments --offer parents vital help in the struggle to rein in their rebellious sons and 
daughters.  Parents are given a packet of resources to use in the case their kids have a drug or alcohol addiction, or need 
some other form of counseling.  Program facilitators follow-up with parents after one and three months to check on the 
progress of the participants. The program seeks to educate all members of the family in how to move forward in a healthy 
and productive manner.

	 To date, results of the JIP effort have been overwhelming: the word has gotten out to the public, and many dis-
traught parents are calling JIP to place their youngsters in the program. In fact, the program has a waiting list.  The JIP 
program also garnered the attention of the network A&E, which has now filmed three episodes about our JIP program. 
These hour-long shows can be seen on the network’s series entitled “Beyond Scared Straight.”  The program follow-up ef-
forts are in process, and records are being kept.  Preliminary results indicate that all involved – judges, educators, parents, 
kids – are benefiting from the Juvenile Intervention Program.
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SHERIFF’S JUVENILE INTERVENTION PROGRAM

	 Believe it or not, there are 108 units within just one division of the Sheriff ’s Department: the Volunteer 
Forces Unit.  These variegated units include such vital groups as Search & Rescue, Mounted Enforcement, Citizens 
on Patrol, Explorer Scouts, the Chaplain Corps, the Medical Reserve Corps, Peace Officer Reserves, and many, many 
more.  If you add up all these units you get a combined total of 1,909 volunteers – almost half the number of people 
in the entire Sheriff ’s Department -- ranging in age from 14 to 86.  Obviously this contingent of people makes up a 
crucial, irreplaceable part of our agency, and their value to the department is beyond question.  As sheriffs throughout 
the years have stated and restated: we could not do our jobs without our volunteers.

	 In one of the most recent developments in the world of volunteers, an ICS (Incident Command System) Team 
was created in 2011, which is designed to 
assist all our stations with critical incidents, 
including Search & Rescue missions.  To 
date, the ICS Team has responded to Mutual 
Aid calls in Kern, Inyo, Riverside and San 
Diego Counties.  In these locales the team has 
successfully helped coordinate and manage 
large scale search assignments.

	 The value of our volunteers is, in many 
respects, immeasurable.  But if you were to 
calculate all the hours put in by these generous 
citizens in calendar year 2011, you’d find that 
they had given 523,831 hours of their lives to 
helping the people of San Bernardino County.  
That number, multiplied by an average wage 
of $23.29 an hour, means a cost-savings of 
$12,200,024 to those same citizens of the 
county.  Put another way, a five year average of 
volunteer hours is 550,089.4, for a savings in that period of $64,057,910 – an average annual savings of $12,811,582. 

	 Any way you slice it, the volunteers of the San Bernardino County Sheriff ’s Department are making a 
tremendous contribution to their community and their neighbors.  Our volunteer programs are models for other 
programs nationally; in fact, many of our volunteers serve on national and even international committees.  The 
department is extremely proud of the effort put forth by its hundreds of volunteers, and very thankful indeed for the 
wonderful job they do. 

VOLUNTEERS MAKE US POSSIBLE
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