
SAN BERNARDINO COUNTY SHERIFF’S DEPARTMENT 
FRANK BLAND REGIONAL TRAINING CENTER 

18901 Institution Road, San Bernardino, CA 92407 

  

To register contact: AOTregistration@sbcsd.org   

 

 

CLASS WILL CLOSE WHEN AT MAXIMUM ENROLLMENT 

Public Safety Dispatcher, Basic 

 

  
    
 

 

 

 

 

          Click for AOT Calendar 
  

  
Advanced Officer Training 
“Beyond the Basic” 
 

• Course Fee: $285 
 

• SBCSD: Fee Waived  
 

• Payment Options: 
 

Major Credit Cards 
accepted in person or by 
phone – 909/473-2695, 
Option 1 
 
Agency check, cashier’s 
check, or money order 
payable to S.B.S.D. 

 
No personal checks or 
cash accepted 

 
Mail check to:  
Advanced Officer 
Training 
PO Box 9037 
San Bernardino, CA 
92427 

 
POST CCN:  
2330-30900-20-005 
POST Plan: IV 

*VIRTUAL* JUNE 7 – JUNE 25, 2021 
8:00 a.m. – 5:00 p.m. 

Learning Topics: 

• Professional Orientation 

• Ethics 

• Criminal Justice System 

• Introduction to Law 

• Interpersonal Communication 

• Telephone Technology 

• Missing Persons, Domestic 

Violence, Community Policing, 

Cultural Diversity, Hate Crimes, 

Gang Awareness 

• Law Enforcement 

Telecommunications 

• Radio Technology 

• Critical Incidents 

Course Description: 

 

This course satisfies Peace Officer Standards and 

Training (POST) requirement for Public Safety 

Dispatcher Certification.  Priority to agency 

sponsored students.   

 

First Come – First Paid Registration 
NO Waitlist / NO Seats will be held 

 

This course presentation is a virtual format (Google 

Meet).  The course is interactive, and students are 

required to be on camera to receive credit. 
 
Course Disclaimer:  This course is NOT affiliated with S.B. 

Valley College.  No additional tuition or college registration 

is required.  No college credit will be earned by completing 

the course.  

Course Location: *VIRTUAL* Google Meet and Classroom 

Students work from a location designated or approved by their Agency 
 

➢ Location: Virtual Training (Google Meet / Google Classroom); access 
information will be emailed to student in advance 

➢ Equipment: Each student must have a computer with camera, microphone, 
and speakers; access to the internet; a cellphone 

➢ Dress Code: Business Casual per agency guidelines 
➢ Recommendation: Quiet workspace with minimal distractions 
➢ Questions? Contact: AHaddad@sbcsd.org 

 

 

http://cms.sbcounty.gov/sheriff/Divisions/Training/AdvancedOfficer.aspx
http://cms.sbcounty.gov/sheriff/Divisions/Training/AdvancedOfficer.aspx
mailto:AHaddad@sbcsd.org

