SAN BERNARDINO COUNTY SHERIFF’'S DEPARTMENT

FRANK BLAND REGIONAL TRAINING CENTER
18901 Institution Road, San Bernardino, CA 92407

DISPATCHER/ ETHICS AND LEADERSHIP
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Click for AOT Calendar

THUDAY NOVEMBER 07, 2019
Advanced Officer Training 0800 - 1700 HOURS

“Beyond the Basic”
LEARNING TOPICS: COURSE DESCRIPTION:

This course provides the public safety
dispatcher with an understanding of their
_ leadership role, leadership concepts, and
«  Payment Options: temptations practices within a public safety

Course Fee:

e Ethical dilemmas
SBCSD: and moral

_ _ e Conflict Resolution | communications environment. Ethical
Major Credit Cards 3 i . .
e T e e Difficult issues faced by public safety dispatchers will
phone Conversations be examined and analyzed using

Agency check, cashier’s e Individual Values contemporary ethical decision-making

check, or money order models.
payable to S.B.S.D. Syste ms

No personal checks or
R ECEI: Course Location: San Bernardino County Sheriff’'s Advanced Officer Training
Mail check to: 18901 Institution Rd. Devore, Ca. 92427

PO Box 9037, San » Must be currently employed by a law enforcement agency
Bernardino, CA 92427 » Present appropriate ID upon arrival
» Dates and location are subject to change

POST CCN: 2330-31039-

19-002
POST Plan: IV

To register contact Janet Gice: (909) 473-2695 / aotregistration@sbcsd.org
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