
SAN BERNARDINO COUNTY SHERIFF’S DEPARTMENT 
FRANK BLAND REGIONAL TRAINING CENTER 

18901 Institution Road, San Bernardino, CA 92407 

  

To register contact Janet Gice: (909) 473-2695 / aotregistration@sbcsd.org   

 

 

 

Basic Dispatchers Course  

 

  
    
 

 

 

 

 

          Click for AOT Calendar 
  

  
Advanced Officer Training 

“Beyond the Basic” 
 

 

• Course Fee: $239.00 

•  

• SBCSD: Fee Waived  
 

• Payment Options: 
 

Major Credit Cards 
accepted in person or by 
phone 
 
Agency check, cashier’s 
check, or money order 
payable to S.B.S.D. 

 
No personal checks or 
cash accepted 

 
Mail check to:  
 
PO Box 9037, San 
Bernardino, CA 92427 

 
 

• POST CCN: 2330-30900 
POST Plan: IV 

January 13 – 31, 2020 
0800 – 1700 

Learning Topics: 

 

• Professional Orientation 

• Ethics 

• Criminal Justice System 

• Introduction to Law 

• Interpersonal Communication 

• Telephone 
Technology/Procedures 

• Missing Persons, Domestic 
Violence, Community Policing, 
Cultural diversity, Hate Crimes, 
Gang Awareness 

• Law Enforcement 
Telecommunications 

• Radio Technology 

• Critical Incidents 

Course Description: 

 

This course satisfies Peace Officer Standards 

and Training (POST) requirements for Public 

Safety Dispatcher Certification. 

 

 

 

 

 

 

Course Location: San Bernardino County Sheriff’s Advanced Officer Training  

18901 Institution Rd.  Devore, CA 92427 
 

➢ Present appropriate ID upon arrival 
➢ Dates and location are subject to change 
➢ Casual business attire strictly enforced. No shorts, T-shirts, tanks, jeans, 

sandals, etc.  

 

 

mailto:aotregistration@sbcsd.org
http://cms.sbcounty.gov/sheriff/Divisions/Training/AdvancedOfficer.aspx
http://cms.sbcounty.gov/sheriff/Divisions/Training/AdvancedOfficer.aspx

