SAN BERNARDINO

C OUNTY Transitional Assistance

ATTENTION ALL CUSTOMERS

TAD LOBBIES ARE TEMPORARILY CLOSED

For your safety and the safety of our employees, all
Transitional Assistance Department (TAD) customer service
lobbies are temporarily closed to the public due to the
federally declared emergency until further notice.

We will continue to provide services through our website and
Customer Service Center (CSC).

Here’s how you can get access to services:
1. To apply for benefits, please visit

2. Access your case online via
- Get case information
Upload case documents
«  Submit your Semi-Annual Reports
- Complete Re-Evaluation/Re-Certifications
- View benefit amounts
« Obtain appointment information

CONTACT US BY PHONE: 1-877-410-8829

Visit our website or Facebook page for the latest information:

We appreciate your patience and understanding.




