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RETAILER INFORMATIONSHEET 
CalFresh, California's version of the Supplemental Nutrition Assistance 

Program (SNAP), makes purchasing food online with your EBT card 
easy!* 

HERE'S WHAT YOU NEED TO KNOW

Where can I find more information about Albertsons SNAP acceptance? 
To learn more about SNAP acceptance at Albertsons, please visit www.albertsons.com/SNAP. 

Where can I find my Albertsons pickup store? 

To find my Albertsons online grocery pickup store, please visit www.albertsons.com/SNAP. 

Where can I go to report a problem or get SNAP EBT help? 
Please contact Albertsons customer service for questions related to SNAP EBT at https://
www.albertsons.com/contact-us.html. 

*Albertsons does not currently offer EBT payments online.  Participating Albertsons
locations offer Drive Up and Go™ for EBT payment at pick up. Look for online payments in
Spring 2021.

Where can I find more information about Amazon SNAP acceptance? 
To learn more about SNAP acceptance on Amazon, please visit www.amazon.com/SNAP. 

Amazon frequently asked questions: 
For frequently asked questions, visit www.amazon.com/snap/faq. 

Where can I go to report a problem? 
Please contact Amazon customer service for questions related to SNAP EBT at
www.amazon.com/gp/help/customer/contact-us. 
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Where can I find more information about Safeway SNAP acceptance? 
To learn more about SNAP acceptance at Safeway, please visit www.safeway.com/SNAP. 

Where can I find my Safeway pickup store? 
To find my Safeway online grocery pickup store, please visit www.safeway.com/SNAP. 

Where can I go to report a problem or get SNAP EBT support? 
Please contact Safeway customer service for questions related to SNAP EBT at  https://
www.safeway.com/contact-us.html. 

*Safeway does not currently offer EBT payments online. Participating Safeway
locations offer Drive Up and Go™ for EBT payment at pick up. Look for online
payments in Spring 2021.

Where can I find more information about Vons SNAP acceptance? 
To learn more about SNAP acceptance at Vons please visit www.vons.com/SNAP. 

Where can I find my Vons pickup store? 
To find my Vons online grocery pickup store, please visit www.vons.com/SNAP. 

Where can I go to report a problem or get SNAP EBT support? 

Please contact Vons customer service for questions related to SNAP EBT at https://
www.vons.com/contact-us.html. 

*Vons does not currently offer EBT payments online.  Participating Vons locations offer
Drive Up and Go™ for EBT payment at pick up. Look for online payments in Spring 2021.

Where can I find more information about Walmart SNAP acceptance? 
To learn more about SNAP acceptance at Walmart, please visit 
https://www.walmart.com/ideas/discover-grocery-pickup-delivery/walmart-grocery- pickup-
accepts-snap-ebt-payments/355540. 

Walmart customer help: 
For helpful information for customers, visit https://wmt-grocery.custhelp.com/. 

Where can I go to report a problem? 
Please contact Walmart customer service for questions related to SNAP EBT at https://
corporate.walmart.com/contact-us.
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Where can I find more information about Aldi through Instacart SNAP acceptance? 
To learn more about SNAP acceptance at Instacart/ALDI, please visit 
https://www.instacart.com/help/section/360009947632/360047289812 

Aldi through Instacart customer help: 
For helpful information for customers, visit https://www.instacart.com/help/ 
section/360009947632/360047747651 

Where can I go to report a problem? 
For additional assistance or to report a problem, log into your account at https:// 
www.instacart.com/?return_to=/help/contact/method&login=1 
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