
TRANSITIONAL ASSISTANCE

CalWORKsCalWORKs

Child CareChild Care

www.SBCounty.gov/TAD

The mission of the 
Transitional 
Assistance

Department is to enhance 
the quality of life in the 
communities we serve by 
providing economic support 
to individuals and families. 
We are committed to 
working collaboratively to 
provide our services 
accurately and efficiently, 
with a high emphasis on 
integrity, respect and 
customer service.

Office Locations

CDC 411 CC  (03/24)

Adelanto 10875 Rancho Rd.
Adelanto

Apple Valley 13886 Central Rd.
Apple Valley

Barstow 1900 E. Main St. 
Barstow

Colton 1900 W. Valley Blvd.
Colton

Del Rosa 1895 Del Rosa Ave.
San Bernardino

Fontana 7977 Sierra Ave.
Fontana

Hesperia 9655 9th Ave.
Hesperia

Needles 1090 E. Broadway St.
Needles

Ontario 1647 E. Holt Blvd.
Ontario

Rancho
Cucamonga

10825 Arrow Rte.
Rancho Cucamonga

Redlands 1811 W. Lugonia Ave.
Redlands

Rialto 1175 W. Foothill Blvd.
Rialto

San Bernardino 265 E. Fourth St.
San Bernardino

San Bernardino 2740 Little Mountain Dr.
 San Bernardino

Twentynine Palms 73629 Sun Valley Dr.
Twentynine Palms

Victorville 15010 Palmdale Rd.
Victorville

Yucaipa 32353 Yucaipa Blvd.
Yucaipa

Yucca Valley 56357 Pima Trl.
Yucca Valley

TRANSITIONAL ASSISTANCE 
DEPARTMENT



California Work Opportunity and Responsibility 
to Kids (CalWORKs) Child Care can help families 
by reimbursing most or all Child Care expenses for 
children from birth to 13 years old when the family 
meets program requirements. Families may be 
responsible for paying a small portion of the Child 
Care expense, known as a co-payment.

Families may be eligible to Child Care when the 
parents are:
•	 Living in San Bernardino County
•	 Receiving CalWORKs benefits
•	 Participating in:

	− Welfare-to-Work (WTW)
	− Cal-Learn program (teen parent)
	− Employment

You can apply for Child Care with the Transitional 
Assistance Department (TAD) in the following 
ways:
•	 In person (see other side for office locations),
•	 By phone, or
•	 With a written request.

Finding a ProviderCalWORKs Child Care Child Care Provider Types

To inquire about CalWORKs Child Care, call our 
Customer Service Center at 877-410-8829.

Types of Child Care providers include:
•	 Licensed academies, centers, and home day 

cares
•	 Before/after school programs
•	 Grandparents, aunts, or uncles (exempt from 

fingerprint requirements)
•	 Other relatives not listed above (fingerprinting 

required)

A Child Care provider: 
•	 Must be 18 years of age or older
•	 Must provide valid identification and Social  

Security Number
•	 Cannot be a member of the CalWORKs family 

unit

The following agencies are local resource and 
referral agencies in San Bernardino County and can 
help with finding a Child Care provider. 

Pomona Unified School District
Child Development Program
1-800-822-5777
www.pusd.org 
Service Areas:
Alta Loma, Chino, Chino Hills, Etiwanda,
Montclair, Mount Baldy, Ontario, Rancho 
Cucamonga, and Upland.

Child Care Resource Center
1-800-722-1091
www.ccrcca.org
Service Areas:
Remaining cities in San Bernardino County.


