
TRANSITIONAL ASSISTANCE

CalWORKs
California Work California Work 
Opportunity Opportunity 
and and 
Responsibility Responsibility 
to Kidsto Kids

www.SBCounty.gov/tad

TRANSITIONAL ASSISTANCE 
DEPARTMENT

The mission of the 
Transitional Assistance
Department is to 

enhance the quality of life in 
the communities we serve by 

providing economic support to 
individuals and families. 

We are committed to working 
collaboratively to provide our 

services accurately and 
efficiently, with a high 

emphasis on integrity, respect 
and customer service.

Transitional Assistance Locations 
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Adelanto 10875 Rancho Rd.
Adelanto

Apple Valley 13886 Central Rd.
Apple Valley

Barstow 1900 E. Main St.
Barstow

Colton 1900 W. Valley Blvd.
Colton

Del Rosa 1895 Del Rosa Ave.
San Bernardino

Fontana 7977 Sierra Ave.
Fontana

Hesperia 9655 9th Ave.
Hesperia

Needles 1090 E. Broadway St.
Needles

Ontario 1647 E. Holt Blvd.
Ontario

Ontario
Medi-Cal Office

1627 E. Holt Blvd.
Ontario

Rancho 
Cucamonga

10825 Arrow Rte.
Rancho Cucamonga

Redlands 1811 W. Lugonia Ave.
Redlands

Rialto 1175 W. Foothill Blvd.
Rialto

San Bernardino 265 E. Fourth St.
San Bernardino

San Bernardino 2740 Little Mountain Dr.
 San Bernardino

Twentynine Palms 73629 Sun Valley Dr.
Twentynine Palms

Victorville 15010 Palmdale Rd.
Victorville

Yucaipa 32353 Yucaipa Blvd. 
Yucaipa

Yucca Valley 56357 Pima Trail
 Yucca Valley



What is CalWORKs?
CalWORKs is a Human Services program 
that provides cash aid and services to eligible 
needy California families.  The program serves 
all 58 counties in the state and is operated 
locally by county welfare departments.  In 
San Bernardino County this is known as the 
Transitional Assistance Department (TAD).  

Families that apply and qualify for aid, receive 
money each month to pay for housing, food 
and other necessary expenses.  Immediate help 
is available to those who qualify for emergency 
assistance. 

The amount of monthly 
assistance depends on several 
factors, including the number 
of eligible people and any 
household income. 

How Can I Apply?              
You may apply for CalWORKs by:
•	 Completing an on-line application at   

BenefitsCal.com.
•	 Calling (877) 410-8829 to request an 

application be mailed to you.  
	- You may return it by dropping it off at 

an office, by mail or fax.
•	 Completing an application at a local office. 

A list of offices is on the reverse side of this 
brochure. What are the Requirements?

Families applying for CalWORKs may be asked  
to provide proof of:
•	 Income
•	 Property
•	 Citizenship and/or immigration status
•	 Age
•	 Social Security Number
•	 Residence in San Bernardino County
•	 Work or school status 
•	 Other information

Additional programs and benefits 
available to individuals and families 
include:
•	 Employment and training services
•	 CalFresh
•	 Homeless assistance

Who Qualifies?
Generally, services are available to:
•	 Low-income families, where one or 

both parents are:
	- Absent
	- Unemployed 
	- Disabled
	- Deceased

•	 Needy caretaker relatives

http://www.C4Yourself.com

