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Transitional Assistance Locations
Adelanto 10875 Rancho Rd.

Adelanto, CA 92301

Apple Valley 13886 Central Rd.
Apple Valley, CA 92307

Barstow 1900 E. Main St.
Barstow, CA 92311

Colton 1900 W. Valley Blvd.
Colton, CA 92324

Del Rosa 1895 Del Rosa Ave.
San Bernardino, CA 92415

Fontana 7977 Sierra Ave.
Fontana, CA 92335

Hesperia 9655 9th Ave.
Hesperia, CA 92345

Needles 1090 E. Broadway St.
Needles, CA 92363

Ontario 1647 E. Holt Blvd.
Ontario, CA 91761

Ontario
Medi-Cal Office

1627 E. Holt Blvd.
Ontario, CA 91761

Rancho Cucamonga 10825 Arrow Rte.
Rancho Cucamonga, CA 91730

Redlands 1811 W. Lugonia Ave.
Redlands, CA 92374

Rialto 1175 W. Foothill Blvd.
Rialto, CA 92376

San Bernardino 265 E. Fourth St.
San Bernardino, CA 92415

San Bernardino 2740 Little Mountain Dr.
 San Bernardino

Twentynine Palms 73629 Sun Valley Dr.
Twentynine Palms, CA 92277

Victorville 15010 Palmdale Rd.
Victorville, CA 92392

Yucaipa 32353 Yucaipa Blvd. 
Yucaipa, CA 92399

Yucca Valley 56357 Pima Trail
 Yucca Valley, CA 92284

www.SBCounty.gov/tad
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The mission of the 
Transitional Assistance
Department is to 

enhance the quality of life in 
the communities we serve by 

providing economic support to 
individuals and families. 

We are committed to working 
collaboratively to provide our 

services accurately and 
efficiently, with a high 

emphasis on integrity, respect 
and customer service.



What is CalFresh?
CalFresh is a benefit program which helps 
low‑income individuals and families buy the food 
they need. CalFresh benefits are provided on an 
electronic card that is used like an ATM or bank 
card to buy food at most grocery stores.

Who Qualifies For CalFresh?
Specific eligibility requirements for CalFresh 
consider citizenship, income and other factors. 
Generally, benefits are available to low‑income 
individuals and families who are:
•	 U.S. citizens, or
•	 Legal immigrants who meet certain criteria.

Recipients of Supplemental Security Income (SSI) 
are now eligible to CalFresh.

What are the requirements for 
CalFresh?
To receive CalFresh benefits, eligibility 
requirements must be met in the following areas:
•	 Citizenship/Immigration status
•	 Income
•	 Residency in San Bernardino County
•	 Work registration
•	 Providing a Social Security Number

Other requirements may apply based on 
individual/family circumstances.

How Do I Apply for CalFresh? 
You can apply for CalFresh benefits by:
•	 Completing an on-line application at  

BenefitsCal.com.
•	 Calling the Customer Service Center at  

1-877-410-8829 to request an application be 
mailed to you.

•	 Calling 211 to complete a telephone 
application.

•	 Completing an application at a local 
Transitional Assistance Department (TAD) 
office. TAD locations are listed on the back of 
this brochure.

Myths and Facts about CalFresh
Myth: I applied for CalFresh in the past and did 
not qualify. I cannot apply again.
Fact: There may have been changes to your 
circumstances and/or to regulations. It is 
appropriate to reapply if you are in need.
Myth: Increasing CalFresh participation will cost 
California taxpayers more money.
Fact: CalFresh is federally funded by the USDA 
under the Supplemental Nutrition Assistance 
Program (SNAP).
Myth: People who are homeless are not eligible 
for CalFresh because you must have housing and 
a mailing address.
Fact: You do not have to have a permanent 
address to receive CalFresh. County offices will 
provide alternate mailing options if needed.
Myth: CalFresh is only for parents or families with 
children.
Fact: CalFresh is for anyone who meets the 
eligibility guidelines: Veterans, Active Duty, 
Reservists, parents, single adults, people with 
disabilities, homeless individuals, and people age 
60 or older may qualify for CalFresh.

 
 
Myth: CalFresh doesn’t take into account how 
much I pay for medical and prescription drug 
bills.
Fact: Certain medical expenses not covered 
by Veteran Affairs may be considered when 
determining the CalFresh benefit amount for 
people age 60 or older or people with a disability.

Call 2-1-1 to find out about additional 
services and resources offered. 

Apply for 
CalFRESH
Today!


