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The mission of the 
Transitional Assistance
Department is to 

enhance the quality of life in 
the communities we serve by 

providing economic support to 
individuals and families. 

We are committed to working 
collaboratively to provide our 

services accurately and 
efficiently, with a high 

emphasis on integrity, respect 
and customer service.

Transitional Assistance Locations 

29 Palms 73629 Sun Valley Dr.
Twentynine Palms, CA 92277

Adelanto 10875 Rancho Rd.
Adelanto, CA 92301

Apple Valley 13886 Central Rd.
Apple Valley, CA 92307

Barstow 1900 E. Main St.
Barstow, CA 92311

Colton 1900 W. Valley Blvd.
Colton, CA 92324

Del Rosa 1895 Del Rosa Ave.
San Bernardino, CA 92415

Fontana 7977 Sierra Ave.
Fontana, CA 92335

Hesperia 9655 9th Ave.
Hesperia, CA 92345

Needles 1090 E. Broadway St.
Needles, CA 92363

Ontario 1647 E. Holt Blvd.
Ontario, CA 91761

Ontario
Medi-Cal Office

1627 E. Holt Blvd.
Ontario, CA 91761

Rancho Cucamonga 10825 Arrow Rte.
Rancho Cucamonga, CA 91730

Redlands 1811 W. Lugonia Ave.
Redlands, CA 92374

Rialto 1175 W. Foothill Blvd.
Rialto, CA 92376

San Bernardino 265 E. Fourth St.
San Bernardino, CA 92415

San Bernardino 2740 Little Mountain Dr.
San Bernardino, CA 92415

Victorville 15010 Palmdale Rd.
Victorville, CA 92392

Yucaipa 32353 Yucaipa Blvd. 
Yucaipa, CA 92399

Yucca Valley 56357 Pima Trail
 Yucca Valley, CA 92284

CalWORKs
Homeless Programs



CalWORKs Homeless Programs

California Work Opportunity and Responsibility to 
Kids (CalWORKs), administered by the Transitional 
Assistance Department (TAD), offers three types 
of assistance programs for homeless families:
•	 CalWORKs Homeless Assistance
•	 Family Stabilization
•	 Housing Support Program

CalWORKs Homeless Assistance
CalWORKs Homeless Assistance is for homeless 
families who have at least one family member 
receiving CalWORKs benefits in San Bernardino 
County and meet at least one of the following:
•	 Lacking a fixed and regular nighttime 

residence
•	 Sleeping in a temporary shelter or a place 

that is not designated as a home
•	 Received a pay or quit notice to vacate the 

current residence

Family Stabilization
Family Stabilization is for families who receive 
CalWORKs, have at least one family member who 
is required to participate in the Welfare-to-Work 
program and meet at least one of the following:
•	 Currently homeless
•	 At risk of becoming homeless (have an 

eviction notice)

Housing Support Program

The Housing Support Program is for homeless 
families who have at least one family member 
receiving CalWORKs benefits in San Bernardino 
County and meet one of the following:
•	 Lacking a fixed and regular nighttime 

residence
•	 Sleeping in a temporary shelter or a place 

that is not designated as a home
•	 Received a court ordered judgment for 

eviction

What can the Homeless Programs 
do for you?

CalWORKs Homeless Programs can help you 
with:
•	 Managing your case
•	 Budgeting classes
•	 Completing housing applications 
•	 Employment referrals
•	 Mediation with landlords
•	 Assistance with locating/securing 

housing
•	 Financial assistance with credit checks, 

move-in costs, and rent/utility payments

How to apply for CalWORKs 
Homeless Programs

You can apply for Homeless Program assistance at 
your local TAD office. 

•	  If you are not receiving CalWORKs, you must 
apply for benefits.  You may apply ahead of 
time at BenefitsCal.com, or when you come 
into the office.

•	 Inform the greeter or receptionist that you 
would like to apply for a CalWORKs Homeless 
Program.

•	 The Homeless Assistance Worker will screen 
your eligibility to all homeless programs 
offered by TAD and will discuss options with 
you.

For more information about CalWORKs 
Homeless Programs, call the  
Transitional Assistance Department 
Customer Service Center at 877-410-8829


