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TRANSITIONAL ASSISTANCE 
DEPARTMENT

The mission of the 
Transitional Assistance
Department is to 

enhance the quality of life in 
the communities we serve by 

providing economic support to 
individuals and families. 

We are committed to working 
collaboratively to provide our 

services accurately and 
efficiently, with a high 

emphasis on integrity, respect 
and customer service.
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Transitional Assistance Locations 
Adelanto 10875 Rancho Rd.

Adelanto

Apple Valley 13886 Central Rd.
Apple Valley

Barstow 1900 E. Main St.
Barstow

Colton 1900 W. Valley Blvd.
Colton

Del Rosa 1895 Del Rosa Ave.
San Bernardino

Fontana 7977 Sierra Ave.
Fontana

Hesperia 9655 9th Ave.
Hesperia

Needles 1090 E. Broadway St.
Needles

Ontario 1647 E. Holt Blvd.
Ontario

Rancho 
Cucamonga

10825 Arrow Rte.
Rancho Cucamonga

Redlands 1811 W. Lugonia Ave.
Redlands

Rialto 1175 W. Foothill Blvd.
Rialto

San Bernardino 265 E. Fourth St.
San Bernardino

San Bernardino 2740 Little Mountain Dr.
San Bernardino

Twentynine Palms 73629 Sun Valley Dr.
Twentynine Palms

Victorville 15010 Palmdale Rd.
Victorville

Yucaipa 32353 Yucaipa Blvd.
Yucaipa

Yucca Valley 56357 Pima Trail
 Yucca Valley



What is Welfare-to-Work?
Welfare-to-Work (WTW) is San Bernardino 
County’s exciting work program.  WTW is 
designed to help you prepare for work, find a 
job, become self-sufficient, and build a better 
future for yourself and your family.

Who is eligible to participate?
The Transitional Assistance Department (TAD) 
will determine if you are eligible to participate 
in WTW when you: 
•	 Apply for cash aid, known as California 

Work Opportunity and Responsibility 
to Kids (CalWORKs) 

•	 Complete a annual Re-Evaluation for 
CalWORKs

•	 Have a change in your participation 
status

If you are not required to participate in WTW, 
you may be able to volunteer. 

If you are working, you may 
continue to receive a portion of 
your CalWORKs benefits along 
with your earnings.

WTW opportunities 
WTW offers a variety of opportunities and 
services including:
•	 Activities to gain employment
•	 On-the-job training 
•	 Work experience
•	 Community service
•	 Work study, when enrolled in college 
•	 Job skills training directly related to 

employment
•	 Vocational education and training
•	 Searching for a job, including assistance 

completing resumes and applications
•	 Secondary education, adult basic 

education, or General Education 
Development (GED) certificate

•	 Referral for mental health and/or 
substance abuse services

The possibility of finding a job has never 
been easier! Let us show you what WTW 
can do for you.

What can WTW do for you?
WTW is a program designed with you in mind 
and can help you:
•	 Get the skills you need to become 

employed or get a better job
•	 Find a job in your area with private 

industries, businesses, or public employers
•	 Improve your self-confidence
•	 Pay for:

	− Child Care
	− Transportation
	− Work expenses (work boots, tools, 

work clothes)
	− Training/school expenses (books, 

supplies)

CalWORKs is a time limited 
program, take advantage of 
your WTW benefits now!  


