
 

 

 

 

AGENCY NAME: CALIFORNIA STATE DEPARTMENT OF REHABILITATION 

DESCRIPTION OF SERVICES:  
The Department of Rehabilitation (DOR) assists Californians with disabilities to obtain 
and retain employment and maximize their equality and ability to live independently in 
their communities. We do this by tailoring our services to each individual to ensure a 
greater chance of success. A vocational rehabilitation team works closely with each job 
seeker to establish the best combination of services and resources necessary to 
prepare for, find and retain employment. DOR services may include career assessment 
and counseling, job search and interview skills, independent living skills, career 
education and training and assistive technology.  

POINT OF ENTRY: 
Interested individuals may contact their local branch office to schedule an orientation 
and/or an intake appointment.  

Photo ID is required to enter the State Building in the San Bernardino Branch Office.  

LOCATIONS: 
There are three DOR locations in San Bernardino County. 

Ontario Branch Office - Address: 3595 E. Inland Empire Blvd. Bldg. 4, Ste. 100  
Ontario, CA 91764 ∙Phone: (909) 948-6050  

San Bernardino Branch Office - Address: 464 W. Fourth St. Ste. 152  
San Bernardino, CA 92401 ∙Phone: (909 )383-4401 

Victorville Branch Office – Address: 15415 W. Sand St., Ste. 200  
Victorville, CA 92392 ∙Phone: (760) 243-6024  
 
HOURS OF OPERATION:  
Office Hours: Monday – Friday from 8:00 AM to 5:00 PM 

REQUIRED DOCUMENTS:  
To request DOR services, contact your local DOR office. If you are receiving Social Security 
Administration (SSA) benefits or if you have a valid "Ticket to Work", you are presumed to be 
eligible for DOR services. 

REFERRAL CONTACT INFORMATION:  
To request DOR services, you can complete and sign a DR 222 - Vocational Rehabilitation 
Services Application. Other languages are available on our website forms page.   
For additional information, visit our website at: www.dor.ca.gov 

REFERRAL NOTICE FROM REFERRING AGENCY:   
We are co-located in three AJCC’s in San Bernardino. Visit an America's Job Center of 
California for rehabilitation services.   
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