


my Avatar User Account Deactivation Procedure, Continued 

MAUA 

Deactivation, 
continued 

Referenced 
Forms, 
Policies, and 
Procedures 

Role Responsibility 

DBHIT Upon receipt of deactivation request DBH IT shall: 
• Immediately deactivate MAUA, and
• Notify the following individuals by email of date of

MAUA deactivation date and time:
0 User; 
0 Supervisor; 
0 DBH Privacy Officer, and 
0 DBH Security Officer. 

This information block will guide you to all forms, policies, and procedures 
referenced in this Procedure. 
Internal DBH Forms & Manuals: 

• Information Technology Forms:
o User Request (Helpline Request Form)

Related Policy DBH Standard Practice Manual: 
or Procedure • myAvatar Electronic Health Record Policy (IT5012)

Reference(s) 

IT5012-4 

• myAvatar User Account Request Procedure (IT5012-1)
• myAvatar User Account Creation and Modification Procedure

(IT5012-2)
• myAvatar User Account Modification Procedure (IT5012-3)

• Code of Federal Regulations, Title 42, Part 2, Final Rule
• Health Insurance Portability and Accountability Act of 1996 (HIPAA)
• Health Information Technology for Economic and Clinical Health Act

(HITECH)
• Welfare and Institutions Code 5328
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http://wpcl.sbcounty.gov/dbh/for-staff/dbh-forms-manuals/
https://wp.sbcounty.gov/dbh/forms/



