SAN BERNARDINO

C OUNTY Transitional Assistance

ATTENTION ALL CUSTOMERS Fuums

TAD LOBBIES ARE LIMITING IN-PERSON SERVICES

For your safety and the safety of our employees, all
Transitional Assistance Department (TAD) customer service
lobbies are limiting in-person services to the public, due to the

Governor’s stay at home order.

We will continue to provide services through our website
and Customer Service Center (CSC).

Here’s how you can get access to services:

1. To apply for benefits, please visit
2. Access your case online via

« Get case information « Complete Re-Evaluation/Re-Certifications
 Upload case documents « Submit your Semi-Annual Report (SAR 7)
« View benefit amounts « Obtain appointment information

Contact us by phone: 1-877-410-8829

Visit our website or Facebook page for the latest information:
Website: http://wp.sbcounty.gov/tad/
Facebook: @SBCountyTAD

We appreciate your patience and understanding.
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